282 ” CHUYEN SAN KHOA HOC XA HOI VA NHAN VAN

PHONG CACH NGHE THUAT TRONG THIET KE TRANG
THONG TIN PIEN TU LINH VUC GIAO DUC PAI HOC O
VIET NAM

Doan Thj Kim Dung*

Tém tat: Bai viét tap trung phén tich phong cach thdm my trong thiét ké trang théng
tin dién tir cia mot sé co s& gido duc dai hoc tiéu biéu tai Viét Nam, bao gém Pai
hoc Quéc gia Ha N6i, Bai hoc Quéc gia Thanh phé H6 Chi Minh, Trwong Pai hoc
My thuat Viét Nam, cung céc mé hinh quéc té nhw RMIT University Vietnam va
Fulbright University Vietnam. Trén co sé tiép can lién nganh giira my thuét hoc, thiét
ké giao dién va truyén théng sé, nghién ctru khdo sat méi quan hé gilta ngén ngir
tao hinh, céu tric giao dién va ban séc hoc thuét cia timng co sé dao tao.

Két qua cho thdy, méc du cuing van dung cac nguyén tac thiét ké hién dai nhw b
cuc ludi, thiét ké dap tng va dinh huéng trdi nghiém nguoi dung, méi trurdng lai hinh
thanh mét phong cach thdm my riéng gén véi déc trung té chire. Pai hoc Quéc gia
Ha Noi thé hién phong cach hoc thuat chudn muec, téi gidn; Pai hoc Quéc gia Thanh
phé H6 Chi Minh mang tinh hién dai, ndng dong va dinh huéng céng nghé; Truong
Pai hoc My thuét Viét Nam ndi bat véi ngén ngik tao hinh giau biéu cdm va ban séc
nghé thuat; trong khi RMIT va Fulbright thé hién xu huéng thiét ké tuong tac, cé
nhén héa va ké chuyén thuong hiéu.

Tir d6, bai viét khang dinh rang thiét ké trang théng tin dién t&r khéng chi la gidi phéap
ky thuat ma con Ila phwong tién biéu dat van hoa té chirc, triét ly gido duc va chién
lwge xay dung bén sdc s cla céc trong dai hoc trong béi canh chuyén déi sé.

Ttr khéa: Thiét ké giao dién; trang thong tin dién td; thadm my hoc; gido duc dai hoc;
nhan dién thuong hiéu; trdi nghiém nguoi dung (UX/UI); chuyén déi sé gigo duc.

1. MO PAU

Thiét ké trang thong tin dién tir khong chi 1a su sap dit ndi dung va hinh anh, ma
con 1a mot qua trinh sang tao nham tbi wu trai nghiém nguoi dung va truyén tai ban
sdc thuong hiéu cua co sé giao duc. Mdi phong cach thiét ké phan anh mot triét 1y
tham my va chién lugc giao tiép riéng, gop phan dinh hinh cach nguoi hoc, giang vién
va cong chiing tiép can thong tin trong moi trudng sb. Viéc nhan dién va van dung
dung phong cach giup hé thdng thong tin gido duc tré nén hap din, hidu qua va phu
hop voi muyc tiéu truyén thong cua to chuc.

2. NOI DUNG NGHIEN cUU

2.1. Phuong phap nghién cdu

1 Trwong Dai hoc My thudt Cong nghiép
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Bai viét sir dung phuong phép tiép can lién nganh giita my thuat hoc, thiét ké giao
dién s6 va truyén thong gido duc nham phén tich phong cach thim my trong thiét ké trang
thong tin dién tir ctia cac co sé gido duc dai hoc. Trén co s& d6, nghién ctru van dung két
hop cac phuong phap nghién cuu sau:

. Phuong phéap phan tich — tong hop tai liéu duoc st dung nham hé thong hoa
céc quan diém 1y luan vé thiét ké giao dién, trai nghiém ngudi dung (UX/UI), nhan dién
thwong hiéu va thim my hoc trong méi truong sd. Cac tai liéu chuyén nganh trong va
ngoai nudc giup xac lap co sd 1y luan cho viéc nhan dién cac phong cach thiét ké trang
thong tin dién t trong linh vuc gido duc dai hoc.

. Phuong phép khao sat, quan sét truc quan duoc ap dung dbi véi giao dién trang
thong tin dién tu cua mot sb co sO giao duc dai hoc tiéu biéu & Viét Nam, gém: Pai hoc
Quéc gia Ha N¢i, Pai hoc Quéc gia Thanh ph6 HO Chi Minh, Truong Pai hoc My thuét
Viét Nam, RMIT University Vietnam va Fulbright University Vietnam. Noi dung khao
sat tap trung vao bd cuc giao dién, mau séc, kiéu chit, hé théng hinh anh, kha nang tuong
tac, cdu triic diéu hudng va tinh nhat quan trong nhan dién thwong hiéu.

