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NANG LUC HIEU BIET TRI TUE NHAN TAO, KY NANG
PAT CAU LENH VA NIEM TIN VAO NOI DUNG AI CUA
SINH VIEN TRUYEN THONG SO TRONG BOI CANH
VAN HOA THI GIAC PUONG PAI

Nguyén Mai Phwong?, V6 Hoang Khoa'

Tém tat: Su phat trién manh mé cda tri tué nhan tao tao sinh (Generative Artificial

Intelligence) dang téi céu triic méi truong gido duc dai hoc va hé sinh thai truyén

théng sé, dac biét trong linh virc sdn xuét ndi dung thi gigc. D6i véi sinh vién nganh

Truyén théng sé, Al khéng con chi la céng cu hé tro ky thuat ma da tré thanh mot

tac nhén tham gia truc tiép vao qua trinh sang tao néi dung, thiét ké hinh nh va té

chtre tréi nghiém truyén théng da nén tang. Trong béi canh do, nang luc hiéu biét tri

tué nhén tao (Al literacy), ky ndng dét cau Iénh (prompt engineering) va niém tin

vao néi dung do Al tao ra tré thanh nhitng thanh t6 quan trong phan énh kha néng

thich (rng cua ngwdi hoc trong méi trirong van héa thi giac dwong dai. Nghién ciru

str dung phuong phép téng quan tudng thuat (narrative review) nham téng hop va

phén tich céc céng trinh nghién ctru trong nuée va qudc té giai doan 2020—2026 lién

quan dén Al literacy, kj ndng tuong téc véi Al tao sinh, hanh vi tiép nhéan néi dung

Al va céc van dé dao dirc truyén thong. Két qua cho thay Al literacy dang chuyén tiy

néng luc céng nghé sang mét dang nang luc van héa méi: déng thoi, ky ndng dat

cau 1énh néi Ién nhvr mét néng luc séng tao sé cét I6i trong tuong téc nguodi — Al

Tuy nhién, cac nghién ctru cing chi ra nghjch ly giika mire d str dung Al ngay cang

cao V6i ndng luwc kiém chung, tw duy phan bién va dénh gia dé tin cay néi dung con

han ché. Trén co s& dé, nghién ciru dé xuét tich hop Al literacy, prompt literacy,

visual literacy va dao dirc Al vao dao tao Truyén théng sé nham phat trién nang luc

séng tao c6 tréch nhiém trong béi canh truyén théng duong dai.

Ttr khéa: tri tué nhan tao; Al literacy; ky ndng dat cau Iénh; niém tin vao néi dung

Al; van hoa thi giac.
1. MO PAU

Su phat trién nhanh chong cta tri tué nhan tao tao sinh (Generative Artificial

Intelligence) dang tao ra nhimng bién d6i sdu sic trong méi trudng gido duc dai hoc va hé
sinh thai truyén thong s toan cau. Cac cong cu Al nhu ChatGPT, Midjourney, DALL-E,
Adobe Firefly hay Runway khong chi hd trg xir Iy thong tin ma con tryc tiép tham gia
vao qua trinh san xuat ndi dung van ban, hinh anh, video va cic san pham truyén thong
da phuong tién. Trong bdi canh do, Al khéng con duoc nhin nhan nhuy mot cong cu hd
trg k¥ thuat don thuan ma dang dan tré thanh mot tac nhan dong sang tao trong moi truong
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truyén thong sd, 1am thay ddi cau tric thuc hanh sang tao, phuong thirc tiép cén tri thirc
va hanh vi tiép nhéan ndi dung cua nguoi hoc (Kasneci et al., 2023 [7]; Wang, Rau, &
Yuan, 2023 [24]). Tai Viét Nam, xu huéng nay ciing dang dién ra manh mé trong boi
canh chuyén doi sb giao duc dai hoc, khi Al duge xac dinh 1a mot trong nhiing cong nghé
trong diém thuc day doi méi phuong phap day hoc va phat trién ning luc s6 cho ngudi
hoc (B Giao duc va Pao tao, 2023 [1]).

Dbi v6i sinh vién nganh Truyén thong sb, su chuyén dich nay mang y nghia dic biét
quan trong boi ddy 1a nhom nguoi hoc vira 1a chi thé tiép nhan thong tin, vira truc tiép
tham gia vao qua trinh thiét ké truyén théng, sang tao hinh anh, xay dung ndi dung quang
ba va phat trién cac san pham truyén thong da nén tang. Trong moi trudng truyén théng
thi gidc duong dai, viéc st dung Al khong chi doi hoi k¥ nang thao tac cong nghé ma con
yéu ciu ning lyc hiéu biét vé& nguyén Iy hoat dong ctia Al kha ning tuwong tac hiéu qua
v6i hé thong tao sinh, k¥ ning kiém soat dau ra va y thirc trach nhiém trong str dung noi
dung s6 (Long & Magerko, 2020 [9]; Ng et al., 2021 [15]). Nguyén Vin Cudng (2023
[14]) cho rang su phat trién ctia Al trong gido duc dang dat nguoi hoc vao vi thé cha dong
hon, doi hoi nang lyc twong tac, danh gia va thich img v6i cong nghé thay vi chi tiép nhan
tri thirc theo mé hinh truyén thong.

6] goc do van hoa, su tham gia cia Al vao qua trinh tao 14p hinh anh dang dit ra
nhing thay doi dang ké trong cach hinh anh dugc san xuét, luu thong va tiép nhan.
Mirzoeff (2015 [11]) cho rang van héa thi giac khong chi 14 tip hop ctia hinh anh ma con
la hé théng kién tao nhan thtc xa hoi thong qua hinh anh. Khi Al c6 kha nang tao ra ndi
dung thi gidc v6i mirc ¢ chan thuc cao, cong nghé nay khong chi lam thay do6i cong cu
sang tao ma con can thiép vao cach con nguoi hiéu, danh gia va tin tuéng vao ndi dung
truyén théng. Trong bdi canh Viét Nam, Nguyén Thi Thu Ha (2024 [13]) cho ring Al
dang lam thay d6i phuong thirc dao tao trong cac nganh truyén thong va thiét ké, khi cong
nghé khong chi hd tro san xuit ndi dung ma con tic dong truc tiép dén tu duy sang tao va
hanh vi tiép nhan thong tin cua sinh vién.

