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VAI TRO CUA BAO CHI TRONG GIAI PHAP XAY DUNG
THUONG HIEU TAI CAC TRUONG PAI HOC O
THANH PHO HO CHI MINH

Nguyén Céng Khanh*, Lé Phwéc Toan Nhu?

Tém tat: Trong bdi cénh giéo duc dai hoc tai TP. H6 Chi Minh dang canh tranh quyét
ligt vé tuyén sinh, nghién ctru va hop tac doanh nghiép, xay dung thuong hiéu dai
hoc tré& thanh nhiém vu chién lwoc ctia méi co s& dao tao. Bén canh cac hoat déng
truyén théng truyén théng, béo chi gidi phap (solutions journalism) néi Ién nhu mét
tiép can bao chi — truyén thong hién dai, nhdn manh vao viéc phan énh cac mé hinh
hiéu qua, gidi phép cu thé va tac dong xa hoi thuc chét. Bai bao hé théng héa mot
sé khai niém, dic diém cét 16i cuia bao chi gidi phap; phan tich vai tro cda béo chi
gidi phép trong viéc thé hién str ménh, gia tri cot 16i, ndng cao uy tin va néng luc
canh tranh cta thuwong hiéu dai hoc tai TP. HCM; déng thoi chi ra cac thach thure vé
nhén thure, nguc‘)n lwe, dir lidu va mé hinh thuec tién khi &p dung. Ttr d6, bai béo gé
xuét mét sb giai phédp mang tinh chién lgc nhw ndng cao nhén thire, phat trién néng
lwre sén xuét néi dung, xay dung co ché chia sé théng tin minh bach, d4u tw mé hinh
déi méi ddc trung va téng cuong hop tac véi bao chi chuyén nghiép. Két qua nghién
ctru gép phén khang dinh béo chi gidi phdp khéng chi la cong cu truyén théng ma
con la nén tdng giup cac trurong dai hoc thé hién trach nhiém xa hoi va tao dung
thuong hiéu bén viing trong thoi ky chuyén déi sé.

Tur khéa: béo chi gidi phap, thuong hiéu dai hoc, truyén théng dai hoc, TP. H6 Chi Minh

1. MO PAU

Gi4o duc dai hoc Viét Nam hién nay dang dung trudc nhiing thay doi sau sic do tac
dong déng thoi ctia toan cau hoa, chuyén doi sb va hoi nhép gido duc. Tai TP. HO Chi
Minh — trung tim gido duc 16n nhat ca nudc, cac trudng dai hoc phai canh tranh gay gat
trong tuyén sinh, nghién ctru khoa hoc, hop tac doanh nghiép va qudc t& hoa. Trong bdi
canh do, xay dung va quan tri thuong hiéu dai hoc trd thanh yéu td then chdt quyét dinh
uy tin, vi thé va kha nang thu hut nguoi hoc.

Tuy nhién, hoat dong truyén thong ciia nhiéu co s¢ gido duc van chu yéu thién vé
quang ba sy kién, dua tin mot chiéu, mang tinh PR ngén han, thiéu chiéu sdu va it ching
ctr. Diéu nay khién hinh anh nha trudng d& roi vio tinh trang “bé ndi”, chua phan anh day
du sir ménh x3 hoi, nang lyc tri thire va dong gop thuc chit cho cong dong.

Béo chi giai phap (solutions journalism) xuat hién nhu mot xu hudéng bao chi hién
dai, tap trung mo ta va phan tich cac moé hinh, sang kién hiéu qua da dugc kiém chung,
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déng thoi danh gia diéu kién van hanh, gidi han va bai hoc rut ra. Khi duoc van dung vao
truyén thong dai hoc, bao chi giai phap c6 thé giup tai ciu triic dién ngon vé truong dai
hoc, chuyén tir “ké chuyén thanh tich” sang “ké chuyén giai phap” va tac dong xa hoi,
qua d6 hd tro xdy dung thuong hiéu theo hudng bén viing va nhan vian.

Trén co s d0, bai bao nham tra 10i hai cau hoi chinh: (1) Bao chi giai phap 1a gi va co
nhitng dic diém cdt 18i nao? (2) Bao chi giai phap ¢ thé dong vai trd gi trong xay dung
thuong hiéu dai hoc tai TP. HCM, va can nhiing diéu kién nao dé trién khai hiéu qua?