. Phuong phap so sanh dbi chiéu duoc sir dung nham lam 15 su khac biét va
tuong dong trong phong cach thiét ké gitra cac co sé dao tao cong 1ap truyén théng, trudng
nghé thuat chuyén nganh va cic mé hinh dai hoc qudc té. Qua dé, nghién ctru chi ra méi
quan hé giita triét 1y gido duc, ban sic hoc thuat va phong cach thiét ké giao dién sd.

. Phuong phéap phan tich trudng hop dién hinh (case study) duoc van dung dé di
sau phén tich dic trung phong cach thim my cia ting trang thong tin dién tir, tir 46 nhan
dién xu hudng thiét ké ndi bat trong gido duc dai hoc hién nay.

Viéc két hop cac phuong phap trén gitp bai viét tiép can vin dé nghién ciru theo ca
chiéu sau Iy luan va thuc tién, dong thoi gop phan lam 15 vai tro cua thiét ké trang thong
tin dién t&r nhu mot phuong tién biéu dat van hoa, ban sic va chién luge truyén thong cua
cac co s giao duc dai hoc trong bdi canh chuyén ddi sb.

2.2. M6t s6 phong cach thiét ké trang thong tin dién tir trong linh vuc

giao duc hién nay

- Phong cdch truyén thong

Phong céch thiét ké truyén thong trong trang thong tin dién tir 1a su ké thira va van
dung céc nguyén tic thiét ké kinh dién, nhan manh tinh tin cay, trang trong va kha ning
doc dé dang. Phong cach nay huéng dén viéc tao dung cam giac quen thudc, 6n dinh va
bén vitng cho nguoi dung, dong thoi thé hién hinh anh chuyén nghiép cua t6 chic. Dic
trung cta phong cach truyén thdng thé hién qua bd cuc c6 trat tu, thuong dya trén hé
thdng lugi chuan muyc, gitp sap xép cac khdi ndi dung can ddi va logic. Giao dién wu tién
bang mau trung tinh nhu tréng, xam, xanh ddm hodéc be nhat, tao cam giac hai hoa va nha
nhin. Kiéu chir ¢6 chan (serif) nhu Times New Roman hay Georgia dugc sit dung phd
bién nham goi 1én tinh hoc thuat, sy nghiém tic va d6 tin cay trong truyén dat thong tin.
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Cac yéu td d6 hoa, hiéu ung dong hoac chuyén canh dugc tiét ché & muc tdi thiéu, giup
trang thong tin dién tir tai nhanh va tap trung vao ndi dung. Chinh su gian di va 6n dinh
nay khién phong cach truyén thong trd thanh lya chon phi hop cho cac truong dai hoc,
vién nghién ctru, co quan nha nudc hodc cac trang tin hoc thudt, noi can thé hién uy tin,
chuan myc va sy nghiém can. So vé6i cac xu hudng thiét ké dwong dai, phong cach truyén
thong van giir dugc gia tri 1au bén nhd sy nhat quéan, rd rang va kha niang dinh hudng
nguoi dung hiéu qua. Nho sy quen thudc va tinh 6n dinh trong t6 chirc thong tin, phong
cach nay giup ngudi truy cap dé dang diéu hudng, doc hiéu va tin tudng vao ndi dung
duoc trinh bay, tir 46 tao nén mot trai nghiém on dinh va déng tin cdy trong méi trudng
s0.

- Phong cach hién dai

Phong cach hién dai 1a su két hop hai hoa giita tinh than t6i gian, tinh cong ning va
mg dung cong nghé tién tién. Triét 1y ctia phong cach hién dai dat nguoi dung 1am trung
tAm, nhan manh tinh d& st dung, kha nang truy cap da nén tang va bd cuc logic dua trén
ludi. Mau sic trong thiét ké hién dai c6 d6 twong phan cao, di ciing cac phong sans-serif
manh mé& dé dam bao tinh rd rang va phan cip thong tin hiéu qua. Cac yéu td hinh anh,
video, chuyén dong va thiét ké dap img duoc sir dung c6 chimg muc, nhdm tao nén giao
dién sinh dong, linh hoat nhung khong ruom ra. Phong cach hién dai thuong duge ap
dung cho cac truong dai hoc dinh hudng nghién cuu, doi méi va hoi nhép quéc té, thé
hién tinh than khoa hoc, sang tao va chuyén nghiép.

- Phong cdch téi gidn

Phong cach tdi gian hay phong cach thiét ké t&i gian dé cao sy tinh gon, loai bo yéu
t6 thira dé tap trung vao ndi dung va chirc nang ¢t 16i. Dya trén triét 1y “Less is more”
ciia Ludwig Mies van der Rohe, phong cach nay huéng dén giao dién gon gang, dé doc
va tryc quan. Su tinh gian dwoc thé hién qua viéc sir dung khoang triang c6 chu dich, bang
mau trung tinh két hop mot mau nhan, kiéu chit sans-serif & rang va bd cuc can ddi.
Trong linh vic gido duc, phong cach téi gian giup ngudi hoc dé tip trung vao ndi dung,
giam tai nhan thtc va tao cam giac chuyén nghiép, dang tin cdy. Tuy nhién, dé tranh don
diéu, nha thiét ké can dam bao mdi chi tiét déu c6 muc dich rd rang va déng gop vao trai
nghiém tong thé.

