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NGON NGU THIET KE BAO BI MY PHAM PUONG DPAI:
PHAN UNG SANG TAO TRUOC THACH THUC CUA
THE GIOT TUNA

ThS. Nguyén Phwong Anh'

Tém tat: Thé gidi dang buéc vao ky nguyén TUNA (Turbulent — Hén loan, Uncertain
— Khéng chédc chan, Novel — Méi la, Ambiguous — Mo hd), dét ra nhitng thach thirc
chura tting c6 cho nganh céng nghiép my phdm. Bai bao tap trung phén tich sw bién
déi vé mét ngén ngir thiét ké va triét ly thdm my ctia bao bi my phdm nhw mét phan
g séang tao truéc bbi cdnh nay. Théng qua viéc hé théng héa cac xu hwéng then
chét, bai viét lam ré céch céc yéu té tao hinh nhuw typography, mau séc, chét liéu va
bé cuc dwoc van dung dé gidi quyét nhitng bét dinh cda thj truong. Tir do, bai viét
dé xuét nhitng gidi phép (rng dung cho doanh nghiép va ham y cho cong tac dao tao
thiét ké tai Viét Nam, gitip cac bén lién quan thich tmg, déi méi va nédng cao gié tri
thuong hiéu trong bdi cdnh méi.

Ttr khéa: TUNA, thiét ké bao bi, my phdm, ngén ngi¥ thiét ké, xu huéng, bén virng,
cbng nghé, trai nghiém nguwdai dung.

1. MO PAU

Thé gi6i dang trong mot ky nguyén mai, dwoc dinh hinh boi nhitng bién dong chura
ting c6 nhu dai dich COVID-19, cing v&i nhimng bét 6n dia chinh tri, kinh té va xa hoi
ngdy cang gia ting. Theo Phung Hoa Mién (2023), trén thyc té, da s tai ni 16ng duoc
lam tir ddu mo nguyén chat, khi chon 1p phai mat tir 500 dén 1000 nim mai ¢ thé phan
hay... con néu dbt, chung sé tao ra khi thai mang theo chat doc dioxin va funran gay ngd
doc... va ung thu... Thi tuéng Chinh phi ciing da phai ra quyét dinh nham kiém soat "O
nhiém tring". Nhiing anh huong va tic dong trén cang lam cho khai niém TUNA
(Turbulent — Hén loan, Uncertain — Khong chdc chdn, Novel — Méi la, Ambiguous —
Mo hé) ndi 1én nhu mot md hinh hitu ich dé mé ta dic trung cua thoi dai méi. Béi canh
nay dat ra thach thirc cho cac doanh nghiép, déc biét 1a linh vuc m¥y phém, von nhay cam
v6i thay ddi thi hiéu va hanh vi nguoi tiéu dung.

Trong cudc canh tranh dé, thiét ké bao bi my phadm vuot 1én vai trd truyén thong, tro
thanh mot yéu té chién lugc then chdt. N6 khong chi 1a cong cu marketing ma con 1a mot
phat ngon nghé thuat, mot phuong tién giao tiép thuong hiéu, anh huong tryc tiép dén
quyét dinh mua hang (Kotler & Keller, 2016). Bao bi mang st m¢énh két ndi cam xtc va
kién tao niém tin trong mot thé gidi day bién dong.

L T8 chirc Gido duc FPT | Trung tam lién két quéc té
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Nhan thirc dugc tim quan trong ndy, bai bao sé& di sdu phan tich anh huéng cia TUNA
dén cac xu huéng thiét ké bao bi my pham, tap trung lam rd sy bién ddi vé mat ngdn ngir
thiét ké — dugc dinh nghia 1 hé thong ky hiéu thi giac gdm mau sic, hinh khéi, chét liéu,
b cuc, typography va biéu tugng (Schmitt, 2019).