Phuong phép nghién ctru

Trong nghién ctru nay, phan tich ndi dung dugc sir dung nhu phuong phéap chu dao
nham xem xét hé thong tai liéu lién quan dén bao chi giai phap va truyén thong dai hoc.
Céch tiép can nay giup nhan dién cau triic dién ngon, dic trung tac nghiép va cac tiéu chi
cot 161 ctia bao chi giai phap theo cach tiép can phan tich dién ngén ma Dijk (1997) dé
Xuét. Thong qua viéc phan tich cac bai bao, bao cao va tai liéu hoc thuét, nghién ctru lam
15 cach mé hinh bao chi giai phap dugc trinh bay, van hanh va tao tic dong trong bdi canh
truyén théng giao duc.

Bén canh phén tich ndi dung, nghién ctru sir dung phuwong phéap téng hop tai liéu
nham hé théng hoa céc 1y thuyét va truong phai nghién ctru lién quan. Cac cong trinh cia
Bornstein & Rosenberg (2019), Solutions Journalism Network (2023), Kotler & Fox
(1 995) va cac tac gia trong nuc’rc vé thuong hiéu dai hoc va truyén th()ng s6 dugc dbi chiéu
va tong hop nham xay dung nén tang ly thuyét nhat quan. Viéc tong hop nay giup xac
dinh céc thanh t6 quan trong ctia mé hinh bao chi giai phap, déng thoi cung cap co sé cho
viéc hinh thanh khung 1y thuyét ctia nghién ctru.

Dé bd sung chiéu sau thyc tién, nghién ciru trién khai phuong phéap chuyén gia thong
qua trao doi hoc thuat véi cac nha bao, chuyén gia truyén thong va can bo truyén thong
dai hoc. Cac y kién chuyén gia giup danh gia tinh kha thi cta viéc 4p dung bao chi giai
phap vao truyén thong dai hoc, dong thdi nhan dién nhiing thach thirc vé ngudn lyc, dix
lidu, k¥ ning va co ché phdi hop giita cac don vi. Viéc két hop v kién chuyén gia gop
phan bao dam tinh thuc tién va gi4 tri tmg dung cua két qua nghién ciru.

2. NOI DUNG NGHIEN cUU
2.1. Cd sd ly luan vé bao chi giai phap
2.1.1. Khai niém va dac trung co ban

Thuét ngit bdo chi gidi phdp (solutions journalism) xuat hién tir du nhitng nam 1990,
phat trién manh tir thap nién 2010 cing véi su ra doi ciia Solutions Journalism Network
(SIN). Theo David Bornstein va Tina Rosenberg, bao chi giai phap la loai hinh bao chi
“tap trung vao cach thirc cac ca nhan, t6 chirc, cong ddng va hé théng phan img trude cac
van d& xa hoi, thong qua viéc mo ta cac giai phap da duoc kiém nghiém hodc c6 tiém
ning, dong thoi danh gia hidu qua cua cac giai phap d6 dya trén bang ching”. Cach hiéu
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nay khang dinh bao chi giai phap khong phai 1a bao chi tuyén truyén hay “t6 hong” thuc
trang ma la mot phuong phap ti€p can mang tinh nghién ctru, phan bién va thuc ching.

Mot s6 nghién ctru qudc té ciing nhan manh rang béo chi giai phap khong ddng nhat
v6i “tin tich cuc” (positive news). Trong tam khong ndm & viée chi dua nhimg ciu chuyén
vui vé, lac quan, ma 1a ly gidi tai sao giai phap co6 thé hoat dong, trong diéu kién nao va
bai hoc it ra 1a gi. Bao chi giai phap vi vay phai minh bach ca thanh cong lan han ché,
giup cong chung hiéu van dé mot cach toan dién.

Tir tong hop cac quan diém, c6 thé khai quat bn dic trung co ban ciia bao chi giai phéap:

a. Tap trung vao giai phap c6 chimg ctr: Noi dung dua trén dit liéu, két qua do luong,
minh chung cu the, han ché t6i da suy doan chu quan.

b. Phén tich co ché hoat dong cua giai phap: Lam rd ngudn luc, quy trinh, didu kién
trién khai va cac yéu t6 anh huong dén hiéu qua giai phap.

c. Chi ra gidi han va thach thic: Thira nhén nhiing diém chua hoan thién, rui ro, diéu
kién khong thé nhan rong, nham bao dam tinh khach quan.

d. Pua ra bai hoc va ham y: Goi mé kha nang tham khéo, nhan rong hoac diéu chinh
cho nhiing boi canh tuong tu.