- Phong cdch lay ngweoi ding lam trung tam

Phong cach 1y nguoi dung 1am trung tdm (User-Centered Design - UCD) khong chi
12 mot phong cach ma con 1a mot triét 1y thiét ké xuyén subt. Trong tim ctia UCD la nhu
cau, hanh vi va trai nghiém cua nguoi dung thyc té, dugc xac dinh thong qua nghién curu,
khao sat va thir nghiém lién tuc. Quy trinh thiét ké xoay quanh viéc tao ra giao dién tryc
quan, dé hiéu va c6 kha nang phan hoi cao, dam bao moi tinh nang déu phuc vu muc ti€u
hoc tap, tra clru va tuong tac ctia nguoi dung. Phong cach nay thé hién rd tinh than nhan
van trong thiét ké sd, giup trang thong tin dién tir tré thanh khong gian hoc tap than thién,
ddng thoi nang cao uy tin hoc thuat va sy hai 1ong cta ngudi sir dung.
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- Phong cach dang luoi

Phong cach dang luéi (Grid-based Design) & phuwong phép sip xép ndi dung duya trén
hé thdng hang va cot, tao khung ciu trac 6n dinh cho bd cyc trang. Hé thong luédi gitp
cac thanh phﬁn nhu van ban, hinh anh, video, biéu tugng dugc can chinh chinh xac, tao
cam giac cAn bang va dé dinh huéng. Nho ciu tric 16 rang, phong cach nay hd trg ngudi
ding quét thong tin nhanh chong, ddng thoi dam bao kha ning hién thi tt trén moi thiét
bi. Thiét ké dang luéi ciing gitp tiéu chuan hoa cac thanh phan giao dién, ning cao tinh
déng bd va hiéu qua trong phat trién TTTDT. Tuy nhién, viéc st dung ludi can linh hoat;
két hop cac b cuc bat dbi xting hodc phan cap dé tao diém nhan thi giac va tranh su cing
nhic.

- Phong cach twong tac

Phong cach tuong tac (Interaction Design - IxD) tdp trung vao viéc tao nén cac trai
nghiém sb c6 ¥ nghia thong qua hanh vi va phan hoi gitta ngudi ding va hé thong. Thay
vi chi chu trong hinh thirc, phong cach nay quan tim dén cach ngudi ding thao tac nhap,
cudn, ré chudt, nhdp liéu va phan Gmg cua giao dién dbi voi mdi hanh dong d6. Mbi yéu
t trong tic nhu nut bAm, menu, biéu mau hay hiéu tng chuyén dong déu duogc thiét ké
nham dam bao thong tin phan hdi rd rang, mugt ma va nhit quan. Viée ap dung hiéu img
dong, phan hdi mau sic hay cac chuyén tiép tinh t& khong chi nang cao tinh thim my ma
con gitp nguoi ding cam nhan trang thong tin nhu mot méi truong sdng dong, than thién
va tryc quan. Trong bdi canh gido duc tryc tuyén, thiét ké twong tac gop phan ting cuong
tinh trai nghiém, gitip ngudi hoc chii dong hon trong hanh trinh tiép nhan tri thirc.

- Phong cdch thiét ké khai phong

Phong cach thiét ké khai phong khong phai mot thé loai chuan muyc trong phén loai
giao dién, ma la cach goi an du gén v6i tinh than tu do, thir nghiém cua giao duc khai
phong. Trong tdm khong nim ¢ mot bd quy tic hinh thirc ¢6 dinh, ma & tu duy phé cach
c6 kiém soat, wu tién kham phé ¥ tudng, chap nhan rui ro thim m¥ va cho phép nhiéu kha
thé trinh bay dé khoi goi tur duy phan bién. Giao dién theo huéng nay co thé sir dung bd
cuc phi ddi ximg, nhip diéu khoang tring bat quy tic, két hop kiéu chir da giong va twong
phan mau nhim tao diém nhin khai niém; ¢ thé dan xen hinh anh, minh hoa, hoic chuyén
dong vi md nhu mot 16p nghia bd sung cho ndi dung. Tuy khuyén khich sy tu do sang
tao, thir nghiém nhung thiét ké khai phong van phai tudn thii cac quy dinh vé viéc xay
dung mét trang thong tin dién tir nhu dé hiéu, didu hudng rd rang, kha nang truy cip... Vi
vay, nguyén tdc van hanh 1a thu nghiém trong gioi han, sang tao dugc bién minh bﬁng
muc tiéu hoc thuat, c6 hé théng phan cap thong tin minh bach, kiém tra thong tin voi
ngudi ding that va san sang hiéu chinh khi pha cach 1am suy giam tinh rd rang. Két qua
ctia phong cach nay 1a mot trai nghiém khéc biét, kich thich kham pha va ddi thoai tri
thtrc.
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PHONG CACH THIET
KE TRANG THONG