Pham vi nghién ciru: Bai viét tap trung vao cac xu hudng thiét ké bao bi m§ phim
trén thi truong toan cau, dong thoi rat ra nhitng ham y va giai phap co tinh tmg dung cho
céc doanh nghiép va cong tac dao tao nganh thiét ké tai Viét Nam.

Phuwong phap nghién ciru: Bai viét st dung phuong phap nghién ciru tong hop va
phan tich tai liéu dé hé thong hoa cac khai niém 1y thuyét vé TUNA va ngdn ngit thiét ké.
Pong thoi, phuong phép phan tich truong hop dién hinh (case study analysis) dugc ap
dung dé khao sat cac vi du bao bi my phim duong dai, tir d6 nhan dién va 1am rd cac xu
hudng thiét ké ndi bat.

2. NOI DUNG NGHIEN cUU

2.1. Béi canh TUNA va anh hudng dén nganh my pham

TUNA 1a mot tir viét tit mo ta moi truong kinh doanh hién tai, dic trung béi:

e Turbulent (Hén loan): Nhiing thay dbi dién ra nhanh chong, lién tuc va kho
luong, gay kho khan cho viée du bao va lap ké hoach.

e Uncertain (Khéng chéic chin): Kho khin trong viéc du doan tuong lai, thiéu
thong tin 18 rang dé ra quyét dinh.

 Novel (Méi lg): Xuit hién nhitng yéu t5, cong nghé, xu huéng méi, doi hoi su
thich ung va hoc hoi lién tuc.

o Ambiguous (Mo ho): Thiéu sy rd rang, thong tin nhiéu loan, giy kho khin cho
viéc hiéu va dién giai tinh hudng.

Nhirng dic diém nay ciia TUNA tac dong manh mé& dén nganh cong nghiép my pham,
thé hién qua:

e Thay doi hanh vi ngwoi tiéu ding: Nguoi tiéu dung trd nén kho doan hon, doi
hoi cao hon vé chat lugng, tinh minh bach, va trai nghiém ca nhan hoa.

e Gia ting canh tranh: Thi trudng my pham ngay cang canh tranh khéc liét, véi su
xuét hién cua nhiéu thuong hi¢u moi, dac bi¢t 1a cac thuong hi€u ndi dia va cac thuong
hiéu truc tuyén.

e Chudi cung vrng bét on: Cac van dé vé chudi cung g toan ciu, bién dong gia
ca nguyén vit li¢u, anh hudng dén hoat dong san xuat va kinh doanh.
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o Ap luc vé bén vitng: Nguoi tiéu ding ngdy cang quan tdm dén cac vin dé& moi
truong va xa hoi, doi hoi cac thuong hiéu my pham phai co trach nhiém hon.
2.2. Xu huéng thiét ké bao bi my phadm trong thé gidi TUNA

Trong thé giéi TUNA day bién dong, gia tri thim my ciia bao bi my pham khong chi
don thuan 1a “lam dep” ma con mang st ménh thu hut, két ndi va tao dung niém tin véi
khach hang. Ngon ngit thiét ké bao bi my pham da c6 nhitng chuyén dich rd rét, hinh
thanh nam xu hudng chinh.

2.2.1. T6i gidn - "Less is more"

Su tinh té trong thiét ké bao bi my pham theo phong cach “Less is more” chinh la
nghé thuat t6i gian hoa bang cach loai bo t6i da nhirng chi tiét rudm ra, khong can thiét,
nha thiét ké tap trung vao nhitng yéu té ¢t 16i nhét, tao nén sy thanh lich va sang trong.
Thay vi sa da vao trang tri, su chti trong dugc danh cho chit lugng cua hinh anh, font chit
don gian, dé doc, tao diém nhén cho thuong hi€u, tan dung khong gian tr?ing mot cach cé
chi ¥ dé tao sy thoang dang, hudéng mit dén thong tin quan trong va chat liéu bao bi. Mbi
yéu td duoc Iya chon déu mang mot vai tro riéng biét, gop phan tao diém nhén cho thiét
ké. Chinh sy don gian nay lai khoi goi tri to mo, khuyén khich nguoi xem tu kham pha
va tim hiéu thém vé san pham.