Nhu vay, bdo chi gidi phap khong chi 1a mét xu hudng ma con 1a mot phuong phap
tac nghiép c6 hé théng, dit bao chi vao vai tro chi dong va c6 trach nhiém hon trong doi
song xa hoi.

2.1.2. B&c diém phén biét véi bdo chi truyén théng

Trén nén tang cac dic trung néu trén, bao chi giai phap co thé duoc nhan dién qua
mot sO dac diém noi bat so vai bao chi truyén thong:

a. Pinh hudng bang ching (evidence-based): Cac luan diém chinh déu duoc ching
minh bang so li€u, két qua nghién ctru, danh gia doc lap... giup tang do tin cdy va gia tri
khoa hoc ctia san pham bao chi.

b. Nhén manh co ché thay vi sy kién: Thay vi chi ghi nhan “c6 giai phap X, bao chi
giai phap tép trung ly giai “giai phap X van hanh the nao, vi sao hi€u qua”. bic¢u nay tao
chiéu sau phan tich va kha ning nhan rong mé hinh.

c. Thira nhan gidi han va rui ro: Bai bao giai phap “trung tinh” c4 véi mat tich cuc
1an tiéu cyc, qua d6 tranh cam giac tuyén truyén mot chiéu.

d. Thuc day sy tham gia va kha nang hanh dong ciia cong chung: Khi hiéu rd mo
hinh, diéu kién va bai hoc, ngudi doc ¢6 xu hudng tin tudéng hon va sin sang tham gia
vao cac hoat dong xa hoi.

e. P& cao goc nhin da chiéu: Bai viét thuong huy dong nhiéu ngudn tin (nha quan
ly, nguoi thy huong, chuyén gia, dit liéu nghién ctru...) d€ phan anh hé sinh thai cua giai
phap, khong chi goc nhin mét chiéu tir chu thé thyc hién.
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Tai Viét Nam, mot s tac gia nhu Tran Hitu Quang, Boan Céng Huan da budc dau
gidi thiéu bao chi giai phap nhu mot huéng di méi, phi hop véi yéu cau ddi méi noi dung
bao chi trong ky nguyén s6. Cac nghién ciru ndy cho thdy béo chi giai phap c6 kha ning
gia ting niém tin cong chiing, nang cao gia tri x hoi ctia bao chi va hd tro co quan truyén
thong thyc hién tét hon chirc nang dinh hudng,

2.1.3. Lam ré cdc thudt ngit: “T6 chic gidi phdp” va “"Minh bach dit liéu”

Khai niém “t6 chirc giai phap” (solution-driven university) can dugc dién giai r& hon
nham tao nén tang 1y luan ving chac cho luan diém cua bai bao. Trong cach tiép can hién
dai vé quan tri dai hoc, “td chirc giai phap” duoc hiéu 1a nhiing co s& gido duc dai hoc chu
trong phat trién cac sang kién c6 kha ning giai quyét cic van dé xa hoi, kinh té va cong
d6ng thong qua nghién ctru, d6i méi sang tao va cung cap tri thire (UNESCO, 2021; OECD,
2023). Cac truong dai hoc theo dinh hudng nay khong chi dao tao va nghién ctru ma con
tao ra “giai phap” thuc tién — vi du mo hinh d6i méi giang day, du an cong dong, tmg dung
cong nghé, hd tro khéi nghiép, hodc moé hinh phuc vu phat trién bén vitng. Viéc gfm béo
chi giai phap vdi “td chirc giai phap” giup nhin manh rang truong dai hoc khong chi 1a don
vi truyén thong cau chuyén, ma 1a chu thé tao ra gia tri xa hdi co thé dugc kiém chung va
truyén thong bang dir liéu, pht hop dinh hudng ctia Bornstein & Rosenberg (2019).

Bén canh do, thuat nglr “minh bach dit li¢u” (data transparency) ciling can duge xéac
dinh mot cach cu thé dé tranh dién giai chung chung. Trong truyén théng dai hoc, minh
bach dit liéu c6 thé bao gém it nht bén nhém dir lidu trong yéu: (1) dir liéu tuyén sinh
nhu diém dau vao, s6 luong thi sinh ddng ky, co cdu sinh vién; (2) dit liéu viéc 1am sau
t6t nghiép, bao gom ti 1¢ c6 viéc lam, mirc lwong trung binh, nganh nghé va mirc d6 phu
hop chuyén mén; (3) dir liéu hoc thuat, nhu cong bd khoa hoc, du an nghién ciru, hop tac
doanh nghiép, thanh twu d6i méi sang tao; va (4) dit lidu tai chinh — quan tri, gdm thong
tin ngan sach, dau tu co s vat chat, hd tro sinh vién va cac chi sb lién quan dén trach
nhiém giai trinh. Céc dit liéu nay, khi dugc cong khai va chuan héa, khong chi dap tmg
yéu cau cua bao chi giai phap vé “evidence-based reporting” (SIN, 2023) ma con gop
phan cung cb uy tin va thuong hiéu cua cac truong dai hoc.