Trong bbi canh do, ba thanh t6 ndi 1én nhu nhitng van dé hoc thuat dang cha y gom:
nang lyc hiéu biét tri tué nhan tao (Al literacy), k¥ ning dit cau 1énh (prompt engineering
skills) va niém tin vao noi dung do Al tao ra (trust in Al-generated content). Long va
Magerko (2020 [9]) cho rang Al literacy 1a tip hop céc ning lyc gitp c4 nhan hiéu cach
Al van hanh, trong tac voi hé thdng va danh gia két qua dau ra. Trong khi do, sy phat
trién cta Al tao sinh di khién k¥ nang dat cau 1énh tr¢ thanh mot nang lyc méi mang tinh
chién lugc, quyét dinh hiéu qua giao tiép va dong sang tao giita con ngudi voi hé théng
AI (Qian, 2025 [19]; Woo et al., 2026 [25]). Pong thoi, mirc d6 tin tudng vao ndi dung
Al dang tro thanh mot van dé dang quan tdm khi nhiéu nghién ctru cho thdy ngudi hoc ¢o
xu hudng tiép nhan Al nhu mot ngudn tri thirc dang tin cay nhung chua c6 du ning luc
kiém chimng va phan bién (Digital Education Council, 2024 [4]; Yang et al., 2025 [26]).
Trong nudc, Pham Thi Huong va cong su (2024 [18]) cling ghi nhan ré'mg sinh vién Viét
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Nam c6 xu hudng st dung Al ngay cang thuong xuyén trong hoc tdp nhung kha niang
danh gia do tin cay ctia thong tin do Al cung cip van con han ché.

Mic du Al literacy da dugc nghién ctru rong rdi trong giao duc dai hoc, cac nghién
ctru tich hop dong thoi ba thanh t6 néi trén trong bdi canh dao tao sinh vién nganh Truyén
thong s6, dic biét tir goc nhin vin hoa thi gidc, van con tuong dbi han ché, nhat 1a tai Viét
Nam. Tran Thi Minh Btrc (2024 [21]) cho ring Al dang tai ciu tric thyc hanh sang tao
ndi dung cia sinh vién, song cac nghién ciru hién nay cha yéu tiép can tir goc do cong
nghé hoic gido duc, chua phan tich day ¢ mdi quan hé giita hiéu biét AL k¥ ning twong
tac voi hé thong tao sinh va niém tin vao ndi dung Al trong mdi truong truyén thong thi
gidc. Khoang tréng nay cho thay su can thiét ciia viéc hé théng hoa cac nghién ciru hién
¢6 nham 1am rd cAu trac nang lyc thich tng cua sinh vién nganh Truyén thong s6 trong
bbi canh truyén thong sb dwong dai.

Nghién ciru nay str dung phuong phap tong quan tudng thuat (narrative review) nham
tong hop, phan tich va dién giai cac cong trinh nghién ctru trong nudc va qudc té lién
quan dén Al literacy, ky ning dat cau 1énh (prompt engineering), niém tin vao ndi dung
do Al tao ra va cac van dé dao dirc truyén thong trong bdi canh gido duc dai hoc va truyén
thong sb. Dit liéu duoc thu thap tir cac co s& dir liéu hoc thuat nhu Google Scholar,
Scopus, Crossref ciing mot s6 tap chi khoa hoc chuyén nganh trong nuéc, véi cac tir khoa
tim kiém gdm A literacy, artificial intelligence in education, prompt engineering, trust
in Al-generated content, visual culture, digital media education, Al ethics va céac tr khoa
tiéng Viét twong tmg. Nghién ciru uu tién cac tai lidu cong bé trong giai doan 2020-2026,
dic biét tir ndm 2023 tré di, nhim phéan anh sy phat trién manh mé& cua Al tao sinh trong
gio dyc va truyén thong. Céc tai liéu dwoc lwa chon theo céc tiéu chi: (1) lién quan tryc
tiép dén Al literacy, nang luc sé hodc twong tic ngudi—Al; (2) nghién ctru v& Al tao sinh,
k¥ ning prompt hodc sang tao ndi dung sb; (3) dé cap dén niém tin, hanh vi kiém ching
hodc phan bién ndi dung Al; (4) thudc cac linh vuc gido duc dai hoc, truyén thong, thiét
ké hodc van hoa thi giac. Cac tai liéu trung lap, thiéu do tin cay hoc thuat hodac khong lién
quan tryc tiép dén chii dé dwoc loai trir. Dit liéu sau d6 dwoc xir ly bang phuwong phap
phan tich chu dé (thematic analysis) nham nhén dién cac truc ndi dung chinh, bao gém
Al literacy, k¥ nang dat cau 1énh, niém tin vao nodi dung Al, van hoa thi giac va dao duc
truyén thong s, tir d6 xay dung co so 1y luan va khung khai niém cho nghién ctru.

Tir tong quan cic nghién ciru, bai viét huéng dén lam 1 sy chuyén dich cia Al
literacy tir nang luc cong nghé sang nang lyc van hoa; xac lap k¥ nang dat cau 1énh nhu
mot nang luc sang tao s6 mai; phan tich nghich 1y gitta murc do tiép can Al cao v6i ning
lyc phan bién con han ché; déng thoi dé xuat mot khung khai niém phuc vu dinh hudng
dao tao sinh vién nganh Truyén thong sb trong bdi canh vin héa thi gidc dwong dai.
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2. NOI DUNG NGHIEN cUU

2.1.Van hoa thi giac duong dai va su tai cau tric nhan thidc trong moi
truong AI

Khai niém vin hoa thi giac (visual culture) xuét hién nhu mot hudng tiép can lién
nganh trong nghién ctru truyén thong, my hoc, x4 hoi hoc va nghién ciru van hoa, nhin
manh vai tro trung tdm cia hinh dnh trong viéc kién tao tri thitc, nhan thirc x3 hoi va hanh
vi truyén thong. Theo Nicholas Nicholas Mirzoeff Mirzoeff, van héa thi giac khong don
thuan 1a tdp hop cac hinh anh hién dién trong doi séng, ma la toan bo hé théng “cach
nhin” (ways of seeing) ma qua d6 con nguoi tiép nhan, dién giai va kién tao thé gidi xa
héi. Nhu véy, hinh anh khong chi mang chirc ndng minh hoa ma tré thanh mot thiét ché
van hoéa c6 kha nang td chuc nhén thire, dinh hinh cam xtic va anh huong dén hanh vi
truyén thong.

