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BAO CHI GIAI PHAP TAC PONG PEN NIEM TIN
THUONG HIEU CUA CO SO GIAO DUC PAI HOC
TAI THANH PHO HO CHI MINH

Nguyén Céng Khanh*

Tém tat: Trong béi canh canh tranh gay gét gilta cac co' sé gido duc dai hoc tai

TP.HCM hién nay, viéc xay dung niém tin thuong hiéu tré thanh yéu té quyét dinh

dén Iyra chon cda nguoi hoc va kha nang thu hat sinh vién. Nghién ctu nay phan

tich tac dong cua béo chi gidi phap (solutions journalism) dén niém tin thuong hiéu

cla céc truong dai hoc trén dia ban TP.HCM. Dua trén ly thuyét truyén théng tich

cuc va niém tin thuong hiéu, nghién ctru tap trung lam ré dnh huéng cta céc dic

tinh chinh gém tinh xay dung, tinh minh bach va dinh huéng gidi phép dén nhan

thirc va niém tin cua céng chung. Phuong phap nghién ctru hén hop duwoc ép dung

g6m khéo sét dinh luong véi 200-300 sinh vién, phu huynh va nguoi quan tam dén

gido duc dai hoc, két hop phdng vén séu chuyén gia truyén thoéng va quén tri gido

duc, sau d6 phan tich théng ké di¥ liéu. Két qua cho thdy béo chi gidi phap téac dong

tich cuwc dén niém tin thuong hiéu théng qua viéc nédng cao nhén thirc vé tinh minh

bach, trach nhiém xa& héi va ndng luc gidi quyét vén dé cuia céac co sé giéo duc. Péng

thoi, nhéan thirc théng tin va mdre do tin cdy vao bao chi dong vai tro trung gian quan

trong. Nghién ctru gép phdn mé rong tmg dung ly thuyét bao chi gidi phap vao linh

vure gido duc dai hoc, déng thoi cung cép co s& khoa hoc thuc tién dé céc truong

dai hoc tai TP.HCM xay dung chién luoc truyén théng hiéu qué, cung cb niém tin

thwong hiéu truéc cdng chung.

Ttr khod: Béo chi giai phap, gido duc dai hoc tai TP. HCM, niém tin thuong hiéu,

truyén théng.
1. MO PAU

Trong nhitng nim gan day, gido duc dai hoc tai TP.HCM dang van dong trong moi

truong canh tranh ngay cang rd nét. Su canh tranh niy khong chi dién ra & phuong dién
chuong trinh ddo tao, ddi ngii giang vién hay co s¢ vat chat, ma con méo rong sang kha
nang xay dung hinh anh, uy tin va gia tri thuwong hiéu ciia tng co so dao tao. Trong boi
canh d6, thuong hiéu dai hoc khong con chi 13 tén truong, biéu trung hay khau hiéu truyén
thong, ma duoc hiéu nhu sy téng hoa gitra chit luong hoc thuét, trai nghiém cta nguoi
hoc, muc d6 dap tmg nhu cau xa hoi va niém tin ma cong chung danh cho nha truong.
Dbi v6i cac truong dai hoc, niém tin thuong hiéu c¢6 y nghia dic biét quan trong boi quyét
dinh lua chon noi hoc tép cua sinh vién luén gén v6i ky vong dai han, chi phi dau tu 16n
va nhitng can nhéc lién quan dén co hoi nghé nghiép trong twong lai. Khi mot truong xay
dung duoc niém tin bén viing, loi thé thu duoc khong chi nam & kha nang thu hat thi sinh

1 Hoc vién Cong nghé Buu chinh Vién théng
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ma con ¢ viéc duy tri su gén b6 cua sinh vién, phu huynh, cyu sinh vién, nha tuyén dung
va cac dbi tac xa hoi.

Cung voi @6, truyén thong ngay cang giit vai trd quan trong trong viéc hinh thanh
nhan thirc ciia céng chung vé cac co s& gido duc dai hoc. Hinh anh ciia mét truong khong
con dugc quyét dinh hoan toan boi théng tin do chinh nha trudng cong bd, ma con chiu
tac dong manh tir bao chi, mang xa hoi va cac ludng du luan trong cong dong. Trong bdi
canh nay, bao chi giai phap tro thanh mot hudng tiép can dang chi y. Khac véi 16i dua
tin chi tap trung vao su kién hodc mat han ché, béo chi giai phap di sdu phén tich ban chét
van dé, 1am 6 cach t6 chirc tng pho, danh gia hiéu qua cua giai phap va goi mo nhiing
bai hoc ¢6 thé tham khao. Di véi linh vic gido duc dai hoc, cach tiép can nay gitip cong
ching nhin nhan nha truong toan dién hon, khong chi qua nhitng khé khan hay thanh tich
bé ndi, ma con qua nang luc cai tién, tinh than trich nhiém va kha ning thich ung voi
thay doi. Tir d6, bao chi giai phap c6 thé gop phan cling ¢b niém tin thuong hiéu cta cac
co so gido duc dai hoc tai TP.HCM trén nén tang minh bach, thuc chit va bén viing.