TIN PIEN TU

So d0: Phong cach thiét ké trang thong tin dién tir linh vuc gido duc

Nhin chung, cac phong cach thiét ké trang thong tin dién tir trong linh vuc gido duc déu
hudng dén muc tiéu chung 14 t&i uu hoa trai nghiém ngudi dung, truyén tai thong tin hoc thuat
va tao dung hinh anh thuong hi¢u ctia co s¢ dao tao. Viéc lua chon phong cach phu hop phu
thudc vao dic trung t6 chirc, nhom nguoi dung muc tiéu va chién luoc truyén thong cia timg
don vi. Trong bdi canh chuyén ddi sb, mot giao dién dugc thiét ké hai hoa gitta thAm my,
cong nang va tinh nhan vin s& khéng chi 1 cong cu cung cép thong tin, ma con 1a khong gian
tri thirc, sang tao va két ndi trong mdi truong gido duc dai hoc hién dai.

2.3. Phong cach thdm my trong thiét ké trang théng tin dién tu cua
mét sé trudng dai hoc tiéu biéu & Viét Nam hién nay

Tac gia lya chon 05 truong dai hoc co tinh dai dién nham muc dich dam bao tinh
dbi chiéu, phan tich va khai quat hoa. DPai hoc Qubc gia Ha Noi (PHQGHN), Pai hoc
Quéc gia Thanh phé H6 Chi Minh (PHQGTPHCM), Truong Pai hoc My thuat Viét
Nam (PHMTVN), Dai hoc RMIT (Uc) va DH Fullbright (Hoa Ky) tai Viét Nam. Day
1a 5 co s& dao tao bac dai hoc nhung khac biét vé md hinh t6 chuc, triét ly giao duc vi
vay cling c¢6 nhiing dic trung riéng trong phong cach thiét ké trang thong tin dién tur
cua nha truong.

Viéc lya chon 02 truong dai hoc quy md cép quéc gia, da nganh, da linh vuc ¢ 2
mién Bic va Nam, cung 01 truong dai hoc nganh my thuét, vé co ban dam bao tinh dai
dién cho hé théng cac truong dai hoc cong 1ap ¢ Viét Nam. Bén canh d6, viéc nghién
clru, phan tich phong cach thiét ké trang thong tin dién tir cta trudng Dai hoc RMIT
va truong Pai hoc Fullbright chu yéu mang tinh chit so sanh, d6i chiéu, lam ndi bat
hon thyc trang thiét ké trang thong tin dién tir ciia cac co sé dao tao bac dai hoc, ciing
nhu 1am rd hon vai trd cua triét 1y gido duc, quan diém dao tao ctia mdi nha truong ddi
v6i viée xay dung trang thong tin dién tir va viéc chii trong dén tinh thim m¥ cua trang
thong tin dién tu.
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2.3.1. Pai hoc Quéc gia Ha Nbi

DHQGHN la mét trong hai hé thong dai hoc cong lap trong diém quéc gia, biéu trung
cho tinh than tién phong va d6i méi trong linh vuc gido duc dai hoc va nghién ciru khoa
hoc ctia Viét Nam. Tién than cua trrong 1a Vién Pai hoc BPong Duong, dugce thanh 1ap
nam 1906, sau d6 phat trién thanh Truong Pai hoc Quéc gia Viét Nam dudi su chi dao
ctia Chu tich HO Chi Minh sau Cach mang thang Tam, va duoc tai 1ap vao nam 1993 trén
co so hop nhat nhidu trudng dai hoc hang dau tai Ha Noi. Qua trinh hinh thanh nay thé
hién tinh ké thira va phat trién lién tuc cua mot mo hinh dai hoc da nganh, da linh vuc,
gan voi lich str va tién trinh phat trién cua gido duc Viét Nam hién dai.

Hién nay, PHQGHN bao gém nhiéu treong dai hoc thanh vién va vién nghién cuu
chuyén nganh nhu Pai hoc Khoa hoc Ty nhién, Pai hoc Khoa hoc X& hdi va Nhan vin,
Pai hoc Ngoai ngit, Pai hoc Kinh té, Pai hoc Cong nghé, Pai hoc Gido duc va Pai hoc
Y Duoc. Hé théng nay tao nén mdt mang ludi dao tao va nghién ciru li€n nganh, cung
cép nguén nhén luc chit Iugng cao cho nhiéu linh vuc, tir khoa hoc ty nhién, cong nghé,
y hoc dén kinh té, xa hoi va nhan vian, vi thé TTTDT cling co nhiéu trang thanh vién lién
két voi nhau.