Phong cach t6i gian 1a mot giai phép truc dién dé chdng lai sy “Hdn loan” (Turbulent)
va “Mo hd” (Ambiguous). Bang cach loai bo chi tiét ruom ra, thiét ké tap trung vao céc
yéu t6 cbt 161, mang lai cam gidc rd rang, minh bach — nhiing gia tri nguoi tiéu dung tim
kiém trong bdi canh “Khong chic chin” (Uncertain). Theo Mintel (2024), ngudi tiéu ding
wu tién bao bi t6i gian va than thién méi truong hon so véi trudec COVID-19.

Ngon ngir tao hinh:

- Typography: Thuong sir dung cac phong chit khong chan (sans-serif) don gian, dé
doc, tao cam giac khoa hoc va trung thuc.

- B6 cuc: Tan dung khong gian am (negative space) mot cach co chu y dé tao su
thoang dang, huéng mit ngudi ding vao thong tin quan trong.

- Mau sic: Bang mau don sic hodc gidi han, tap trung vao sy tuong phan dé lam noi
bat tén thuong hiéu va san pham.
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Bao bi Ordinary; Nguoén: https://pakfactory.com/blog/best-cosmetic-packaging-
design-ideas/

The Ordinary 1a vi dy dién hinh ctia phong cach nay. Bao bi sir dung ngon ngit thiét
ké dugc pham, voi font chir don gian, bd cuc rd rang trén nén tring, loai bo hoan toan
hinh anh hay hoa tiét trang tri. biéu nay khong chi tao ra mot nhan dién thAm m¥ khac
biét ma con c6 cong ning truyén tai thong diép vé sy minh bach, khoa hoc va dang tin
cdy cuia san pham, gitp xay dung niém tin v6i khach hang.

Organic
SHAMPOO
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Sulidiate-lrce.

Nguon:  https://www.cosmeticdesigner.co/blog/10-design-trends-that-will-elevate-
your-cosmetic-brands-image. html

2.2.2. Chéan thuc va Bén viing - "Authenticity & Sustainability”

Pay 1a sy trdi day ctia “thAm my sinh thai” (eco-aesthetics), mdt phan (mg trudc tim
1y lo 4u va “Khong chic chin” (Uncertain) cta nguoi tiéu ding vé mdi truong va st
khoe. Viéc st dung cac vét liéu tu nhién trong thiét ké bao bi khong phai 1a mot khai ni€ém
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moéi. Theo Phung Hoa Mién (2023), Viét Nam c6 lgi thé 16n vé ngudn tai nguyén thién
nhién ddi dao véi cac loai vat liéu phong pht1 nhu tre, may, hoan toan phu hgp cho huéng
thiét ké bén ving. Ngay trong vin hoa Viét Nam, cha ong ta di sir dung cac loai 14, than
ciy dé bao goi san pham mot cach hiéu qua va tinh té, khong chi dam bao an toan cho
sirc khoe ma con lam ting thém hwong vi dic trung cho san phdm. Pay chinh 1a ngudn
cam hung quy gia cho cac nha thiét ké bao bi my phadm dwong dai. Mau sic hiru co 1ay
cam himg tir thién nhién ciing 1a diém nhén quan trong. Vé mit tim 1y, ngon ngir thiét ké
nay mang lai cdm giac “an toan”, “lanh tinh” va “c¢ trach nhiém”, nhu mot giai phap gop
phin cing c¢b sy an tAm cua nguoi tiéu ding, “Khong chic chin” (Uncertain) cuia nguoi
tiéu dung. Thuc té tai Viét Nam, xu hudng nay dugc thé hién rd nét khi mot nghién ctru cua
Nielsen chi ra ring c6 t6i 86% nguoi tiéu ding s& wu tién lya chon céc san pham c6 nguon
gdc ty nhién va hitu co khi c¢6 thé (din theo Phung Hoa Mién, 2023). Du xu hudng nay tai
Viét Nam phat trién mudn hon so véi thé giéi nhung dang cho thiy tiém ning rat 1on.