2.1.4. M6 hinh ly thuyét - conceptual framework

Dé tang tinh chit ché vé phuong phap luan, bai bao can khai quat cac luan diém thanh
mot md hinh 1y thuyét (conceptual framework) thé hién méi quan hé giita bao chi giai
phap va xdy dung thuong hiéu dai hoc. M6 hinh dé xuét cé thé duoc cau triic theo chudi:
Solutions Journalism — University Reputation — Brand Identity — Social Impact. Trong
d6, bdo chi giai phdap (Solutions Journalism) dong vai tro 1a bién tic dong ban dau, thong
qua viéc cung cép thong tin dua trén ching ctr, phan tich co ché giai phap va minh bach
dir liéu (Bornstein & Rosenberg, 2019; Solutions Journalism Network, 2023). Nhiing déac
trung nay goép phan cung cb uy tin dai hoc (University Reputation) — mot thanh té quan
trong ctia chat lwong cam nhan va hinh anh hoc thuat trong nghién ciru marketing gido
duc (Kotler & Fox, 1995). Khi uy tin dugc ning cao va dugc tmyén thong mdt cach nhét
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quan, truong dai hoc tao dung dugc bdan sdc thwong hiéu (Brand Identity), thé hién qua
gia tri cbt 18i, triét 1y gido duc va khac biét canh tranh (Pham Thanh Nghi, 2018). Cubi
cung, mdt thuong hi¢u dai hoc manh va nhat quén s€ gia tang tdc dong xa hoi (Social
Impact), bao gom mirc do lan toa tri thirc, kha nang dong gop cho cong dong va mirc do
duoc thira nhan nhu mot thiét ché tri thic ¢6 trach nhiém (Trﬁn Htru Quang, 2021). Su
lién két logic giita bon thanh t6 nay tao nén mot khung 1y thuyét hoan chinh, gitip bai bao
khong chi md ta hién tugng ma con cung cp nén tang dé kiém dinh thyc nghiém trong
céc nghién ctru tiép theo.

2.2. Vai tro cua bao chi giai phap trong xay dung thuong hiéu dai hoc
tai Thanh phé H6 Chi Minh

Trong béi canh TP. HO6 Chi Minh tap trung s lugng 16n trudng dai hoc véi mirc do
canh tranh cao, thuong hiéu dai hoc khong chi dimg & hinh anh co s& vat chit hay chién
dich quang ba tuyén sinh, ma con gén v6i nang lyc dao tao, chét luong nghién ctru, triét
1y gido duc va muc do dong gdp cho cong dong. Bao chi giai phap cé thé hd trg xay dung
thwong hiéu dai hoc trén mét sé phuong dién sau:

Tht nhat, thé hién rd gia tri c6t 161 va sit ménh x4 hoi cua nha truomg: Mot tac phém
béao chi giai phap vé trudng dai hoc thuong xody siu vao nhiing van dé ma truong dang
nd lyc giai quyét: ddi mdi chwong trinh do tao, chuyén ddi sb, hd trg sinh vién, thac day
khoi nghiép, nang cao chat luong nghién ctru, phuc vu cong dong... Bang viéc mo ta boi
canh van d&, giai phap trién khai va két qua cu thé, bao chi giai phap giup cong ching
hiéu rd hon vai tro cta nha truong trong viéc giai quyét cac thach thirc xa hoi, qua do
cting cb niém tin va sy ung ho.

Thir hai, xay dung hinh anh thuong hiéu tich cyc va bén viing: Khac véi cach truyén
thong “phd dién” cac 18 hoi, thanh tich ngan han, bao chi giai phap hudng su chu ¥ dén
gia tri dai han: cac m6 hinh 16p hoc hanh phuc, hoat dong hd tro sinh vién khé khan,
chuong trinh nghién ctru tng dung phuc vu cong dong, hop tac doanh nghiép mang lai co
héi viéc 1am thyc chét... Nhitng cau chuyén nhan vin nay giup thuong hiéu dai hoc tré
nén gan giii, chan thyc va dang tin cy hon véi phy huynh, sinh vién va xa hoi.