Trang thong tin dién to cia DPHQGHN phan anh truc tiép ban sic hoc thuat, tinh
chuan muc va uy tin thuong hi€u ctia mdt dai hoc téng hop hang dau. B cuc duoc to
chirc theo nguyén tic thiét ké dang ludi, gitp sap xép cac khdi ndi dung, tin tirc, sy kién,
thong bao va lién két mot cach can ddi, khoa hoc va d& theo ddi. Trang chu duoc chia
thanh cac ving chtrc ning rd rang, voi hé thong menu didu hudng tryc quan, cho phép
ngudi ding nhanh chéng truy cép cac chuyén muc nhu Gidi thiéu, Tuyén sinh, Pdo tao,
Nghién ciru khoa hoc, Hop tdc quoc té va Tuyén dung. BS cuc dang cong thong tin dién
tir gitip dam bao tinh hé thong, trong khi khoang trang duoc sir dung hop 1y dé tao cam
gi4c thoang dang va giam tai thi gidc. Mau sac chu dao cia trang 1a xanh duong, tring va
xam, goi cam giac tin cdy, nghiém tic va chuyén nghiép nhimg dic trung thuong thay
trong thiét ké giao dién cia cac to chirc hoc thuat 16n. Kiéu chit sans-serif trung tinh
(Roboto, Arial) mang lai kha ning doc 1& rang, dong thoi gitr tinh nhit quan v&i nhan
dién thuong hi€u cua truong. H¢ théng biéu tuong va hinh anh dugc chon lya tdi gian,
mang tinh chltc nang cao, trong d6 hinh anh minh hoa chu yéu la cac su kién hoc thuat,
co s& vat chat va hoat dong nghién ctru phan anh tinh xac thuc va khach quan trong truyén
thong hoc thuét. Thiét ké giao dién hudng dén su t6i gian, hién dai va chirc nang, phu hop
véi ton chi “chinh x4c - khoa hoc - minh bach”. Cac lién két dén trang thong tin dién tir
cua cac truong thanh vién va don vi truc thude dugce b tri logic, giup tao ra mdt hé sinh
thai thong tin dong bo va xuyén sudt. V& trai nghiém nguoi dung, trang web duoc t6i uu
hoéa cho thiét bi di dong, dam bao kha niang hién thi va tuong tdc mugt ma trén nhiéu nén
tang. Cac tuong tac dong tinh té nhu hiéu tng di chudt, thay d6i mau nat hodc phan hoi
truc quan dugc ing dung & mirc vira phai, tao cam giac sinh dong nhung khong lam mat
di su nghiém tuc. Cach tiép can nay pht hop véi dinh hudng thiét ké 1y nguoi dung 1am



288 ” CHUYEN SAN KHOA HOC XA HOI VA NHAN VAN

trung tdm (User-Centered Design - UCD), gitp trang web tré' nén than thién, dé diéu
huéng va phit hop véi da dang d6i tugng tir sinh vién, phy huynh dén nha nghién ctru va
dbi tac qudc té. Trang thong tin dién tir cia PHQGHN thé hién hiéu qua cao trong viéc
truyén téi hinh anh hoc thuat, tinh chuyén nghiép va dd tin cdy cua mét dai hoc trong
diém qudc gia. Cau trac khoa hoc, ndi dung dugc cap nhat thuong xuyén va ngon ngu
trinh bay 16 rang giup nguoi dung dé dang tlep can thong tin. Tuy nhién, mot s6 diém van
¢6 thé dugc cai thién, nhu ting cudng tinh thong nhit giao dién giita cac trang thanh vién,
hoic ing dung thém ndi dung da phuong tién (video, infographic, dir liéu twong tac) dé
tang tinh tryc quan va hap dan ddi voi ngudi dung tré.

Nhin chung, trang théng tin dién tt DPHQGHN 1a vi du dién hinh cho phong cach
thiét ké hoc thuat tdi gian va hién dai, tuan thu cac nguyén tic thiét ké 1dy ngudi dung
lam trung tam, déng thoi thé hién 13 triét 1y “han 1am - chuén muc - hoi nhdp”. TTTPT
khong chi 14 cong cu truyén tai thong tin, ma con 1a biéu twong sé cia PHQGHN trong
ky nguyén chuyén ddi sé gido duc, gop phan khang dinh vi thé cia truong nhu mot trung
tam tri thirc va nghién ctru hang dau Viét Nam va khu vue.

. |HNU: 5]

e

KHU DO TH| DAI HOC QUOC GIA HA NO TAI HOA LAC

UMM HUONG TUONG LAI

e i o el i

Hinh 1. Téng xanh nhd nhdn trén TTTDT DPHQGHN, Ngubn: vnu.edu.vn/home/

2.3.2. bai hoc Quéc gia Thanh ph6é H6 Chi Minh

PHQGTPHCM la hé théng dai hoc trong diém & phia Nam, giit vai tro dau mbi dao
tao ngudn nhan lyc chat lugng cao va thuc day nghién ctru doi méi sang tao. Thanh lap
theo Nghi dinh 16/CP ngay 27/01/1995, PHQG-HCM ké thira cac co s& dai hoc 1au doi
ctia thanh phd va phat trién theo mo hinh da nganh, da linh vyuc gin véi nhu cau phat trién
ctia ving kinh té trong diém phia Nam. Cau tric t6 chirc hién gdm cac truong thanh vién:
Bach khoa (HCMUT), Khoa hoc Tu nhién (HCMUS), Khoa hoc Xa hoi va Nhan van
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(HCMUSSH), Kinh té - Luat (UEL), Cong nghé Thong tin (UIT), Qudc té (IU), An Giang
(AGU), cung cac vién/khoa truc thudc va don vi dich vy, hinh thanh h¢ sinh thai hoc thuat
cong nghé quy mo lon.