Trong bdi canh duong dai, khai niém nay can dugc mo rong thanh van hoa thi giac
duong dai (contemporary visual culture), phan anh sy chuyén dich tir méi truong hinh
anh truyén thdng sang hé sinh thai hinh anh sb, noi hinh anh duoc san xuét, phan phdi va
tiéu thy thong qua nén tang s6, thuat toan va tri tué nhan tao. Néu & giai doan truyén thong
dai chiing, hinh anh chu yéu duoc san xuét boi cac chi thé chuyén mon nhu nhiép anh
gia, nha thiét ké, dai truyén hinh hodc co quan bao chi, thi trong méi trudng truyén thong
s6 hién nay, bat ky ca nhan nao ciing c6 thé tro thanh nha san xuat ndi dung thi giac thong
qua dién thoai thong minh, nén tang mang xa hoi hodc cac cong cu Al tao sinh. Diéu nay
dan dén su dan chi hoa san xuat hinh anh, dong thoi 1am thay d6i ban chat cta hinh anh
ttr “du vét hién thuc” sang “thuc thé duoc kién tao béng dir liéu”.

Theo Lev Lev Manovich Manovich, trong vin héa s6, hinh anh ngay cang van hanh
nhu dit li¢u thuét toan hon 1a ban ghi phan anh hién thuc khach quan. Quan diém nay dic
biét phi hop trong bdi canh Al tao sinh nhu ChatGPT, Midjourney, DALL-E, Runway
hay Adobe Firefly, khi hinh anh c6 thé duoc tao ra hoan toan tir vin ban mé ta ma khong
can t6n tai nguyén mau ngoai doi thyc. Pay 1a bude chuyén cin ban cua vin hoa thi giac
duong dai: hinh anh khong con chi 1a phwong tién ghi nhan ma tro thanh san pham cua
qué trinh tinh todn, m6 phong va téng hop dir lidu.

Tir goc do truyén thong, vin hoa thi gidc duong dai con gin véi sy thay doi trong
hanh vi tiép nhan thong tin. Nguoi dung hién nay khong chi “xem” hinh anh ma lién tuc
tuong tac voi hinh anh thong qua co ché chia sé, chinh sira, remix, binh luan va tii san
xudt ndi dung trén cac nén tang s6. Henry Henry Jenkins Jenkins goi day la dic trung cia
van hoa hoi tu (convergence culture), noi ranh giGi gitra ngudi san xuat va nguoi tiép
nhan truyén thong ngiy cang bi xéa mo. Trong moi truong nay, hinh anh tré thanh cong
cu giao tiép x4 hoi, dinh vi ban sic ca nhan va kién tao anh huong tmyén thong.

Su phat trién cia Al tiép tuc 1am thay d6i sau sdc cdu triic nay. Néu trudc ddy ning
Ic thi gidc chil yéu lién quan dén kha ning thiét ké, doc hiéu va dién giai hinh anh, thi
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hién nay nguoi hoc con phai ddi dién voi cac van dé nhu hinh anh tong hop (synthetic
imagery), deepfake, thao tung thi giac va ndi dung duoc ca nhan hoa boi thuat toan. Didu
nay khién vin hoa thi giac dwong dai khong chi 1a méi truong thAm my ma con 1a moi
truong nhén thic dﬁy tinh tranh chép, noi van dé xac thuc, niém tin va dao durc truyén
thong tré nén trung tam.

Trong bdi canh Viét Nam, sy phat trién manh mé& cua TikTok, Facebook, Instagram,
YouTube Shorts, cting su phd bién nhanh cua cac cong cu Al tao sinh, da khién sinh vién
nganh Truyén thong s6 tré thanh nhom tiép xtc tryc tiép v6i moi truong vin hoa thi giac
m&i nay. Ho vira 1a nguoi tiéu thu ndi dung, vira 1a nguoi sang tao ndi dung, dong thoi 1a
nhfrng chu thé sé tham gia vao thi truong lao dong truyén thong sb. Vi vay, dao tao ngénh
Truyén thong s6 khong thé chi dimg & viéc trang bi ky nang k§ thuat nhu thiét ké do hoa,
dung phim, bién tap n01 dung hay quan tri nén tang s6, ma can mé rong sang dao tao ning
lyc van hoa thi giac $0.

M&i lién hé gitia van hoa thi giac duong dai va dao tao Truyén thong sb tai Viét Nam
thé hién & it nhat ba phuong dién.

Thir nhat, phuong dién ning luc nghé nghiép. Sinh vién Truyén thong s hién khong
chi can biét tao noi dung dep vé& mit hinh thirc ma con phai hiéu cach hinh anh tac dong
dén nhan thirc cong chiing, cach thuat todn wu tién ndi dung va cach Al anh huong dén
hanh vi tiép nhan truyén thong. Diéu nay doi hoi chuwong trinh dao tao phai tich hop visual
literacy nhu mot nang lyc ¢t 16i.

Thur hai, phuong dién nang 1uc sang tao. Trong moi tmong Al, sang tao khong con
1a thao tac truc tiép trén phan mém ma 1ncreas1ngly chuyén sang mo hinh dng sang tao
giita con ngudi va hé thong Al Diéu nay khién prompt literacy, tu duy hinh anh va ning
luc kiém soat dau ra tré thanh k¥ nang thiét yéu ctia ngudi hoc Truyén thong sd.

Thir ba, phuong dién dao dirc truyén thong. Khi hinh anh AI c6 thé tao ra cam giac
chan thuc cao nhung chira thong tin sai 1éch, sinh vién can duoc dao tao vé kiém chimg
ndi dung, trach nhi€m truyén thong va dao dirc Al. Pay la yéu cau dic biét cép thiét tai
Viét Nam, noi dao tao truyén thong sé dang ting truong nhanh nhung khung tich hop Al
ethics van chua dong déu gitta cac co s dao tao.

Tir nhitng phén tich trén, ¢6 thé thay vin hoa thi giac duong dai khong chi 14 bdi canh
1y thuyét ctia nghién ctru ma 1a nén tang tryc tiép dé tai cau tric muc tiéu dao tao nganh
Truyén thong sb tai Viét Nam. Trong moi truong ma hinh anh duoc tao lap, thao ting va
lwu thong bang thuat toan, nang luc cla sinh vién khong thé chi dimg ¢ “biét str dung
cong cu”, ma can phat trién thanh kha nang doc hiéu hinh anh, cong tac voi Al, kiém
chiing ndi dung va sang tao c6 trach nhiém.