Tht ba, gia ting nang luc canh tranh cta cac truong trong cung hé sinh thai: Khi cac mo
hinh d6i méi ctia truong duge truyén théng bang bao chi giai phap, nha truong c6 loi thé canh
tranh khéc biét so voi nhitng don vi chi dimg ¢ “quang ba bé mat”. Loi thé nay dén tir ning
luc tao ra giai phap, kha ning duy tri tic dong va cam két dai han véi nguoi hoc — nhimg yéu
t6 ma thé hé sinh vién hién nay dac bi€t quan tam khi lya chon méi trudong gido duc.

Thir tu, ting cuong tinh minh bach va trach nhiém giai trinh: Bao chi giai phap yéu
cau dir lidu, két qua va minh ching cu thé cho mdi giai phap dugc truyén thong. Khi nha
truong chap nhan cong khai cac chi s6 va danh gia doc 1ap, hinh anh thuong hiéu trd nén
dang tin cdy hon, dong thoi tao nén tang dé xay dung quan hé 1au dai véi doanh nghiép,
doi tac va xa hoi.
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Thir ndm, mo rong tim anh hudng va co hoi hop tac: Mot cau chuyén giai phap thanh
cong co thé lan téa manh mé, tré thanh ngudén cam hing cho nhiéu nhém cong chung
khac nhau. Dbi véi cac truong dai hoc dang hudng t6i chudn quc té, viée truyén thong
nhiing sang kién gido duc, mé hinh d6i méi c6 minh chimg 1a diéu kién quan trong dé thu
hat hoc bong, tai tro, quy nghién ciru va cac chuong trinh hop tac trong — ngoai nudc.

Téng hop cac phuong dién trén cho thiy béo chi giai phap khong chi 1a cong cu PR
ma 1a mot nén tang dinh hinh thuong hi€u dai hoc theo hudng bén virng, nhan vin va cé
chiéu su tri thirc.

Mot han ché quan trong cuia bai bao 1a chua cung cap cac minh ching thuc tién thong
qua nhiing case study cu thé tir cac truong dai hoc tai TP.HCM — mot yéu t6 von duoc
xem 1a bat budc trong bao chi giai phap (Solutions Journalism Network, 2023). Viéc bo
sung cac truong hop dién hinh s& giup 1am 18 cach cac mé hinh gido duc dugc bao chi
khai thac theo hudng giai phap, qua d6 minh chiing cho luan diém vé kha ning hd tro xay
dung thuong hiéu dai hoc. Chang han, Pai hoc Kinh té¢ TP.HCM (UEH) da duogc dé cap
trong nhiéu bai bao theo hudng solutions journalism khi trién khai mé hinh “Pai hoc da
nganh — Dai hoc ddi méi sang tao”, trong do6 bao chi khong chi tuong thuat hoat dong ma
con phén tich co ché quan tri, tic dong xa hoi cla chién luoc da nganh va cac diéu kién
dé nhan rong mo hinh — ding véi tidu chi “phan tich co ché van hanh giai phap” cia
Bornstein & Rosenberg (2019). Tuong tu, Hoc vién Cong nghé Buu chinh Vién thong
(PTIT) tirng dugc bao chi phan 4nh nhu mot mo hinh h trg sinh vién khéi nghiép cong
nghé theo tiép can giai phap, trong d6 bai viét nhdn manh vao cac giai phap dao tao ky
nang sb, hé sinh thai mentor doanh nghiép va sb lidu do luong hiéu qua du an; déng thoi
chi ra cac han ché vé ngudn lyc va tinh bén vimg — phit hop voi yéu cau “minh bach vé
gidi han” ciia bao chi giai phap. Ngoai ra, mot s6 bai béo giai phap vé Dai hoc Cong nghé
Thong tin (UIT) di phan tich mé hinh ddo tao Al tmg dung vao cong dong, trong d6 bao
chi mé ta cach trudng trién khai phong thi nghiém mé (open lab), co ché lién két doanh
nghiép va tic dong ctia mo hinh d6i véi ning lyc nghién ctru cua sinh vién. Nhimng case
study nhu vay khong chi minh hoa cich béo chi giai phap dugc van dung trong thuc tién
gido dyc Viét Nam ma con ctng cd luan diém cua tac gia rang solutions journalism ¢
thé trd thanh cong cu chién lugc trong xay dung thuwong hi¢u dai hoc, phu hop voi nhan
dinh cta Kotler & Fox (1995) vé vai trd cua truyén thong dua trén gia tri ¢t 15i trong
marketing giao duc.