Ngon ngir tao hinh:

- Chét li¢u: Triét Iy “trung thyc voi vat liéu” (truth to materials) dugc d& cao, wu tién
céc chét lidu than thién voi moi trudng nhur gidy kraft tai ché, thiy tinh, g, tre.

- Mau sic: Sir dung cic gam mau hitu co, 1y cam hig tir thién nhién (xanh 13, nau
dat, be) dé tao cam giac an toan, lanh tinh.

- Hinh anh: Hinh anh san phim va nguoi mau thuong it chinh sira, ton vinh vé dep
tu nhién, chan thuec.

=4

Anh minh hoa bao bi dwoc lam tir gidy Kraft than thién méi truong

Nguon: https://custombeautybox.com/everything-about-krafi-paper-packaging-for-
cosmetics/

Viéc sir dung giéy Kraft khong chi 1a mot lya chon vé mit cong nang (dé tai ché,
giam tac dong moi trudng) ma con 1a mot tuyén ngdn thim my. Vé ngoai thd moc, tu
nhién ciia n6 ngay lap tic truyén tai thong diép vé su bén viing va chan thuc, gitip thuong
hiéu két ndi voi nhirng ngudi tiéu dung c6 ¥ thire vé méi truong.
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Nguon:  https://www.cosmeticdesigner.co/blog/10-design-trends-that-will-elevate-
your-cosmetic-brands-image. html
2.2.3. Ca nhén hda - "Uniqueness"

Ca nhan hoéa dang tré thanh mot xu hudng ndi bat, d& cao tinh “doc nhat —
Uniqueness” trong trai nghiém cta khach hang, cho phép nguoi tiéu dung thé hién ban
than va tao ra mdi lién két cam xtic sau sic voi thuong hiéu hay néi cach khac xu hudng
nay 13 biéu hién cua nhu cdu dong sang tao gié tri (Prahalad & Ramaswamy, 2004). Mdi
bao bi khong chi don thuan 13 vét chira dung san pham ma con 1a mot tac pham nghé thuat
doc dao, thé hién ca tinh riéng ciia thuong hiéu. Xu huéng nay khuyén khich sy sang tao
v6i cac thiét ké riéng biét, cho phép khach hang ca nhan héa bao bi bang cach thém tén,
hinh anh hodc thong diép cia riéng ho. Bén canh do, viéc tao ra cac phién ban gidi han,
sb lwrong c6 han cling 1a mdt cach hiéu qua dé kich thich su to mo va mong mubn s& hiru
cua nguoi tiéu dung.

Ngon ngir tao hinh:

- Typography: St dung cic phong chit viét tay (custom font) hodc cho phép khach
hang khic tén, thong diép riéng 1én bao bi.

- Hinh khdi va ciu trac: Tao ra cac phién ban giéi han voi thiét ké bao bi doc dao,
¢6 tinh suu tim, kich thich mong muén s& hiru ctia ngudi tiéu ding.
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Bao bi my pham Glossier c6 thém méc khod danh cho gidi tré

Nguon: https://www.glossier.com/products/balm-dotcom-
keychain?variant=46767568093429

Glossier rat thanh cOng trong viéc tao ra cac san phém phu kién di kém nhu moc
khoéa, cho phép ngudi dung “ca nhan héa” thoi son dudng ctia ho. Vé mit thim my, thiét
ké nay tré trung va hop thoi. Vé cong ning, n6 bién mot san pham my phdm théng thuong
thanh mét phu kién thoi trang, mot cach thé hién ca tinh, dic biét thu huat gioi tre.