2.2. AI literacy nhu mét nang Iluc van héa mdi

T téng quan cac nghién ctru, co thé nhan théy rﬁng nang lyc hiéu biét tri tué nhan
tao (41 literacy) dang vuot ra khoi pham vi ciia mot ki ning cong nghé thuan tiy dé tro
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thanh mot dang nang luc vian héa mai trong xa hoi s6. Néu trude day niang luc sb chu yéu
dugc hiéu nhu kha ning sir dung cong cu cong nghé dé truy cap, xur 1y va chia sé thong
tin, thi trong bdi canh Al tao sinh, yéu cau d6i voi nguoi hoc da thay doi dang ké. Sinh
vién khong chi can biét cach sir dung cong cu ma con phai hiéu cach hé théng Al van
hanh, nhan dién gidi han cong nghé, danh gia do tin cay cua ndi dung dAu ra va co kha
ning twong tac hiéu qua vdi hé thong tao sinh. Long va Magerko (2020 [9]) cho rang Al
literacy bao gdbm nhan thirc vé nguyén 1y hoat dong cuia Al, kha ning giao tiép véi hé
thong va danh gia két qua dau ra. Ng va cong su (2021 [15]) tiép tuc mo rong khai niém
nay theo hudng tich hop gitra tri thirc cong nghé, k¥ nang thuc hanh, tu duy phan bi¢n va
trach nhiém x4 hoi.

Trong boi canh Al tao sinh phat trién manh, Al literacy khong con chi gin véi hiéu
biét k§ thuat ma con lién quan truc tiép dén ning lyc thich Gmg v6i méi trudng tri thirc
moi. Kasneci va cong su (2023 [7]) cho rang Al dang tai cdu trac cin ban méi truong
giao duc dai hoc khi nguoi hoc khong chi tiép can cong ngh¢ nhu mot cong cu tra ciru ma
con nhu mot d6i tac tham gia vao qua trinh hinh thanh tri thirc. Piéu nay cho thay Al
literacy can duoc tiép can nhu mot ning lyc nhan thirc mé rong, noi con ngudi khong chi
st dung cong nghé ma phai hoc cach cong tac vdi cong nghé trong qué trinh hoc tap va
sang tao. Trong bdi canh Viét Nam, Bo Gido duc va Pao tao (2023 [1]) da xac dinh Al la
mat trong nhirng cong nghé cdt 16 trong chuyén doi sb gido duc dai hoc, nhin manh yéu
ciu phat trién nang lyc s6, tu duy cong nghé va kha niang thich ng ctia ngudi hoc trong
modi trudng gido duc mai.

Trong linh vuc Truyén thong s6, yéu cau ndy tré nén dic biét quan trong bai Al tham
gia tryc tiép vao qua trinh tao 1ap nodi dung truyén thong thi giac. Sinh vién khong chi st
dung AI dé tim kiém thong tin ma con khai thac Al trong thiét ké hinh anh, xay dung
video, bién tap ndi dung truyén thong va phat trién cac san phim sang tao s6. Picu nay
khién AI literacy khong chi 1a ning luc cong nghé ma con 1a ning luyc nghé nghiép gin
v6i thuc hanh sang tao truyén théng. Trong boi canh Viét Nam, Nguyén Vian Cuong (2023
[14]) cho rang su phat trién cta Al trong gido duc dang budc ngudi hoc phai chuyén tir
vi tri tiép nhan tri thirc thu dong sang chu thé hoc tap co6 kha nang tuong tac, phan bién
va lam chii cong nghé. Nguyén Thi Thu Ha (2024 [13]) ciing cho rang Al dang lam thay
dbi ciu truc ddo tao trong cac nganh sang tao, dic biét 13 truyén thong va thiét ké, khi
cong nghé khong chi hd tro thao tac k¥ thuat ma con can thiép truc tiép vao tu duy sang
tao va cach thirc san xuét noi dung.

O gbc d6 van hoa thi giac, Al literacy can duoc mé rong sang kha nang doc hiéu va
dién giai ndi dung hinh anh do AI tao ra. Mirzoeff (2015 [11]) cho rang hinh anh khong
chi mang chiric ndng minh hga ma con la cong cu kién tao nhan thtrc x4 hoi. Khi Al c6 thé
tao ra hinh anh véi d6 chan thuc cao, nguoi hoc can phat trién nang luc khong chi “biét
dung AI” ma con “biét doc AI”, tirc kha nang nhan dién tinh xac thyc, hiéu ngit canh tao
1ap va danh gia tic dong truyén thong ciia ndi dung thi giac sd. Trong nudc, Nguyén Thi
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Hong Van va cong su (2024 [16]) ciing canh bao rang néu thiéu ning luc kiém chimg va
doc hiéu cong ngh¢, sinh vién co6 thé dé dang tiép nhén hodc tai san xuét ndi dung sai 1éch
do AI tao ra. Tlr goc nhin nay, Al literacy khéng don thuan 14 niang lyc cong nghé ma 1a
mot nang lyc van hoa tong hop, két ndi gitta hiéu biét cong nghé, tw duy phan bién, visual
literacy va trach nhiém truyén thong.

2.3. Ky nang dat cadu Iénh nhu moét nang Iuc sang tao s6 mdi

Su phat trién ctia Al tao sinh da lam thay doi ddng ké logic sang tao trong mdi trudng
truyén thong sd, khi chat lwong dau ra khong con phu thudc hoan toan vao k¥ ning thao
tac truc tiép trén cong cu thiét ké ma ngay cang gin véi kha ning giao tiép hiéu qua voi
hé théng Al thong qua ngdn ngir 1énh. Trong bdi canh nay, k¥ nang dat cdu 1énh (prompt
engineering) khong chi 1a thao tac k¥ thuat, ma 1a mot nang lyc sang tao sé méi, két hop
giita tu duy logic, kha ning cau triic yéu cau, hinh dung dau ra va diéu chinh qua trinh
tuong tac voi hé thong tao sinh.

Qian (2025) cho ring prompt engineering 1a mot chién lugc nhan thirc trong tuong
tac nguoi—Al noi ngudi dung déng vai trd dinh huéng, thiét 1ap ngit canh va kiém soat
két qua dau ra. D6i voi sinh vién nganh Truyén thong s6, ki ning nay dic biét quan trong
vi Al hién dién trong nhiéu cong doan nhu phat trién y tuong, viét noi dung, tao hinh anh,
dung video va san xuét noi dung da nén tang. Piéu nay cho thiy ning luc sang tao trong
moi trudng Al khong chi nam & kha ning sir dung phan mém, ma con ¢ ning luc didu
phdi qué trinh dong sang tao v&i hé thong tri tué nhén tao.

T goc d6 dao tao, ky ndng dat cau Iénh can dugc tiép can nhu mot thanh té cua
prompt literacy, gin véi ning lyc ngdn ngit sang tao, tu duy phan bién va kha ning kiém
soat noi dung s6. Dy 1a mot nang luc can duogc tich hgp vao chuong trinh dao tao Truyén
thong s6 nham dap ung sy chuyén dich cta thuc hanh sang tao trong ky nguyén Al.