2.3.Thach thuc va giai phap khi ung dung bao chi giai phap trong
truyén thong dai hoc
2.3.1. Thach thic
Thir nhat, nhan thirc chua diy di vé béo chi giéi phap: Nhiéu Fruc‘mg van coi truyén
thong 1a hoat dong dua tin sy kién va quang ba tuyén sinh, dan t6i nham lan gitra “ndi dung
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tich cuc” v6i “béo chi giai phap”. Cac san pham truyén thong vi vay thién vé PR, thiéu
chiéu sau, thiéu mé hinh va minh chung, chua tao dugc gia tri thuong hi¢u bén viing.

Thir hai, han ché vé ning luc san xuit ndi dung theo chudn bao chi giai phap: Bao
chi giai phap doi hoi nguoi viét phai am hiéu bao chi, c6 k¥ nang phan tich, sir dung di
lidu, ké chuyén dua trén ching ctr va danh gia tac dong. Poi ngii truyén thong tai nhidu
truong lai xuat than tir cac chuyén nganh khéc, it dugc dao tao bai ban vé bao chi —truyén
thong, 1am cho san pham kho dat chuan va kho tao anh hudng rong rii.

Thir ba, kho khan trong tiép can thong tin va dir liéu minh chimg: Nhiéu truong chua
¢ co ché chia sé di liéu minh bach gitra cac don vi; mot s6 bo phén con e ngai cung cép
thong tin do lo lang vé hinh anh hodc quy trinh ndi bo. Piéu nay khién ngudn dit liéu cho
béo chi giai phap rdi rac, thiéu do tin cdy, kho xay dung ciu chuyén sau sic.

Thir tu, thiéu cac mo hinh giai phap du ndi bat: Khong it co s¢ gido duc chua dau tu
bai ban cho céac sang kién, chuong trinh, du 4n mang tinh khac biét va c6 do luong tac
dong. Khi thiéu “chat lidu giai phap”, ndi dung truyén thong dé quay lai khuynh hudng
“t4 hong”, nang hinh thc.

2.3.2. Giai phap

a. Dé khic phuc nhitng thach thire trén, cac truong dai hoc tai TP. HCM co thé trién
khai mét s6 nhom giai phap chién luoc sau:

b. Nang cao nhan thirc vé bao chi giai phap: T chirc tp huan, hoi thao cho lanh
dao, giang vién, can bd truyén thong vé ban chét, quy trinh va loi ich ciia bao chi giai
phap. Bén canh d6, 16ng ghép ndi dung solutions journalism vao cac chuong trinh bdi
dudng k¥ ning truyén théng nodi bo.

c. Dau tu phat trién ning lyc san xuat ndi dung: Dao tao chuyén sau cho doi ngii
truyén thong vé phan tich dit liéu, danh gia mo hinh, k¥ ning viét bao chi giai phap, ké
chuyén bang dit liéu. Hop tac vdi cac toa soan, phong vién chuyén nghiép dé t6 chirc khoa
hoc thuc hanh, mentor cho d6i ngil truyén thong trudng.

d. Xay dyng co ché chia sé thong tin minh bach, nhat quan: Ban hanh quy trinh phdi
hop giita cac khoa, phong ban trong viéc cung cap dit liéu, béao cao két qua, chia sé mo
hinh. Thiét lap kho dit liéu chung phuc vu truyén thong: sb liéu tuyén sinh, viéc lam,
nghién ctru, du 4n cong dong...

e. Phat trién cac mo hinh d6i méi mang tinh dic trung: Pau tu nhimg chuong trinh
c6 tac dong xa hodi 1o rét nhu hd tro sinh vién khé khan, phat trién khoi nghiép, du an
nghién ctru ing dung, hoat ddng phuc vu cong dong. Do luong, danh gia dinh ky dé lam
co s0 cho cac cau chuyén bao chi giai phap.

f. Tang cuong hop tac vdi bao chi chuyén nghi€p: Chu dong moi phong vién tham gia
cac du 4n, cung cap thong tin day di, minh chimg cu thé, khuyén khich goc nhin doc 1ap.
T6 chire hop bao, toa dam theo hudng “chia sé giai phap” thay vi chi cong bd thanh tich.
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2.4. B6i canh s6 héa