Bao bi st dung font riéng tao ddu dn dic biét

Ngu(;n :
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https://alltimedesign.com/cosmetic-packaging-design/#Unique Custom_Fonts
2.2.4. Thdm my ky thudt sé - "Digital Aesthetics"

Cong nghé dang len 16i vao moi ngdc ngach ciia doi song xa hoi va ca nganh thiét ké
bao bi, mang dén nhiimg trai nghiém méi mé, 4n twong voi xu huéng “Tham my k§ thuat
s6 - Digital Aesthetics”. Viéc tmg dung cong nghé in an hién dai cho phép tao ra nhiing
hi¢u tng thi gidc doc dao nhu hologram, UV dinh hinh, metalize,... kich thich thi giac
nguoi tiéu dung. Khéng chi dung lai ¢ do, bao bi con duge tich hop voi cong nghé
AR/VR, ma QR, tao ra trai nghiém tuong tac tha vi, két ndi khach hang véi thuong hi¢u
mot cach sang tao. Va vai su hd tro clia cong nghé in 3D, nhitng thiét ké bao bi doc dao,
phirc tap vé6i tinh nghé thuét cao ngiy cang tré nén phd bién.

Ngon ngir tao hinh:

- Hi¢u irng thi giac: Ung dung cong nghé in 4n hién dai dé tao hiéu tmg hologram,
metalize, UV dinh hinh, kich thich thi giac.

- Twong tic sd: Tich hop ma QR, cong nghé thuc té ting cuong (AR) dé két ndi
khach hang véi thé gidi sb cta thwong hiéu, cung cép thong tin san pham hodc céc trai
nghiém tuong tac thi vi.

- Hinh khdi: Cong nghé in 3D cho phép tao ra nhitng hinh khi bao bi phtc tap, doc
dao, mang tinh nghé thuat cao.

Bao bi su dung cong nghé hologram cua Glossier
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Nguén:
https://www.glossier.com/products/balm-dotcom-trio?variant=46731770429685
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Bao bi tao hiéu vng thi giac la mdt

Nguon: https://gurudesign.vn/bao-bi-my-pham-dep-3-xu-huong-thiet-ke-an-tuong/

Cic thiét ké bao bi sir dung chit liéu nhwa mo hodc hiéu ing gradient tao ra mot
vé ngoai vua hién dai viura bi 4n. V& mait thim my, no tao ra sy t0 mo thi giac. V& mat
cong nang, hiéu ing nay tao cam giac vé sy nhe nhang, tinh khiét cta san pham bén trong,
d6ng thoi bao vé san pham khoi anh séng truc tiép.

2.2.5. Cén bang - "Harmony"

Véi thiét ké bao bi, sy can bang va hai hoa dong vai tro then chét. Trong bbi canh
TUNA, sy “cAn bang” nay chinh 1a thach thirc 16n nhat nhung ciing 1a myc tiéu cao nhét
ctia nha thiét ké, doi hoi nha thiét ké phai dung hoa nhiéu yéu t6 ddi 1ap. Bao bi can dat
su can bang tinh té giita thAm my (thu hit, sang trong, tinh té hodc tré trung, ning dong)
va chirc nang (bao vé san pham, truyén tai thong tin rd rang, thuan tién sir dung). N6 con
1a sy hai hoa giita yéu t6 truyén thong va hién dai, giita gia tri thuong mai va gia tri nghé
thuét. Thiét ké phai bét kip xu huéng nhung van giit duoc ban séc, tao nén su khac biét
va ghi du an.

« Thim my va Chitc niing: Bao bi phai vira thu hut vé mit thi giac, vira dam bao
cong ning bao vé san pham, truyén tai thong tin 15 rang va thuan tién khi st dung.