Tir nhitng phan tich trén, ¢ thé nhan thiy rang su xuét hién cua tri tué nhan tao tao
sinh khong chi 1am thay d6i cong cu hd trg sing tao ma con tai cau triic toan bd quy trinh
thyc hanh séng tao trong linh vyc truyén thong s6. Néu trude day con ngudi giit vai tro
trung tdm tuyét ddi trong toan b chudi sang tao, thi trong moi truong Al qua trinh nay
dang chuyén dich sang mo hinh twong tic cong tac giira con nguoi va hé thng tao sinh.
Dé 1am 13 sy thay ddi nay, nghién ciru dé xuat mé hinh chuyén dich tir sang tao truyén
thong sang mo hinh dong sang tao gitra con ngudi va Al nhu sau:
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Hinh 1. Su chuyén dich t&r mé hinh sdng tao truyén théng sang mé hinh déng sdng tao ngudi
— Al. Ngubn: Tdc gid xdy dung

Mo hinh trén cho thdy AI d4 lam thay doi vai trd ciia ngudi sang tao tir chu thé truc
tiép tao tac sang ngudi didu phdi, phan bién va kiém soat qué trinh sang tao, phan anh sy
chuyén dich tir tu duy sir dung cong cu sang tu duy dong sang tao vdi cong nghé.

2.4. Niém tin vao néi dung AI va nghich ly phan bién

Mot phat hién déang chu y tir tong quan nghién ctru 1a sy gia ting mic do tin tudng
cua sinh vién dbi véi noi dung do tri tu¢ nhan tao tao ra, song song véi su thiéu hut nang
luc kiém chirng va danh gia phan bién. Trong moéi truong gido duc dai hoc hién nay, Al
ngay cang dugc st dung nhu mot cong cu hd tro hoc tap phé bién, tr tim kiém thong tin,
hd trg viét hoc thuat dén phat trién y tuong sang tao. Tuy nhién, mirc do tiép can cong
nghé cao khong dong nghia véi kha ning hiéu biét sdu sic vé co ché van hanh, gi6i han
hay muc df tin cdy ctua hé théng Al biéu nay hinh thanh nén mét nghich 1y hoc thuat
dang quan tam, dac biét trong linh vuc Truyén thong s6, noi ndi dung dugc tao 1ap khong
chi phuc vu hoc tap ma con c6 kha nang anh hudng truc tiép dén cong ching.

Digital Education Council (2024 [4]) cho thiy AI di tr& thanh cong cu hoc tip phd
bién vé6i ty 1€ sir dung rat cao trong sinh vién dai hoc. Tuy nhién, Vieriu va Petrea (2025
[23]) cho rang viéc sir dung thudng xuyén khéng phan anh day du muc do hiéu biét thuc
chat vé AL Phan 16n ngudi hoc tiép can Al nhu mot cong cu cung cap két qua nhanh,
nhung chua nhan thic day du vé kha nang thién 1éch dir liéu, sai léch thong tin hay giGi
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han nhan thuc cia moé hinh. Yang va cong su (2025 [26]) goi day 1a “nghich ly Al
literacy”, khi ngudi hoc ¢6 thé thanh thao thao tac sir dung nhung lai thiéu nang lyc phan
bién hé thong.

Trong linh vuc Truyén thong sd, van dé nay tré nén nghiém trong hon boi noi dung
Al khong chi ton tai dudi dang van ban ma con xuét hién dudi dang hinh anh, video, dd
hoa va cac san phdm truyén thong da phuong tién c6 tinh thuyét phyc truc quan cao.
Martin-Moncunill va Alonso Martinez (2025 [10]) cho thdy sinh vién c¢6 xu hudng tin
tudng vao ndi dung Al nhung thiéu chién luge xac minh hé théng; phén 16mn hoat dong
kiém chtng cht yéu mang tinh cam tinh hodc ddi chiéu so bd. Piéu nay lam gia ting nguy
co lan truyén thong tin sai Iéch, dac biét trong moi trudng s6 noi tdc do san xuit va chia
sé noi dung dién ra gan nhu tirc thoi.

Trong bdi canh Viét Nam, hién tuong nay cling bat dau duge ghi nhan. Pham Thi
Huong va cong su (2024 [18]) cho ring sinh vién Viét Nam c6 xu hudng sir dung Al ngay
cang pho bién nhung ning luc dénh gia do tin cdy thong tin con han ché. Nguyén Thi
Hong Vén va cong su (2024 [16]) ciing canh béo rang viéc thiéu nang luc kiém chimg
thong tin s6 c6 thé khién nguoi hoc dé dang tiép nhan va tai san xuat cic ndi dung sai
léch do Al tao ra. Déi v6i sinh vién Truyén thong s6, day khong chi 1a vin d& hoc thuat
ma con 1a nguy co nghé nghiép, boi san pham truyén thong ¢ kha ning tac dong truc
tiép dén nhén thirc cong chung.

O goc do van héa thi giac, niém tin vao ndi dung Al con lién quan dén kha ning tiép
nhan hinh anh nhu bang chimg tryc quan. Mirzoeff (2015 [11]) cho rang hinh anh c6 kha
nang dinh hinh nhan thirc xa hdi manh mé vuot ra ngoai chirc nang minh hoa thong
thuong. Khi Al ¢ thé tao ra hinh anh chan thuc nhung khong phan anh sy that, niém tin
thi giac trg thanh mot van dé can duoc xem xét nghiém tic. Ngudi nghién ctru cho ring
trong bdi canh nay, niém tin vao Al khong nén dugc hiéu nhu sy chap nhan cong nghé,
ma can duoc phat trién theo hudng niém tin c¢6 kiém ching, gan véi nang lyc phan bién,
xac minh va danh gia noi dung truyén thong sb.

Tir két qua tong quan, c6 thé thay mot nghich 1y ndi bat trong méi truong gido duc
truyén théng sd hién nay: mirc d6 tiép can va s dung Al cia sinh vién ngdy cang gia
tang, nhung ning lyc kiém chimg, danh gia do tin cdy va phan bién ndi dung lai chwa phat
trién tuong ximg. Didu nay cho thiy viée st dung Al khong dong ngh1a véi viée hinh
thanh ning lyc hiéu biét AI mot cach diy du. Méi quan hé nghich chiéu nay dugc khai
quat trong mo hinh sau:
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Hinh 2. Nghich ly Al literacy trong méi trudng truyén théng s6
Nguén: Tdc gia xdy dung
Mo hinh nay cho thay thach thirc ¢t 16i khong nam & muc do tiép can cong nghé,
ma & khoang cach giita kha nang st dung Al va ning luc phan bién ndi dung—mot van
dé dac biét quan trong trong dao tao truyén thong sd.