Nghién ctru nay kham pha tac dong cua bao chi giai phap dén niém tin thuong hiéu
cac truong dai hoc tai TP.HCM, nham cung cép co s6 khoa hoc cho chién luge truyén
thong hiéu qua, gop phan cing cb vi thé canh tranh ciia cic co sd gido duc trong bbi canh
hién nay.

Mic di cac nghién ctru trudc day di dé cap dén vai tro cia truyén thong va xay dung
thuong hiéu trong gido duc dai hoc, cling nhu budc dau tiép can khai niém bao chi giai
phap trong linh vuc truyén thong, song van ton tai nhimg khoang trong dang chu y. Cu
thé, cac nghién ciru vé niém tin thwong hidu chu yéu tap trung vao cac yéu to ndi tai nhu
chit luong dao tao, hinh anh thuong hi¢u va trai nghi€ém nguoi hoc, trong khi vai tro cta
bao chi — dic biét 1a bao chi giai phap — trong viéc hinh thanh va ciing ¢d niém tin thuong
hiéu chua dugc phéan tich mot cach hé théng va chuyén sau. Pong thoi, cac nghién ciru
vé bao chi giai phap phan 16n dimg & bdi canh xa hoi chung, chua di sdu vao linh vic
giao duyc dai hoc — noi niém tin thuong hi€u chiu tac dong déng thoi cua nhiéu yéu t6 nhu
minh bach thong tin, trach nhiém xa hoi va nang luc giai quyét van dé. Pic biét, tai Viét
Nam va TP.HCM, céc nghién ctru thuc nghiém két hop gitta hai linh vuc ndy con han
ché, dong thoi chua 1am rd co ché tac dong trung gian cia cac yéu t nhu nhén thirc thong
tin va mac d6 tin cdy vao bao chi.

Trén co s¢ do, nghién ctru nay hudng dén viée xay dung khung 1y thuyét vé mbi quan
hé giita bao chi giai phap va niém tin thuong hiéu trong gido duc dai hoc, dong thoi xac
dinh va do ludng mirc d6 tac dong cua cac dic tinh bao chi giai phap dén niém tin thuong
hi€u cua cac co so gido duc dai hoc tai TP.HCM. Bén canh do6, nghién ctru phéan tich vai tro
trung gian ciia nhén thirc thong tin va mirc dg tin cdy vao bao chi, kiém dinh mé hinh nghién
ctru bang dit liéu thuc nghiém, qua d6 1am 1 co ché tac dong giita cac bién. Trén co so két
qua dat dugc, nghién ctru dé xuat cic ham y quan tri truyén théng nhiam nang cao hiéu qua
xay dung va cting cd niém tin thuong hiéu trong bdi canh canh tranh hién nay.
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Phuong phap nghién ciru

1. Thiét ké nghién ctru

Nghién ctru duoc thuc hién theo phuong phap hdn hop (mixed-methods), két hop
gitra dinh Iuwgng va dinh tinh nhim vira kiém dinh cac mdi quan h¢ gitta cac bién, vira lam
15 bdi canh va co ché tic dong. Céach tiép can nay cho phép ting cudng do tin cy va tinh
toan dién cua két qua nghién ciru.

Trong d6, nghién ctu dinh lugng dugc st dung dé do luong mirc d6 tac dong cua
bao chi giai phap dén niém tin thuong hiéu théng qua moé hinh cac bién nghién ctru.
Nghién ctru dinh tinh (phong van sau chuyén gia) dugc sir dung dé bo trg, giai thich va
dién giai két qua dinh luong.

2. Mo hinh nghién ctru va gia thuyét

Trén co so tong quan 1y thuyét vé bao chi giai phap va niém tin thuwong hiéu, nghién
ctru dé xuat mo hinh gom:

- Bién doc 1ap: Péac tinh cia bao chi giai phap (tinh xay dung, tinh minh bach, dinh
hudng giai phap)

- Bién phu thudc: Niém tin thuong hiéu ddi véi co so giado duc dai hoc

- Bién trung gian: Nhan thtc thong tin va murc do tin cay vao bao chi

Tir d6, céc gia thuyét nghién ctru dugc xay dung nham kiém dinh méi quan hé giira
céc bién trong mo hinh.

3. Mau nghién ctru va phuong phap chon mau

Dbi twong khao sat bao gdm sinh vién, phy huynh va nhimng ngudi quan tim dén giao
duc dai hoc tai TP.HCM.

C& mau dy kién tir 200-300 quan sat, dam bao yéu cau tdi thiéu cho cic phan tich
thng ké da bién. Phuong phap chon mau dugc ap dung 1a chon mau thuan tién két hop
v6i phan ting theo nhom ddi twong nham ting tinh dai dién. Co cdu miu duoc phéan bd
theo cac tiéu chi nhu d tudi, trinh do hoc van va mirc d6 quan tadm dén giao duc dai hoc.

4. Cong cu thu thap dii li€u va thang do

Dit liéu duoc thu thap théng qua bang hoi khao sat ciu tric, sir dung thang do Likert
5 mirc (tir 1 —hoan toan khong dong y dén 5 — hoan toan dong ¥).