Trong ky nguyén chuyén d6i s6, méi truong truyén théng gio duc dai hoc dang thay
d6i nhanh chong, doi hoi viée tmg dung béo chi giai phap phai dugc dit trong bdi canh
cong nghé méi. Trudce hét, sy phat trién cua tri tué nhan tao (AI) va dit liéu 16n (Big Data)
cho phép céc truong dai hoc thu thap, xir 1y va cong bd dit liéu mét cach chinh xac va
minh bach hon — mét yéu cau quan trong ctia bao chi giai phap vén nhan manh tinh chimg
ctr va kha ning kiém chimg thong tin (Solutions Journalism Network, 2023). Céc thuat
toan Al hd trg phan tich xu huéng truyén thong, du bao tic dong va tryc quan hoa dir
lidu, tir d6 gitp xay dung cac cau chuyén giai phap thuyét phuc va giau gia tri thuc ching.

Thir hai, digital storytelling dang tro thanh phuong thirc truyén thong chu dao trong
gido duc dai hoc. Thong qua cac hinh thirc ké chuyén bang video, infographic, dir liéu
tryc quan, ban d6 tuong tac hoic ndi dung da nén tang, cac truong cé thé chuyén tai nhimng
mo hinh sang tao, giai phap gido duc va tac dong xa hoi theo cach sinh dong, dé hiéu hon
dbi voi cong ching. Pay 1a hudng tiép can phu hop véi luan diém cua Bornstein va
Rosenberg (2019) vé viéc bao chi giai phap can két hop dit liéu, phan tich co ché va ké
chuyén sau sic dé tao hiéu ung lan tda.

Thur ba, tdic dong cua mang xa hoi (social media impact) dong vai trd ngay cang quan
trong ddi véi thuong hiéu dai hoc. Cac nén tang nhu Facebook, TikTok, YouTube, Instagram
khong chi 1a kénh truyén tai ndi dung ma con 1a khong gian dbi thoai, noi cong ching phan
héi va danh gia tinh xac thuc cta cac thong diép. Khi ndi dung bao chi giai phap duoc phan
phdi qua mang xa hoi, truong dai hoc ¢6 thé gia ting tdc do lan toa, mé rong ddi tuong tiép
cén va ning cao murc d6 tuong tic cta ngudi hoc, phu huynh va cong dong.

Cubi cung, mé hinh truyén thong dya trén dif liéu (data-driven communication) gitp
céc truong dai hoc xdy dung thwong hiéu trén co sé cac chi s6 thyc nhu tuyén sinh, viée
1am sau tot nghiép, thanh tyu nghién ctru, hop tac doanh nghiép hoic tic dong cong dong.
Su chuyén dich tir truyén thong su kién sang truyén thong dua trén dit liéu gitip nang cao
tinh minh bach, cting c¢d uy tin to chirc va phi hop véi dinh hudng marketing giao duc
hién dai ma Kotler va Fox (1995) d& xuit.

Téng hop cac yéu té trén cho thiy bdi canh sé hoa khong chi mé rong phwong tién
va hinh thirc truyén thong, ma con tao diéu kién dé bao chi giai phap phét huy uu thé vé
chimg cr, minh bach va tac dong xa hoi trong xay dung thuong hiéu dai hoc tai TP. H6
Chi Minh.

3. KET LUAN

Trong bdi canh giao duc dai hoc tai TP. Hd Chi Minh chju tac dong déng thoi cta
canh tranh thi truong, chuyén doi s6 va yéu cau hoi nhép, viéc xay dung va quan tri
thuong hiéu dai hoc khong thé tiép tuc dua trén cac hoat dong truyén thong su kién va PR
ngan han. Trén co s& phan tich ndi dung, tong hop tai liéu va tham van chuyén gia, bai
bao di hé théng hoa co sd 1y luan vé bao chi giai phap, 1am 18 cac dic trung co ban, dong
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thoi dé& xuat mo hinh khung Solutions Journalism — University Reputation — Brand
Identity — Social Impact nhu mot cach tiép can hiru ich dé hiéu va van dung bao chi giai
phap trong truyén thong dai hoc. M6 hinh ndy goi ¥ rang bao chi giai phap, khi dugc trién
khai trén nén tang dir liéu minh bach va co ché giai phéap rd rang, c6 thé gop phan cing
) uy tin hoc thuat, dinh hinh ban sdc thuong hiu va gia ting tac dong xa hoi cua cac
truong dai hoc.