2.5. Tac dong cua AI déi vdi ky nang nghé nghiép va nang luc phan
bién cua sinh vién nganh Truyén théng sé trong thuc tién dao tao
hién nay

Su phat trién nhanh chéng cuta tri tu¢ nhan tao tao sinh dang tao ra nhimg chuyén
dich can ban trong cdu tric ky ning nghé nghiép ctia sinh vién nganh Truyén thong sb.
Néu trude day nang lyc nghé nghiép trong linh vuc nay chu yéu dugc xac dinh thong qua
kha ning sir dung phan mém chuyén mén, k¥ nang thiét ké do hoa, bién tap video, viét
ndi dung truyén thong va van hanh cac nén tang sb, thi hién nay Al dang tai dinh nghia
nhiéu thanh t6 ¢t 161 clia qua trinh sang tao truyén thong. Cong cu Al khong chi hd tro
tu dong hoa cac thao tic ky thuat ma con tryc tiép tham gia vao qua trinh hinh thanh y
tuong, tao 1ap ndi dung va tdi wu hoa san pham truyén thong. Dicu nay dan dén sy chuyén
dich tir m6 hinh lao dong sang tao dua trén thao tac thu cong sang moé hinh lao dong sang
tao dua trén diéu phéi hé théng tri tué€ nhan tao.

Trong thuc tién dio tao nganh Truyén thong sd hién nay, tic dong dé nhan thay nhat
ciia Al 1a sy thay d6i cau triic k§ nang nghé nghiép. Trudc day, sinh vién thuong dugc
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danh gia dya trén muc do thanh thao cong cu nhu Adobe Photoshop, Illustrator, Premiere,
After Effects hoic k¥ ning viét noi dung sb theo phuong thirc truyén théng. Tuy nhién,
v6i su xudt hién ciia ChatGPT, Midjourney, Adobe Firefly, Runway hay Canva Al, nhiéu
cong doan ting doi hoi thoi gian va ky ning k¥ thuat cao nay co thé duoc rit ngin ddng
ké. Vi duy, viéc xay dung y tuong ndi dung truyén thong, phat trién storyboard, tao concept
hinh anh, viét caption quang ba, thadm chi dung video thir nghiém co thé duoc Al hd trg
gan nhu tic thoi. Didu nay 1am giam gié tri tuyét ddi cta k¥ nang thao tac k¥ thuat thuan
tay, dong thoi gia ting vai trd ctia cac nang lyc méi nhu tu duy chién luoc néi dung, ky
ning diéu phdi sang tao, prompt engineering va kha ning danh gia chat luong dau ra.

Su chuyén dich nay dat ra mot thay doi quan trong trong khai niém “ky ning nghé
nghiép” cta sinh vién Truyén thong sd. Ngudi hoc khong con chi 1a nguoi truc tiép tao
tac san phim truyén thong ma dan tré thanh ngudi kién tao chién lugc, diéu phdi qué trinh
dong sang tao giira con ngudi va Al Trong méi trudng nay, nang luc nghé nghiép khong
con duge do bang toc d6 thao tac phan mém hay kha ning tai hién k¥ thuat, ma bang kha
ning xac dinh vin dé truyén thong, xay dung ngit canh 1énh hiéu qua, kiém soat dinh
hudng sang tao va diéu chinh két qua dau ra theo muc tiéu truyén thong cu thé. Pay la
mot su dich chuyén tr “technical execution skills” sang “creative orchestration skills” —
tir k§ nang thyc thi k¥ thuat sang nang luc diéu phéi sang tao.

Tuy nhién, bén canh nhimg co hoi mé rong niang luc nghé nghiép, Al ciing tao ra
nguy co lam suy giam mot s6 ky ning nén ting néu qua trinh dao tao khong duoc tai cau
trac pht hop. Trong thyc té, nhiéu sinh vién c6 xu hudng sir dung Al nhur cong cu tao dap
an nhanh thay vi cong cu hd trg tu duy. Khi AI c6 thé viét ni dung, dé xuét y tudng,
chinh sira vin ban hodc tao hinh anh gin nhu tirc thi, nguoi hoc d& roi vao trang thai phu
thudc cong nghé, 1am suy giam ning lyc hinh thanh y tuéng doc lap, kha nang phat trién
logic truyén thong va qua trinh thir nghiém sang tao von 1a nén tang cua dao tao truyén
thong. Diéu nay dic biét dang lo ngai trong cac hoc phan lién quan dén thiét ké sang tao,
xay dung chién dich truyén thong va san xuét noi dung sb, noi gia tri cot 15i khong nam
& két qua cudi cing ma & qua trinh tu duy sang tao.

Mot tac dong sau sic khac ctia Al 1a ddi voi nang luc phan bién (critical literacy) ciia
sinh vién. Trong linh vire Truyén thong s, phan bién khong chi 1a kha nang danh gia thong
tin ma con bao gdm kha ning phan tich théng diép, nhan dién thao ting truyén théng, danh
gia tinh xac thuc hinh anh va hiéu duoc co ché san xuét noi dung $6. Tuy nhién, Al tao sinh
dang tao ra mot nghich 1y dang chu ¥: cang d& tiép can tri thirc thi nhu cau tu duy doc lap
cang c6 nguy co suy giam. Khi ChatGPT cung cip cdu tra 10i troi chay, logic va thuyét
phuc vé mit ngdn ngi, sinh vién ¢ thé hinh thanh xu hudéng mic nhién xem ndi dung Al
nhu ngudn tri thirc dang tin cdy ma thiéu hoat dong kiém chimg hoc thuat.

Trong mdi truong truyén thong thi giac, nguy co nay con 16n hon bdi hinh anh Al
thuong tao cam giac chan thuc cao. Mot poster, hinh minh hoa hodc video do Al tao ra
c6 thé dat chat lugng thim my tot nhung chtra nhiing sai 1éch vé ngir canh, biéu tuong
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van hoa hodc thong tin thuc té. Néu thiéu nang luc doc hiéu hinh anh va tu duy phan bién
thi giac, sinh vién rat dé tiép nhan hodc tai st dung ndi dung sai I¢éch ma khong nhan ra
van dé. Pay 1a thach thic dic biét nghiém trong ddi v6i sinh vién Truyén thong sb, boi
san phém cua ho khong chi phuc vu hoc tap ma con c6 kha nang tac dong dén nhén thac
x3 hoi va cong chiing truyén thong.