Céc bién quan sat dugc xay dung dua trén co s 1y thuyét va cac nghién ciru trudc,
sau d6 dugc hiéu chinh thong qua khao sat thir (pilot test) nhdm dam bao tinh rd rang va
phtt hop véi bdi canh nghién ciru.

5. Quy trinh nghién ctu

Quy trinh nghién ctru duge thuc hién theo 5 budc tir xdy dung co s Iy thuyét dén
phan tich va dién giai két qua, dam bao tinh hé thong, do tin cdy va kha ning kiém ching
cua nghién ctru.
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Xay dung co s¢ 1y thuyét
& mo hinh nghién ctru
I
Thiét ké cong cu khao sat
& khao sat thur (Pilot test)

I
Thu thép dit liéu
(chon mau, khao sat, phong van)
I
Xur ly & phan tich dir lidu
(Cronbach’s Alpha, EFA/CFA, Hoi quy/SEM)
I

Dién giai két qua
Thao luan & Két luan

6. Phuong phap xu ly va phan tich dir licu

Dir liéu sau khi thu thap dugc tién hanh 1am sach, ma hoa va xir Iy bang cic phan
mém thong ké chuyén dung (SPSS/AMOS hoic twong duong).

Céc budc phan tich bao gom:

- Kiém dinh d6 tin cdy thang do bang hé sé Cronbach’s Alpha

- Phan tich nh‘ﬁn to khérr} pha (EFA) va/hoac khajmg dinh (QFA) o

- Phan tich hoi quy tuyén tinh hodc mé hinh cau tric tuyén tinh (SEM) d¢ kieém
dinh cac gia thuyét nghién cou

Két qua phan tich dugc §1°I dg}ng dé danh gia muc do tac dong cua cac bién va kiém
chung mé hinh nghién ctru deé xuat.

2. NOI DUNG NGHIEN cUU

2.1. Niém tin thuong hiéu trong giao duc dai hoc

Niém tin thuong hiéu trong gido duc dai hoc 1a khai niém chi mtc d¢ tin cdy ma cac
bén lién quan danh cho mét co s& dao tao, dua trén nhan thirc rﬁng nha truong c6 di nang
luc, tinh nhat quan va trach nhiém dé thuc hién nhitng cam két da cong bd. V& mat ly
luan, khai niém nay ké thira tir Iy thuyét niém tin thwong hiéu trong marketing, theo d6
niém tin dugc hinh thanh khi ngudi tiép nhan tin ring thuong hiéu c6 kha ning cung cap
gia tri dung nhu ky vong va khong gy ra rai ro dang ké trong qua trinh lya chon. Khi van
dung vao gido duc dai hoc, niém tin thwong hiéu mang ndi ham rong hon hang hoéa hay
dich vy thong thudng, boi “san pham” ctia nha truong khong chi 1a chuwong trinh dao tao
ma con 1 sy phat trién tri thire, k§ ning, co hoi nghé nghiép va vi thé xa hoi ciia nguoi
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hoc trong twong lai. Vi vy, niém tin thuong hiéu trong gido duc dugc xdy dung trén ca
hai nén tang: 1y tinh va cam tinh. Yéu td 1y tinh thé hién ¢ chat luong chwong trinh, doi
ngll giang vién, co s¢ vat chét, kha nang viéc lam sau tdt nghiép, kiém dinh chat lugng
va mirc d6 minh bach théng tin. Yéu t6 cam tinh lai ndm & cam nhén an tim, su déng
hanh, uy tin xa hoi, vin hoa td chirc va cach nha truong ddi xu véi nguoi hoc. Chinh sy
két hop nay lam cho niém tin thuong hiéu trong gido duc dai hoc c6 tinh bén viing hon
nhung ciing kho tao 1ap hon so véi nhiéu linh vy khac.

Xét & goc do gido duc dai hoc niém tin dira vao cac tin hiéu danh tiéng hoc thuat,
phan hoi cta sinh vién, hinh anh truyén théng, mirc 6 minh bach va uy tin xi hoi ctia
nha truong. Didu d6 cho thay niém tin thuong hiéu giit vai trd nhu mot co ché giam thiéu
rii ro cam nhén trong hanh vi lya chon truong dai hoc. Déng thoi, theo quan diém quan
tri thwong hiéu, niém tin khong hinh thanh tir truyén thong don 1é ma 1 két qua cua su
tich lity trai nghiém va tuong tac gitita nha trudng vdi cac nhdm cong chung nhu sinh vién,
giang vién, phu huynh, cyu sinh vién, doanh nghiép va xa hi. Mot truong dai hoc chi c6
thé xay dyung niém tin thuong hiéu bén viing khi duy tri dwoc sy nhat quan gitra cam két
truyén thong va chat luong thuc té, gitra hinh anh cong b va trai nghiém ma nguoi hoc
thuc sy nhan duoc. Vi vay, trong gido duc dai hoc, niém tin thuong hi€u khong chi 1a
thanh t6 ctia hinh anh thuong hiéu ma con 1a nén tang quyét dinh uy tin, ning lyc canh
tranh va sy phat trién 1au dai ciia co s¢ dao tao.