Trang thong tin dién tr cia PHQG-HCM thé hién thAm m¥ hién dai, ndng dong, dinh
hudng cong nghé, phu hop dinh vi mét trung tdm doi méi sang tao. BS cuc dya trén hé
luéi 6 rang nhung cho phép linh hoat mé-dun: cac khéi tin/bai, sy kién va lién két nhanh
trinh bay theo dang thé (card layout), thuan tién cho quét thong tin va tai sap xép trén thiét
bi di dong. Khong gian tring dugc dung c6 chi dich dé giam tai thi gidc. Bang mau chi
dao xanh duong va trang két hop diém nhan tuoi (ving/cam) tao cam giac tré trung,
khuyén khich twong tac. Hinh anh wu tién cac hoat dong nghién ctru, d6i méi sang tao,
sinh vién, doanh nghiép, phan 4nh thé manh cong nghé va tinh mé cia hé thong. Kiéu
chir sans-serif hién dai (nhu Averta trong hé nhan dién) bao dam do rd rang va nhat quan.
biéu hudng dugce thiét ké truc quan vdi cac muc ¢t 16i nhu Gidi thiéu, Tin tirc, Ti uyén
sinh, Pdo tao, Nghién ciru, Poi ngoai. Cac lién két téi trang thong tin dién tir truong thanh
vién dugc gom nhom logic, tao cam gidc mot hé sinh thai thong tin thong nhat. Thiét ké
responsive bao dam trai nghiém on dinh trén nhiéu thiét bi, micro-interactions (hiéu tng
hover, phan hoi nut) sir dung & mirc t6i thiéu can thiét dé ting tinh than thién ma khong
gdy sao nhang. Noi dung dugc bién muc rd: tuyén sinh (quy ché, phuong thirc, nganh dao
tao), tin tirc. su kién va chuyén muc nghién ctru (dy an, cong bd, hop tac), dap img da
dang ddi twong nguoi ding.

Trang thong tin dién tt PHQG-HCM la vi du dién hinh cua phong cach hién dai dinh
huéng nguoi dung, gidu tinh hé thdng va hiéu qua truyén thong. Hai diém c6 thé nang
cap (1) ting mirc ddng bo nhan dién va trai nghiém gitta trang chu va cac site thanh vién;
(2) mo rong ndi dung da phuong tién (video, infographic, dir liéu twong tac) dé lam ndi
bat thanh tyu nghién ciru va nang cao kha ning ké chuyén thuong hiéu. Nhin chung, giao
dién hién tai truyén tai tbt hinh 4nh mo, sang tao, hudng twong lai cia PHQG-HCM, dong
thoi dap tmg yéu ciu tra ctru thong tin hoc thuat trong bdi canh chuyén dbi sd.
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Hinh 2. Giao dién t6i gian trén TTTDT Dai hoc Quéc gia Tp. HCM
Ngudn: www.vnuhcm.edu.vn

2.3.3. Trudng Dai hoc My thuéat Viét Nam

DPHMTVN khong chi 1a mot co s dao tao ma con la mot di san van hda cua nén giao
duc ngh¢ thuat Viét Nam, noi d3 wom mam va phat trién nhiéu thé hé hoa si, nha diéu
khic va nha nghién ciru my thuat tai ning. Tién than cua truong 1a Trudng Cao ding My
thuat bong Duong, thanh 1ap ndm 1925, dugc xem la cai ndi hinh thanh nén my thuat
hién dai Viét Nam. Truong c6 hé théng dao tao gém cac khoa chuyén sau nhu Hoi hoa,
Do hoa, Diéu khic, Thiét ké d6 hoa, Su pham my thuat, Ly luan va Lich st my thuét.