Trong thuc tién dao tao tai Viét Nam, van dé nay cang tré nén dang chu y do toc do
phd bién Al trong sinh vién thudng nhanh hon téc d6 diéu chinh chwong trinh dio tao.
Nhiéu sinh vién da st dung AI nhu mot cong cu thudng nhat trong hoc tap, nhung chuong
trinh ddo tao chua kip tich hop day du Al literacy, prompt literacy, visual verification hay
Al ethics nhu cac ning luc chinh thirc. Diéu niy tao ra khoang tréng giita thuc hanh cong
nghé va ning luc hoc thuat. Sinh vién c6 thé thanh thao sir dung céng cu nhung chwa hiéu
nguyén 1y van hanh ctia Al, chua nhén dién duoc bias dit liéu, chua cé k¥ nang kiém
chung ndi dung va chua dugc trang bi chuan muc dao dirc trong st dung ndi dung Al.

Tu g()c nhin dao tao, Al vi vay vira 1a co hoi vira 1a phép thir dbi v6i gido duc Truyén
thong s6. Néu duoc tich hop hop 1y, Al ¢o thé giup sinh vién ting téc sang tao, md rong
kha ning thir nghiém y tudng va nang cao ning suat san xuat ndi dung. Nguoc lai, néu
AI chi dugc str dung nhu cong cu tao két qua nhanh, né co6 thé 1lam x6i mon ning luc tu
duy ddc lap, giam chiéu sau phan bién va tao ra thé hé nguoi hoc “thanh thao cong cu
nhung phu thudc cong nghé”. Vi vay, thach thirc cbt 16i khong phai 1a c6 st dung Al hay
khong, ma la dao tao sinh vién biét cong tac voi Al mot cach c6 phan bién, co kiém chung
va ¢6 trach nhiém nghé nghiép.

2.6. Thach thi'c dao diuc trong van héa thi giac duong dai

Bén canh viéc mo rong kha ning sang tao va tdi wu hoa quy trinh san xudt ndi dung,
tri tué nhan tao ddng thoi dit ra nhimg thach thirc dao duc sau sic dbi v6i moi trudng vin
hoa thi giac dwong dai. Ngudi nghién ciru cho ring van dé khong nim & ban thin cong
nghé Al, ma nam & cach cong ngh¢ dugc tich hop vao thuc hanh hoc thuat va sang tao
ma thiéu nhitng chudn myc kiém soat phu hgp. Trong linh vuc Truyén thong s6, noi hinh
anh, video va ndi dung truyén thong giit vai tro trung tdm, Al khong chi 1a cong cu hd trg
ma di tré thanh mot tac nhan c6 kha nang can thiép truc tiép vao qua trinh tao 1ap ¥ nghia
truyén thong.

Mot trong nhitng van dé noi bat 1a sw mo hd vé quyén tac gia va tinh nguyén ban cia
san phém sang tao. Cac hé théng Al tao sinh dugc huin luyén trén khéi dit lidu khéng 16,
trong d6 c6 nhiéu ndi dung mang ban quyén, nhung ngudi ding cudi thudng khong cd
kha ning nhan dién ngudn gbc dit liéu hay mirc d6 tai sir dung ctia hé théng. Paul (2015
[17]) cho rang nghé thuat sb ludn dat ra cau hoi vé quyén tac gia va tinh nguyén béan; véi
Al tao sinh, cau hoi nay tré nén phuc tap hon khi ranh gidi gitra sang tao ca nhan va noi
dung tong hop tir dir 1iéu huén luyén ngay cang md nhat. Petricini va cong su (2025 [20])



TAP CHI KHOA HOC - S3 05, TAP 01 (5/2026) | 481

cling nhan manh rang ranh gidi giita sir dung Al nhu cong cu hd trg hop 1y va hanh vi
phu thudc cong nghé hodc vi pham dao duc hoc thuat ngay cang kho xac dinh.

Mot thach thirc nghiém trong khac 14 su phét trién ctia cong nghé deepfake va nguy
co thao ting truyén thong. Chesney va Citron (2019 [3]) canh bao rang khi hinh anh va
video c6 thé bi gia 1ap voi d6 chan thuc cao, niém tin ciia cong chiing vao bang chimg thi
gi4c s& suy giam dang ké. Trong bdi canh Truyén thong sd, day 1a nguy co dic biét nghiém
trong boi hinh anh khong chi 1a phuong tién truyén tai thong tin ma con 1a cong cu dinh
hinh cam xuc, thai d va hanh vi cong chung.

Trong bdi canh Viét Nam, van dé dao dirc Al ciing dang trd thanh cha @& dugc quan
tam trong giao duc va truyén thong. Lé Thi Thanh Huong (2024 [8]) cho rang viéc ung
dung Al trong gido duc va truyén thong can di kém véi khung dao dirc cong nghé nham
bao dam tinh minh bach, trach nhiém hoc thuat va chuin muc nghé nghiép. Tran Vin
Nam (2024 [22]) ciing canh béo nguy co phu thuc cong nghé trong hoc tap néu ngudi
hoc thiéu kha ning danh gia va st dung Al c6 trach nhiém.

Ngudi nghién ctru cho rang dbi v6i sinh vién Truyén thong s6, dao duc Al khong thé
chi duoc tiép can nhu mot ndi dung bd tro, ma can tré thanh mot thanh 6 cdt 16i trong
dao tao. Trong mdi trudng truyén thong thi gidc dwong dai, nang lyc sdng tao khong chi
duogc do bang toc do san xudt ndi dung hay kha ning sir dung cong cu, ma con bang mirc
dd minh bach, trach nhi€m va y thuc xa hdi trong su dung Al.

2.7. M6 hinh khai niém dé xuéat

Tir qué trinh tong hop céc nghién ciru trong nude va quoc té vé Al literacy, k¥ ning
dit cau 1énh, niém tin vao ndi dung Al va dao duc tmyén thong, nghién ciru dé xuit mot
mo hinh khai niém nham 1y giai cau trac nang lyc thich tng cua sinh vién nganh Truyén
thong s6 trong bdi canh van hoa thi giac duong dai.

Mo hinh niy cho thiy ning lyc thich ing vi méi truong Al khong thé dugc hiéu
nhu mot tap hop ky ning cong nghé riéng 1¢, ma 1a mot cau trac tich hop da chiéu bao
gbm hiéu biét cong ngh¢, ning luc sang tao, kha ning phan bién va y thirc trach nhiém
truyén thong. Quan diém nay ciing pht hop vé6i dinh hudng chuyén doi sb gido duc dai
hoc tai Viét Nam, noi Al dugc xac dinh la cong nghé c6t 15 thic déy ddi méi phuong
phap dao tao va phat trién nang luc sé cho ngudi hoc (B Gido duc va Dao tao, 2023 [1]).