2.2. Khai quat vé bao chi giai phap va su phu hop vdéi truyén thong
giao duc

Béo chi giai phap (solutions journalism) 1a mot cach tiép can bao chi nhan manh viéc
khong chi phan anh va mo ta cc vin dé xa hoi, ma con di sau phan tich cac giai phap da
va dang dugc trién khai trong thyc tién, dong thoi danh gia hidu qua cua cac giai phap
nay dua trén bang chimg va dir liéu kiém chimg (Mclntyre, 2019; Curry et al., 2022).
Céch tiép can nay gop phan dinh hudng nhan thirc cong chiing theo hudng tich cuc, dong
thoi ting cudng murc do tin cay va su tham gia ctia cong chiing d6i voi thong tin truyén
thong. Thay vi chi dat cau hoi “diéu gi dang xay ra”, bao chi giai phap con dit ra nhiing
cau hoi tiép theo nhu “ai dang tim cach giai quyét”, “giai phap nao da dugc ap dung”,
“két qua dat duoc dén dau”, “han ché con ton tai la gi” va “kinh nghiém nao c6 thé rit ra
dé tham khao cho nhiing trudng hop twong tu”. Diém cdt 16i cua phuong thirc niy nam ¢
viéc tiép can van dé mot cach xay dung nhung khong né tranh tinh phan bién. N6i cach
khac, bao chi giai phap khong t6 hong hién thuc, ma cd ging cung cép cho cong ching
mot birc tranh dﬁy du hon vé ca thach thire 13n kha nang cai thién. V& mit dic trung, loai
hinh bao chi nay thudng tip trung vao phan tng trudc cac van dé xa hoi cu thé, sir dung
bang chig va dit liéu c6 thé kiém chimg, danh gia ca hiéu qua 14n gii han cta giai phap,
d6ng thoi mé ra kha ning hoc hoi va nhan rong nhitng cach lam phu hop. Diém khéc biét
co ban cuia bao chi giai phap so véi tin tirc thong thuong nam & bén dic trung: Mot 13,
tap trung vao phan hoi dbi véi van dé xa hoi, khong né tranh kho khian nhung khong chi
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ding & viéc md ta ti€u cuc. Hai 1a, dua trén béng chung, sb liéu, trai nghiém kiém chiung
dugc thay vi ca ngoi chung chung. Ba 13, phan tich gii han cta giai phap, tranh to hong
hodc quang ba mot chidu. Va mé ra kha ning hoc hoi va nhéan rong, gop phan nang cao
hiéu biét cong chung.

Trong bi canh truyén théng gido duc dai hoc tai TP.HCM, bao chi giai phap c6 tinh
phil hop cao vi gido duc 1a linh vire chira dung nhiéu van d& phic tap, lién quan dong thoi
dén chat luong dio tao, k§ ning nghé nghiép, kha ning thich tmg ciia sinh vién, nhu cau
cua doanh nghiép va trach nhi¢ém xa hoi cia nha truong. Pay ciing 1a mdi truong ma hinh
anh ctia cac co s& dao tao rat dé bi chi phdi bai cac thong tin ngan han, cac bang xép hang
don 1¢ hodc cac sy ¢b truyén thong mang tinh thoi diém. Néu bao chi chi tap trung vao
khia canh tiéu cuc hodc hién tuong bé ndi, cong chiing co thé hinh thanh cai nhin phién
dién vé gia tri thye ciia mdt truong dai hoc. Nguoc lai, khi bao chi tiép can theo hudng
giai phap, cac nd luc céi tién nhu d6i mai chuong trinh dao tao, hd tro sinh vién c6 hoan
canh khé khin, gin két v6i doanh nghiép, nang cao nang luc giang vién hay ung dung
cong nghé trong day hoc s& dugc phan anh sau hon va khach quan hon. Diéu dé gitip
cong ching c¢6 thém co so dé danh gid uy tin va niém tin thuong hiéu ciia cac trudng dai
hoc tai TP.HCM.