Trang thong tin dién t&t cita PHMTVN thé hién rd tinh than hoc thuat va ban sic nghé
thuat, mot su két hop giita phong cach thiét ké truyén thng trang trong va tu duy sang
tao duong dai. B6 cuc tong thé duoc xay dung can ddi, logic, giup ngudi ding dé dang
truy cap vao cac chuyén muc nhu Gidi thiéu, Pao tao, Tuyén sinh, Nghién ctru khoa hoc
va Hoat dong trién 1am. Menu diéu huéng rd rang, 6n dinh gitp trai nghiém nguoi ding
lién mach, trong khi khoang trang duoc str dung cé chu dich nham ton vinh céac hinh anh
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nghé thuat yéu td trung tam cua mot truong dao tao my thuat. Mau sdc chu dao ctia website
1a cac gam trung tinh nhu tring, xam va den, két hop nhe nhang vdi cac tong d6 d6 hoic
lam nhat dé tao diém nhin thim my. Sy tiét ché nay mang lai cam giac sang trong, tinh
té va lam ndi bat cac tic pham nghé thuat duoc trung bay. Hinh anh tac pham cua sinh
vién va giang vién xuét hién ndi bat trén trang chu, vira tao diém nhéin thi giac vira thé
hién gia tri thwong hiéu va triét 1y gido duc ciia truong coi sang tao va nhan van la ct 156i
ctia dao tao nghé thuat. Kiéu chir serif hodc display font dugc chon loc nhim goi cam
giac cb dién, nghiém tic nhung vin dam bao tinh d& doc. So vdi cac trang thong tin dién
tr gido duc khac c¢6 xu hudng hién dai héa manh m€ va st dung nhiéu tuong tac dong,
giao dién cia PHMTVN c¢6 phan tinh va c¢6 dién hon, song diéu nay khong lam giam gia
tri ma nguoc lai, tao nén mdt phong cach dac thu phan anh ding tinh than nghé thuat
truyén thdng két hop hién dai. Viéc gian lugc hiéu Gmg d6 hoa gitip nguoi xem tap trung
hon vao ndi dung hoc thuét va hinh anh nghé thuat, déng thoi duy tri tdc do tai nhanh va
kha ning truy cap 6n dinh trén ca may tinh 1an thiét bi di dong. Cac chuyén muc duoc to
chtrc hop 1y, dam bao kha ning tra ciru nhanh cac thong tin can thiét, tir tin tirc, hoat dong
hoc thuat dén cac sy kién trién 1am. Trang web wu tién su rd rang, nhat quan va kha ning
doc dé dang, phu hop vdi dac trung cua mot co sé hoc thuat lau doi. Tuy nhién, dé dap
{mg t6t hon nhu cau twong tac ciia ngudi dung trong thoi dai s6, giao dién c6 thé dugc cai
tién bang cach bd sung cac yéu té chuyén dong tinh té hodc khong gian hién thi truc quan
hon cho cac bo suu tap tac pham.

Nhin chung, trang thong tin dién tir cia PHMTVN 1a sy két tinh giita truyén thng
va hién dai, gilra gia tri hoc thuét va ngén nglr ngh¢ thuat. Thiét ké vira mang tinh trang
trong, dang tin cdy, vira thé hién ban séc sang tao va tinh than tu do ctia moi truong nghé
thuat. Website khong chi 1a kénh truyén tai thong tin ma con 1a mot khong gian trién 1am
truc tuyén, noi nguoi xem co6 thé cam nhan dugc chiéu siu vin hoa va tinh than sang tao
dic trung ciia truong. Véi dinh hudng tiép tuc d6i méi trong truyén thong hoc thuat, viée
két hop hai hoa gitra yéu t6 tham my va trai nghiém ngudi ding sé gitp trang web cta
DHMTVNtré thanh biéu trung sb cho nén my thudt Viét Nam duong dai, lan toa di san
va khang dinh vi thé ciia truong trong khong gian gido duc nghé thuat qudc gia va qubc
te.
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Hinh 3. Giao dién téi uu cuia DPHMTVN
Nguén: www.mythuatvietnam.edu.vn
2.3.4. Trudng Pai hoc RMIT

Pai hoc RMIT 1a mdt trong nhitng co s& gido duc tién phong tai Viét Nam trong
viéc tmg dung cong nghé thong tin vao quan 1y hoc tap va thiét ké giao dién hoc vu.
Vi triét ly dao tao thuc tién va dinh huéng doanh nghi¢p, website va h¢ théng hoc tap
ctia RMIT (nhu LMS va dashboard ca nhan) mang tinh tuong tac rat cao. Thiét ké PH
RMIT dai dién cho phong cach thiét ké twong tac hién dai, phan anh phong cach téi wu
thao tac nguoi hoc, tich hop phan hoi thoi gian thyc, tuy bién dir liéu va két ndi hé
théng hoc vu.

Tai Pai hoc RMIT Viét Nam, phong cach thiét ké tbi gian dugc trién khai mét cach
hé thdng va co chu dich, thé hién trong bang mau gdm ba tong tring, xam, do, kiéu chit
sans-serif (Roboto, Lato), cau tric ludi mo-dun, biéu tuong don tuyén va diéu hudng theo
hanh trinh ngudi hoc (Study - Research - Life at RMIT - About). Mdi thanh t6 thiét ké
déu tuan theo tu duy chudn hoa toan cau, gitip ting do rd rang, kha ning truy xuit va nhan
dién hoc thuat. Giao dién ciia RMIT thé hién sy dong bo giita tao hinh t&i gian va dinh vi
thuong hiéu qudc té: “RMIT’s digital identity reflects our commitment to cutting-edge
education and global learning experience” (Ban sic so cuia RMIT phan anh cam két cia
nha truong ddi v6i nén gido duc tién phong va trai nghiém hoc tap toan cau” [11].