Két qua phén tich cho thiy bao chi giai phap khong chi 1a mot xu hudng tic nghiép
moi trong linh vue bao chi — truyén thong, ma con co tiém nang dinh vi lai hinh anh
truong dai hoc nhur mot “td chire giai phap”, chu dong tao ra va lan téa cac mo hinh giai
quyét van dé xa hoi thong qua gido duc, nghién ciru va phuc vu cong dong. Thong qua
viéc phan anh cac sang kién d6i méi chuong trinh, hd trg sinh vién, khai nghiép, nghién
ctru g dung va cac hoat dong vi cong dong bang nhirng cau chuyén dya trén chimg ci,
bao chi giai phap giup cong ching nhan dién rd hon gia tri cdt 15i, triét Iy gido duc va
mirc d6 cam két ciia nha trudng dbi voi phat trién bén vimg. Dong thoi, yéu cdu “minh
bach dir liéu” trong bao chi giai phap dat ra dong luc dé cac truong chudn hoa va cong
khai cac nhom dit liéu quan trong nhu tuyén sinh, viéc 1am sau t6t nghiép, thanh tyu hoc
thut va quan tri tai chinh, qua d6 ting cuong trach nhiém giai trinh va niém tin x4 hoi.

Tuy Vay, bai bao ciing chi ra rang viéc u’ng dung bao chi giai phap trong truyén thong
dai hoc van dbi mat v6i nhiéu thach thirc vé nhan thirc, nang luc san xuat n01 dung, co
ché chia sé dit liéu va chit luong mo hinh thuc tién, nhat 1a trong bdi canh sb hoa véi su
xuét hién cta Al, dit liéu 16n, storytelling sb va truyén thong mang xa hoi. Do do, cac
nhom giai phap dugc dé xuat — tir ning cao nhan thirc, dao tao doi ngil, xay dung co ché
dit liéu minh bach, dau tu cdc mé hinh d6i méi didc trung dén ting cudng hop tic voi bao
chi chuyén nghiép — can dugc xem nhu nhimng dinh huéng chién luge dai han chir khong
chi 14 bién phap truyén thong ngan han. Trong twong lai, cac nghién ciru thuc nghiém siu
hon (chang han nghién ciru truong hop, khao sat dinh lwong hodc phan tich tac dong
truyén thong dua trén dir liéu) c6 thé duoc trién khai dé kiém dinh va hoan thién mé hinh
Iy thuyét, qua d6 gop phan khing dinh vi thé ciia bao chi giai phap nhu mot nén tang quan
trong trong xay dung thuong hi¢u dai hoc bén viing tai TP. HO Chi Minh va Viét Nam.

Léi cam on: Tdc gia xin giri 16i cam on Hoc Vién Céng nghé Buwu chinh Vién théng
(PTIT) dd tai tro cho dé tai nghién ciru khoa hoc “Vai tro cua bdo chi trong gidi phdp
xdy dung thwong hiéu tai cdc truong dai hoc ¢ Thanh phé Ho Chi Minh”
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THE ROLE OF SOLUTIONS JOURNALISM
IN UNIVERSITY BRAND BUILDING IN HO CHI MINH CITY

Nguyen Cong Khanh, Le Phuoc Toan Nhu

Abstract: In the context of increasingly intense competition in student recruitment,
research, and business collaboration among higher education institutions in Ho Chi
Minh City, university brand building has become a strategic mission for every
institution. Alongside traditional communication activities, solutions journalism is
emerging as a modern journalistic—communication approach that emphasizes
reporting on effective models, concrete solutions, and tangible social impact. This
article systematizes key concepts and core characteristics of solutions journalism;
analyzes its role in expressing mission and core values, enhancing reputation, and
strengthening the competitiveness of university brands in Ho Chi Minh City; and
identifies challenges related to awareness, resources, data, and practical models in
the process of implementation. On that basis, the paper proposes several strategic
orientations, including raising awareness, developing content-production capacity,
establishing transparent information-sharing mechanisms, investing in distinctive
innovation models, and strengthening cooperation with professional news
organizations. The findings affirm that solutions journalism is not merely a
communication tool but also a foundational platform that enables universities to
demonstrate social responsibility and build sustainable brands in the era of digital
transformation.

Keywords: solutions journalism; university branding; higher education
communication; Ho Chi Minh City.
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