2.3. CO ché tac dong cua bao chi giai phap dén niém tin thuong hiéu

cac cd sd giao duc dai hoc tai TP.HCM

Ciing c6 nhén thivc vé ning lwc gidgi quyét vin dé ciia nha truong

Niém tin thuong hiéu khong chi xuét phat tir thanh tich, ma con tir cach to chic phan
mg khi ddi dién thach thirc. Mot trudng dai hoc co thé gip cic van dé vé tuyén sinh,
chuong trinh hoc chua sat thuc tién, hd tro sinh vién chua dﬁy du hoac ap luc viéc lam
sau tot nghiép. Néu bao chi tiép can theo hudng giai phap, cong ching s& thay rd hon
céch nha truong nhin nhan van dé, thir nghiém sang kién, do luong két qua va diéu chinh
chinh sach. Cac nghién ctru cho thdy viéc cung cap thong tin vé giai phap giup nang cao
nhan thirc ciia cong chung vé ning luc hanh dong cua td chirc, thay vi chi tap trung vao
van dé (Mclntyre, 2019). Chinh qua trinh d6 tao nén nhan thirc ring thuong hiéu khong
chi “dep” trong truyén théng ma con c¢6 ning luc hanh dong. Véi cac truong dai hoc tai
TP.HCM, noi canh tranh dién ra manh mé va cong chung co nhiéu lua chon, viéc duogc
phan anh nhu mét 6 chirc biét ling nghe, d6i mai va cai tién lién tyc s& gbp phan nang
muirc do tin nhiém. Diéu nay phu hop véi 1y thuyét niém tin thuong hiéu, trong d6 ning
Iic thuec thi 13 yéu t bt 161 hinh thanh niém tin cta céng chung (Chaudhuri & Holbrook,
2001).

Gia ting tinh minh bach va trach nhiém gidi trinh

Mot trong nhitng nén tang quan trong ctia niém tin thwong hiéu 1a minh bach thong
tin. Khi bao chi giai phap thuc hién tot vai trd phan bién va phan tich, nha truong budc
phai cung cép dit liéu x4c thuc hon vé chit lugng dao tao, ty 1¢ viéc lam, nang luc giang
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vién, co ché hd tro sinh vién, hoc phi va hiéu qua dau tu. Sy minh bach nay khong chi
gitip cong ching ¢ thém thong tin dé danh gia ma con lam giam khoang cach gitra truyén
thong thuong hiéu va thyc t& van hanh. Trong méi truong gido duc, noi ngudi hoc va phu
huynh thuong ddi dién vai bat can xing thong tin, bat ky hinh thic truyén thong nio gitp
kiém ching 10i hita thuong hiéu déu cé gia tri 1én. Bao chi giai phap, néu van hanh ding
tinh thin nghé nghiép, co thé trd thanh cau ndi giita nha trudng va xa hoi, tir d6 nang cao
d6 tin cdy cta thwong hiéu. Theo Fombrun (1996), minh bach va nhét quan thong tin 1a
yéu t6 quyét dinh trong viéc xay dung uy tin va danh tiéng t6 chirc.

Ting cwong truyén miéng tich cuc va sw dong tao gid tri

Niém tin d6i véi thuong hi€u ctia mdt truong dai hoc khong thé hinh thanh chi tir
nhiing thong diép do nha trudng tu dwa ra ma duoc kién tao thong qua sy twong tac ciia
nhiéu chu thé nhu sinh vién, giang vién, cyu sinh vién va doanh nghiép. Khi sinh vién
duoc tham gia vao cac hoat dong hoc thuat, nghién ctru va sang tao, ho c6 xu huéng chia
s¢ trai nghiém tich cuc, tr d6 hinh thanh hi€u Gng truyén miéng co6 do tin cdy cao. Cac
nghién ctru chi ra rang niém tin thuong hiéu c6 mdi lién hé chat ché véi cam xuc va trai
nghiém, qua d6 tac dong dén hanh vi lan truyén thong tin (Delgado-Ballester, 2004).
Trong qué trinh nay, bao chi giai phap dong vai trd nhu mot kénh khuéch dai cac gia tri
tich cuc thong qua nhitng cau chuyén c6 dan ching thuc té. Khi bao chi phan anh cac mo
hinh d6i méi, dy an nghién ctru hodc hoat ddng cong dong, cong chiing sé nhin thay rd
hon gia tri ma nha truong tao ra. Nhitng ndi dung mang tinh giai phap dugc chimg minh
la c6 kha nang ting muc do tham gia va chia sé ctia cong chiing so voi tin tic ti€u cuc
thuan tay (Curry et al., 2022).

Han ché tic dong ciia truyén théng gigt gan va khiing hodng danh tiéng

Mot van dé phé bién hién nay la nhiéu co s& giao duc dé bi dinh danh b&i mét su ¢d
don 1¢ trén bao chi hoic mang xa hoi. Khi logic tin tirc nghiéng vé giat gan, hinh dnh
thuong hiéu ¢ thé bi thu hep vao scandal hodc diém yéu nhat thoi. Béo chi giai phap
khong phui nhan ton tai tiéu cuc, nhung gitp dit van dé vao ngit canh day du hon: nguyén
nhan, cach xr Iy va cac thay doi dang dién ra. Cach tiép can nay giup giam nguy co cong
chung danh gia thuong hiéu chi tir thong tin phién dién. Cac nghién ctru cho thiy viéc bo
sung thong tin vé giai phap gitp giam cam xiic tiéu cuc va ting niém tin vao to chirc dugc
truyén thong (Thier & Namkoong, 2023). Trong bdi canh truyén thong sb lan truyén
nhanh nhu tai TP.HCM, béo chi giai phap c6 thé dong vai trd can bang nhan thirc va gop
phan 6n dinh niém tin trong cac giai doan khung hoang.