2.3.5. Truong Pai hoc Fullbright Viét Nam

DPai hoc Fulbright Viét Nam 1a m¢t mo hinh gido duc méi theo dinh hudng khai
phong, qubc té héa va da nganh. Nha truong tap trung dau tu vao thuong hiéu thi giac
va triét Iy gido duc nhan vin, giao dién website ctia Fulbright thé hién rd phong cach
thiét ké ké chuyén, sir dung hinh anh ngudi hoc thuc té, mau sic cam xtc va bd cuc
linh hoat. Giao dién ciia trudng dai dién cho phong cach thiét ké khai phong, nhan
manh cé nhan hoa, két ndi cam xtc va ban sic hoc thuat.

Dai hoc Fulbright Viét Nam tiép can phong cach thiét ké t6i gian theo huéng ké
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chuyén c4 nhan hoa. Thiét ké sir dung mau sic trung tinh (tim pastel, cam dat, tring), hinh
anh thuc té khong dan dung, trich dan sinh vién va biéu tugng gon nhe. Cau truc doc duoc
uu tién dé dan dat trai nghiém nguoi dung qua tirng chuong muc nodi dung.

3. KET LUAN

Nghién ctru di chi ra rang phong cach thim my trong thiét ké trang thong tin dién tir
clia cac truong dai hoc khong mang tinh ddng nhat ma dugc kién tao trén co s¢ ban sic
hoc thuat, mo6 hinh dao tao va dinh vi thuong hi¢u ctia tirng co sé. Cac truong nhu Pai
hoc Quéc gia Ha No6i va Pai hoc Quéc gia Thanh phé HO Chi Minh dai dién cho xu hudng
thiét ké hoc thut chuin muc va hién dai hoa hé théng thong tin; Truong Pai hoc My
thuat Viét Nam thé hién ro dic trung tham my nghé thuat véi tinh biéu cam cao; trong
khi RMIT University Vietnam va Fulbright University Vietnam phan anh cac xu huéng
thiét ké qudc té nhu tuong tac hoa, ca nhan héa va ké chuyén thuong hiéu.

Diém chung ndi bat gita cac giao dién 1a sy tudn thi cac nguyén tic thiét ké lay
nguoi dung 1am trung tam, kha ning thich img da nén tang va tinh nhat quan trong nhan
dién thuong hiéu. Tuy nhién, su khic biét vé phong cach thim m¥ cho thay thiét ké giao
dién khong thé ap dung mot mo hinh chung, ma can duge xay dung trén co s¢ ddc trung
van hoa t6 chirc va muc tiéu phat trién cua timg truong.

Trong bdi canh chuyén doi s6 va hoi nhap quéc té, trang thong tin dién tir ngay cang
trg thanh mét “khong gian hoc thuét s6”, noi hoi tu gitta tri thire, cong nghé va nghé thuat.
Vi vdy, viéc nghién ctru va phat trién thiét ké giao dién khong chi nhdm néng cao trai
nghiém nguoi ding ma con gép phin quan trong trong viéc xay dung ban sic s6, ting
cudng ning lyc truyén thong va khang dinh vi thé cua cac co so gido duc dai hoc Viét
Nam trong hé théng gido duc toan cau.
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ARTISTIC STYLES IN THE DESIGN OF ELECTRONIC INFORMATION PORTALS
IN HIGHER EDUCATION IN VIETNAM

Doan Thi Kim Dung

Abstract: This article focuses on analyzing the aesthetic styles in the design of
electronic information portals of several representative higher education institutions
in Vietnam, including Vietnam National University, Hanoi, Vietnam National
University Ho Chi Minh City, Vietnam University of Fine Arts, as well as international
models such as RMIT University Vietnam and Fulbright University Vietnam. Based
on an interdisciplinary approach combining art studies, interface design, and digital
communication, the study examines the relationship between visual language,
interface structure, and the academic identity of each educational institution.

The findings indicate that although all institutions employ modern design principles
such as grid layouts, responsive design, and user experience orientation, each
university has developed its own distinctive aesthetic style associated with its
organizational characteristics. Vietham National University, Hanoi demonstrates a
standardized and minimalist academic style; Vietnam National University Ho Chi
Minh City reflects a modern, dynamic, and technology-oriented approach; Vietnam
University of Fine Arts stands out with an expressive visual language and strong
artistic identity; while RMIT University Vietnam and Fulbright University Vietnam
embody trends of interactive design, personalization, and brand storytelling.

Accordingly, the article affirms that the design of electronic information portals is not

merely a technical solution but also a medium for expressing organizational culture,
educational philosophy, and digital identity-building strategies of universities in the
context of digital transformation.

Keywords: Interface design; electronic information portal;, aesthetics; higher
education; brand identity; user experience (UX/UI); educational digital
transformation.
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