Khoi diém ctia md hinh 1a Al literacy, dong vai trd nén tang tri thirc, gitp sinh vién
hiéu nguyén 1y hoat dong ciia Al, nhan dién gi6i han cong nghé va phat trién kha ning
tuong tic véi hé thong tao sinh (Long & Magerko, 2020 [9]; Ng et al., 2021 [15]). Trén nén
tang do, k¥ nang dat cau 1énh hinh thanh nhu nang luc sang tao s6 truc tiép, noi sinh vién
sir dung ngdn ngit dé dinh huéng Al trong qua trinh tao 1ap ndi dung (Qian, 2025 [19]).

Tuy nhién, viéc sir dung Al hiéu qua khong thé tach roi khoi ning lyc phan bién va
niém tin c6 kiém chimg. Sinh vién can c6 kha ning danh gia do tin cy ctia noi dung,
kiém chiig thong tin va phat hién cac sai léch hodc thao ting truyén thong (Yang et al.,
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2025 [26]; Nguyén Thi Hong Vén va cong su, 2024 [16]). Thanh t6 cudi cing 1a dao duc
Al va trach nhiém truyén thong, déng vai trd khung diéu tiét toan bo hanh vi séng tao,
bao dam tinh minh bach, trach nhiém nghé nghiép va chuén muc dao dirc trong moi
truong truyén thong sé (Lé Thi Thanh Huong, 2024 [8]; Petricini et al., 2025 [20]).

Trén co sé tong hop cac nghién ctru trong nude va qudc té vé Al literacy, k§ ning
dat cau 1énh, niém tin vao ndi dung Al va dao duc truyén thong, nghién ctru cho rﬁng
nang luc thich tng cuta sinh vién nganh Truyén thong s6 trong bdi canh van hoa thi giac
duong dai can duoc tiép can nhu mot ciu trac tich hop da chiéu thay vi cac k¥ ning cong
nghé roi rac. Tu do, bai viét dé xuat mé hinh khai niém vé hé sinh thai nang lyc cua sinh
vién Truyén thong sb trong bbi canh Al nhu sau:

BOI CANH VAN HOA THI GIAC BUGNG DAl
(VISUAL CULTURE)

s N

1. Al LITERACY

« Hiéu nguyén ly Al - gi6i han céng nghé
« Al awareness - hiéu hé théng

2. PROMPT ENGINEERING SKILLS
« Thiét lap prompt - kiém soét dau ra
« Tuong tac ngudi -

3. CRITICAL TRUST IN Al CONTENT
« Niém tin c6 kiém chimg

* Phan bién - xac minh - danh gia dé tin cay

X

4. Al ETHICS & MEDIA RESPONSIBILITY
« Ban quyén - deepfake — minh bach
« Trach nhiém truyén théng

Hinh 3. M6 hinh hé sinh thdi ndng luc thich ung cua sinh vién Truyén thdng sé

trong béi canh Al. Nguén: Tdc gia xdy dung
Mo hinh khai niém nay cho thay nang luc thich (mg cua sinh vién trong ky nguyén
Al khéng thé duoc hiéu don thuan nhu ky ning cong nghé, ma 1a mot hé sinh thai tich
hop gitra hiéu biét cong nghé, sang tao sd, tu duy phan bién va trach nhiém dao dirc truyén
thong.

3. KET LUAN

Nghién ctru cho thiy su phat trién cia tri tu¢ nhan tao tao sinh dang dit ra yéu cau
tai cu tric nang luc dao tao d6i v6i sinh vién nganh Truyén thong s6. Trong méi truong
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truyén thong thi gidc duong dai, Al literacy khong con chi duoc hiéu nhu nang lyuc st
dung coéng nghé, ma can dugc mé rong thanh mot cau triic nang lyc tich hgp bao gom
hiéu biét cong nghé, ning luc doc hiéu hinh anh s, tu duy phan bién, kha ning kiém
chtng ndi dung va trach nhiém truyén thong.

Téng quan nghién ciru dong thoi chi ra rang k¥ ning dat cu 1énh dang ndi 1én nhu
mot ning luc sang tao sd quan trong trong twong tac ngudi—Al, trong khi niém tin vao ndi
dung Al lai dit ra nghich 1y dang chi y gitta muc do tiép can cong nghé cao va han ché
trong nang lyc phan bién. Di vai sinh vién Truyén thong sb, day khong chi 14 van dé k§
nang hoc tap ma con lién quan truc tiép dén nang luc nghé nghiép trong méi truong san
xudt noi dung sb.

Tir cac két qua nay, nghién ciru dé& xuat dinh huéng tich hop Al literacy, prompt
literacy, visual literacy va dao dirc Al vao chuong trinh dao tao Truyén thong sb nhu mot
hé nang luc thich tmg méi. Trong nghién ciru tiép theo, viée bd sung khao sat thuc nghiém
v6i sinh vién hodc danh gia nang luc ing dung Al trong bdi canh ddo tao cu thé s& gop
phan cing ¢ gia tri thuc ching va mé rong kha ning tng dung ciia khung khai niém
dugc dé xuit.
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AI LITERACY, PROMPT ENGINEERING SKILLS, AND TRUST IN AI-GENERATED
CONTENT AMONG DIGITAL MEDIA STUDENTS IN THE CONTEXT OF
CONTEMPORARY VISUAL CULTURE

Nguyen Mai Phuong, Vo Hoang Khoa

Abstract: The rapid advancement of Generative Atrtificial Intelligence (Generative
Al) is fundamentally reshaping higher education and the digital media ecosystem,
particularly in the field of visual content production. For Digital Media students, Al is
no longer merely a technical support tool but has become an active agent directly
involved in content creation, image design, and the construction of multi-platform
communication experiences. In this context, Al literacy, prompt engineering skills,
and trust in Al-generated content have emerged as critical dimensions reflecting
students’ adaptability within the contemporary visual culture environment. This study
employs a narrative review approach to synthesize and analyze domestic and
international studies published between 2020 and 2026 concerning Al literacy,
human interaction with generative Al systems, user trust in Al-generated content,
and ethical issues in digital communication. The findings indicate that Al literacy is
evolving from a technological competency into a new form of cultural competency in
the digital age. At the same time, prompt engineering has emerged as a core digital
creative skill in human-Al interaction. However, the review also reveals a notable
paradox: while students’ use of Al continues to increase significantly, their capacity
for content verification, critical thinking, and evaluation of information reliability
remains limited. Based on these findings, the study proposes the integration of Al
literacy, prompt literacy, visual literacy, and Al ethics into Digital Media education
curricula in order to foster responsible creative competencies and better prepare
students for the evolving contemporary media environment.

Keywords: artificial intelligence; Al literacy; prompt engineering; ftrust in Al-
generated content; visual culture.
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