Tir céc phan tich trén c6 thé thay, bao chi giai phap khong chi dong vai tro cung cp
thong tin ma con gép phan dinh hinh nhan thirc cta cong chiing vé ning luc, trach nhiém
va gia tri thyuc tién clia co so gido duc dai hoc. Thong qua viéc lam rd cach thic nha
truong dbi dién va xir Iy vin d&, ting cuong minh bach thong tin, lan toa cac trai nghiém
tich cuc va giam thiéu tic dong cua truyén thong giat gan, bao chi giai phap gop phan
cing ¢ niém tin thuong hiéu theo hudng bén viing va c6 co sd. Cc nghién ciru trude
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day ciing khang dinh rang viéc két hop thong tin van dé véi cac giai phap cu thé khong
chi nang cao muc do tin cdy ma con thic ddy sy tham gia va danh gia tich cyuc tir phia
cong chung (Mclntyre, 2019; Curry et al., 2022; Thier & Namkoong, 2023).

Do d6, trong bdi canh canh tranh ngdy cang gia ting cia gido duc dai hoc tai
TP.HCM, viéc van dung bao chi giai phap nhu mot céng cu truyén thong chién lugc
khong chi gitip nang cao hiéu qua truyén thong ma con gop phan kién tao va duy tri niém
tin thwong hiéu mot cach 6n dinh, lau dai.

2.4. Giai phap ung dung cho cac cod sd giao duc dai hoc tai TP.HCM

Tir cac phan tich trén, ¢ thé rat ra mot s6 giai phap dinh hudng cho céc co s gido
duc dai hoc tai TP.HCM.

- Chuyén tir truyén thong thanh tich sang truyén théng bang chirng

Nhiéu truong hién nay van wu tién thong diép quang ba mot chidu nhu “chat lwong
cao”, “quéc t€”, “ddi moi”, nhung thiéu dir liéu ching minh. Trong khi do, niém tin
thuong hiéu bén vimg doi hoi cong bd bang ching cu thé: ty 1& viéc 1am, muc do hai long
cua sinh vién, du an hop tac doanh nghiép, ty 1¢ kiém dinh, san phém nghién cuu, chinh
sach hd trg hoc tap. Khi bao chi tiép can cac thong tin ndy theo hudng giai phap, thuong
hi€u truong s€ c6 d0 tin cay cao hon.

- Chii dpng cung cép ciu chuyén cdi tién cé khd nang kiém chirng

Thay vi cho bao chi phan anh sy kién, nha truong nén chu dong xay dung di licu va
hd so vé cac mo hinh cai tién dang trién khai: hd trg stre khoe tinh than sinh vién, d6i moi
phuong phap giang day, ing dung cong nghé, ting cudng nang luc viéc lam, gin két
doanh nghiép. Nhiing ndi dung nay néu duoc truyén thong theo hudng giai phap s& co gia
tri hon nhiéu so véi cac bai PR thuan tiy.

- Tang cwong hop tdac giiva nha truong, bdo chi va doanh nghiép

Trong bbi canh giao duc dai hoc ngay cang gan chit v6i nhu ciu cua thi truong lao
dong, thuong hiéu cia mot truong khong thé dugc xdy dung chi bang nd Iyc riéng cta
nha truong. Uy tin 4y ngay cang phu thudc vao mirc d6 két ndi gitra nha truong véi doanh
nghiép va cach nhitng két nbi d6 dugc truyén thong dén cong chung. Khi doanh nghiép
tham gia vao qua trinh ddo tao théng qua tuyén dung thuc tap, gop ¥ chuong trinh hoc,
d6ng hanh trong nghién ciru tng dung hodc hd trg dinh hudng nghé nghiép, gia tri dao
tao ctia nha truong sé trd nén cu thé va thuyét phuc hon. Néu nhiing hoat dong nay tiép
tuc duoc bao chi phan anh mét cach khach quan, co6 chiéu sau va dua trén két qua thuc té,
hinh anh cda truong s€ dugc nhin nhan khong chi ¢ goc do hoc thudt ma con ¢ kha nang
dao tao gin vai thuc tién.

Vai trd ciia bao chi trong mbi quan hé nay rit quan trong, vi bao chi c6 thé gitp cong
chung thay rd rang su hop tac giita truong dai hoc va doanh nghiép khong chi mang tinh
hinh thtrc. Nhitng mé hinh nhu hoc ky tai doanh nghiép, du 4n nghién ctru gin voi nhu
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cau x4 hoi, chuong trinh ¢ vin nghé nghiép hay cac hoat dong ddng hanh cung sinh vién
s€ ¢o strc lan toa 16n hon khi duogc truyén thong bé'mg cac cau chuyén that, nhan vat that
va két qua cu thé. Khi d6, niém tin thuong hiéu ctia nha truong khong chi dugc cing ¢d
trong mét thi sinh va phu huynh, ma con dugc nang 1én trong danh gia ctia nha tuyén dung
va x hoi. Noi cach khac, sy phdi hop chit ché giita nha trudng, béo chi va doanh nghiép
c6 thé tao ra mot hé sinh thai tmyén thong tich cuc, trong d6 thuong hi¢u dai hoc duge
xay dung tu chét lugng thuc, su két ndi thuc va nhitng gia tri c6 thé kiém chung.

- Xem sinh vién la chii thé truyén théng thwong hig¢u

Trong gido duc dai hoc hién nay, sinh vién khong nén chi dugc nhin nhan nhu nguoi
hoc hay nguoi tiép nhén dich vu dao tao, ma con can duge xem 1a mot luc lugng tryc tiép
tham gia tao dung hinh anh va uy tin cho nha truong. MOi trai nghiém hoc tap, mdi hoat
dong ngoai khoa, mdi chia sé trén mang xa hoi hay mdi cau chuyén vé hanh trinh trudng
thanh ciia sinh vién déu c6 thé tac dong dén cach cong chiing nhin vé mét truong dai hoc.
Chinh vi vay, thuong hiéu truong khong chi dugc hinh thanh tir cac thong diép chinh thic
ctia bo phén truyén thong, ma con dugc nudi dudng tir nhitng ndi dung do sinh vién tao
ra trong doi sdng hang ngay. Khi sinh vién cam thay tu hao vé méi truong hoc tap, dugc
khuyén khich thé hién tiéng néi ca nhan va duoc tham gia vao cac hoat dong c6 y nghia,
ho s& tro thanh nhitng nguoi lan téa hinh dnh nha trudng mot cach tu nhién, gan giii va
dang tin cay hon bat ky hinh thirc quang ba nao.

Tai TP.HCM, c6 thé thdy rd vai trd nay qua nhiéu vi du thyuc té. Thir nhét, sinh vién
Truong Pai hoc Bach khoa — Pai hoc Qudc gia TP.HCM thudng xuyén tham gia cac cudc
thi hoc thuat, sang tao k¥ thuét va nghién ctru khoa hoc, sau d6 chia sé hanh trinh chuén
bi, két qua dat dugc va kinh nghiém hoc tép trén cac nén tang $0. Nhiing ndi dung éy
khong chi phan anh ning lyc ca nhan ma con gop phan khic hoa hinh anh mot méi truong
dao tao nghiém tuc, ning dong va c6 chidu sdu chuyén moén. Thir hai, sinh vién Trudng
Dai hoc Kinh té TP.HCM (UEH) tich cuc xay dung cac du an cong déng, hoat dong xanh,
chién dich vi phat trién bén virng va thuong lan téa manh trén mang xa hoi. Tt do, hinh
anh cua nha truong khong chi gin voi dao tao kinh t&é ma con gin véi tinh than trach
nhiém xa hdi va tu duy cong dan toan cau. Thu ba, sinh vién Trudong Pai hoc Ton Puc
Théng thuong thé hién rd niém tu hao vé moi truong hoc tap hién dai, tinh ky luat va hoat
dong phong trao s6i ndi thong qua cac video, bai viét va hinh anh do chinh ho ding tai.
Nhiing chia s¢ mang tinh trai nghi¢m that nhu vay giup cong ching cdm nhan r6 hon ban
sdc riéng cua nha truong. Khi sinh vién dugc xem 1a chi thé truyén théng thuong hiéu,
hinh anh truong dai hoc s€ tré nén séng dong, chan thuc va c6 suc lan téa bén viing hon.
Trong trudng hop nay, bao chi giai phap ciing nén chi ¥ khai thac tiéng noi ctia sinh vién
nhu nhitng minh chung thuc té cho chat lugng dao tao, mdi truong hoc tap va gia tri ma
nha truong dang tao ra.

- Kién nghj
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Trén co so két qua nghién ciru va phan tich vé vai trd ctia bao chi giai phap trong
viéc cung ¢b niém tin thuong hi¢u, mét sb kién nghi dugc dé xuit nham nang cao hi¢u
qua truyén théng cia cac co s& gido duc dai hoc tai TP.HCM.

Thir nhét, cac truong dai hoc can chuyén tir truyén thong thanh tich sang truyén thong
dua trén bang ching va giai phap. Thay vi chi tép trung quang ba hinh anh tich cuc, nha
truong can chii déng cong bd cac van dé ton tai, ddng thoi minh bach vé qua trinh cai
tién, thir nghiém va danh gia hiéu qua cac giai phap. Cach tiép can nay khong chi nang
cao tinh chan thyc ma con gitip xay dung niém tin bén virng tir phia céng ching.

Thir hai, cn ting cudng hop tac chién lugc véi cac co quan bao chi theo hudng bao
chi giai phap. Nha truong nén cung cap dit liéu, tao dicu kién tiép can thong tin va phoi
hop xay dung céc tuyén bai phan tich chuyén siu, phan anh ding thyc trang va nd luc d6i
méi. Sy hop tac nay gitip dam bao thong tin duoc truyén tai khach quan, ¢ kiém ching
va mang gia tri xa hoi.

Thir ba, cic co sé giao duc can xay dung hé théng dir liéu minh bach va c6 kha ning
kiém ching, bao gém cac chi s6 nhu ty 1¢ viéc lam, chét luong dao tao, hoat dong nghién
ctru va hd trg sinh vién. Viéc cong khai dit liéu khong chi phuc vu bao chi ma con giap
giam bét can ximg thong tin, qua d6 nang cao uy tin va ning lyc giai trinh ctia nha truong.

Thir tw, can phat huy vai trd ctia sinh vién, giang vién va cyu sinh vién nhu nhiing
chu thé dong kién tao thwong hiéu. Nha trudng nén tao dicu kién dé cac nhom nay tham
gia vao hoat dong hoc thuat, nghién cuu, ddi mai sang tao va truyén thong trai nghiém,
tor d6 hinh thanh mang ludi truyén miéng tich cuc dua trén trai nghi¢m thuc té.

Thir nam, trong bbi canh truyén thong s phét trién manh, céc truong dai hoc can chii
dong xay dung chién lugc quan tri khung hoang truyén théng theo hudéng minh bach va
dinh hudng giai phap. Khi xdy ra su cd, viéc cung cap thong tin day du, phan tich nguyén
nhan va cong bd 16 trinh xtr 1y s& gitip giam thiéu tac dong tiéu cuc va duy tri niém tin
cua cong ching.

3. KET LUAN

TP.HCM nén chon bao chi giai phap trong xdy dung niém tin thuong hiéu vi cach
tiép can nay gitp cong chiing nhin thiy ning luc thyc chat cta to chiic qua cach ho xir Iy
van d¢, khong chi qua quang ba hinh anh. Trong méi truong canh tranh cao va thong tin
lan truyén nhanh, bao chi gidi phap tao su minh bach, ting niém tin xa hoi, han ché tac
dong cuia tin giat gan va giap thuong hiéu phat trién bén vitng hon.Bao chi giai phap c6
tac dong dang ké dén niém tin thuong hiéu ctia cac co so giao duc dai hoc tai TP.HCM vi
n6 khong chi truyén tai thong tin ma con gop phan kién tao nhan thirc xa hoi vé nang luc,
trach nhi€m va gia tri thuc chit ctia nha truong. Khac voi tmyén thong mot chiéu hodc
tin tic giat gan, bao chi giai phap tao diéu kién dé cong chung nhin thay cach cac trudng
dai hoc nhan dién van d¢, trién khai cai tién, ddi thoai véi cac bén lién quan va tao ra két
qua c6 thé kiém chimg.
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Trong bdi canh giao duc dai hoc ngay cang canh tranh, niém tin thuong hiéu khong
thé duoc xay dung chi bang khau hiéu truyén thong. N6 phai dua trén minh bach, bang
chtng, trai nghiém that va kha ning ddng tao gia tri voi sinh vién, gidng vién, doanh
nghiép va xa hoi. Bao chi giai phap vi thé ¢ thé tré thanh mot kénh quan trong gitip cac
co s6 gido duc dai hoc tai TP.HCM chuyén tir logic “quang b hinh anh” sang logic “xay
dung uy tin”.

V& mat thuc tién, cac truong dai hoc can chu dong hon trong viéc cung cép dir liéu,
ma& rong hop tac véi bao chi, ké cac cau chuyén cai tién c6 kiém chimg va xem sinh vién
nhu mot cha thé dong kién tao thuong hiéu. Khi d6, niém tin thuong hiéu s& khong chi 1a
két qua cuia truyén thong, ma 1a két tinh cta chat lugng thuc, trach nhiém xa hoi va kha
nang giai quyét van dé trong mot moi truong gido duc bién dong.

Léi cam on: Tdc gid xin givi 16i cam on Hoc Vién Cong nghé Buu chinh Vién thong
(PTIT) da tai tro cho dé tai nghién ciru khoa hoc “Bdo chi gidi phdp tac dong dén niém
tin thuwong hiéu cua co so giao duc dai hoc tai Thanh phé Ho6 Chi Minh”
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EXAMINING THE ROLE OF SOLUTION JOURNALISM ON BRAND TRUST IN
UNIVERSITIES IN HO CHI MINH CITY

Nguyen Cong Khanh

Abstract: In the context of increasing competition among higher education
institutions in Ho Chi Minh City, brand trust has become a crucial factor influencing
students’ choices and universities’ ability to attract applicants. This study examines
the impact of solutions journalism on the brand trust of universities in Ho Chi Minh
City. Based on theories of constructive communication and brand trust, the study
explores how the key features of solutions journalism, including constructiveness,
transparency, and solution orientation, shape public perception and trust. The
research applies a mixed-methods approach, combining quantitative surveys with
students, parents, and people interested in higher education, along with in-depth
interviews with experts in communication and educational management. The
findings show that solutions journalism positively affects brand trust by strengthening
perceptions of transparency, social responsibility, and institutional problem-solving
capacity. In addition, trust in journalism and public perception of information play an
important mediating role in this relationship. The study contributes to extending the
application of solutions journalism theory to the field of higher education. It also
provides a practical basis for universities in Ho Chi Minh City to develop more
effective communication strategies, improve public engagement, and reinforce
brand trust in an increasingly competitive educational environment.

Keywords: solutions journalism, brand trust, higher education, Ho Chi Minh City,
educational communication, university branding.
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