« Truyén théng va Hién dai: Thiét ké can bét kip xu hudéng nhung van phai giir
duoc ban sic cot 15i cua thuong hiéu.

« Thuwong mai va Nghé thuat: Dat dugc muc tiéu kinh doanh trong khi van dam
bao gia tri nghé thuat va sang tao.
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2.3. Thao luan va Ham y 'ng dung

Ngon ngit thiét ké bao bi my pham dwong dai khong chi 1a yéu t thi giac ma con la
phan g sang tao trude thach thirc TUNA, doi hoi mot cude cach mang trong tu duy thiét
ké bao bi, bién n6 thanh mot cong cu chién luoc. Bai viét goi mo dinh hudéng cho Doanh
nghiép ciing nhu dua ra cac ham ¥ cho cong tac dao tao thiét ké.

2.3.1. Gidi phdp va dinh hudng cho doanh nghiép

Pé tao dung logi thé canh tranh va thuyét phuc nguoi ti€u dung trong thoi dai TUNA,
thiét ké bao bi my pham can vuot ra khoi khuon kho truyén thong, huéng dén sy linh
hoat, bén viing va sang tao. Cac doanh nghiép can thau hiéu sau sic tim 1y khach hang,
nim bét nhiing xu huéng méi, nhu tbi gian hoa, ca nhan hoa, ing dung cong ngh¢, va dac
biét 1a vu tién cac giai phap than thién véi moi truong. Thiét ké bao bi 4n twong khong
chi dimng lai & yéu t6 thim my, ma con phai truyén tai duoc thong diép thwong hiéu mot
cach rd rang, minh bach va két ndi cam xuc véi khach hang. Mdi bao bi can duoc xem
nhu mét phuong tién giao tiép truc quan ctia thuong hiéu, gop phan xay dung niém tin va
khing dinh gia trj va tao 4n tuong sdu sic trong tam tri nguoi tidu ding.

e Tich hgp tw duy TUNA vao quy trinh R&D: Thay vi chi tdp trung vao san
pham, can nghién ciru va thiét ké bao bi nhu mot phan khong thé tach roi cta trai nghiém
khach hang.

o Ul tién gidi phap bén vitng mjt cich thye té: Dau tu vao vat li¢u tai ché, thiét
ké bao bi 6 thé tai sir dung (refillable), va truyén thong minh bach vé cac nd lyc nay dé
xay dung niém tin.

o Ung dung cong nghé ¢6 muc dich: St dung ma QR khong chi dé dan link
website, ma dé cung cap trai nghiém truy xuit nguon gdc san pham, hudéng din sir dung
qua AR, hodc cac cau chuyén thuong hiéu tuong tac.

o Ling nghe va dong sang tao véi khach hang: Tan dung mang xi hoi va cac nén
tang s6 dé thu thap y kién, cho phép khach hang tham gia vao qua trinh c4 nhan hoa thiét
ké, bién ho tir ngudi mua thanh ngudi dong hanh cing thuong hiéu (Prahalad &
Ramaswamy, 2004).

2.3.2. Ham y cho céng tac dao tao thiét ké

Tir nhitng phan tich trén, bdi canh TUNA ciing dt ra yéu ciu cap thiét cho cong tic
dao tao thiét ké tai Viét Nam. Chwong trinh dao tao khong chi can trang bi k§ ning tham
my, cong nghé (nhu in 3D, AR) ma con phai rén luyén cho nha thiét ké twong lai tu duy
phan bién, kha nang phan tich bdi canh xa hdi phuc tap va tim nhin chién lugc. Sinh vién
can duoc trang bi nang lyc dé diéu hudng sy “Mo hd” (Ambiguous) va mot nén tang dao
dire nghé nghiép viing chéc, dic biét 1a vé tinh bén viing.
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« Chuong trinh dao tao lién nganh: Cin trang bi cho sinh vién khong chi ky ning
thim my, céng nghé (in 3D, AR/VR) ma con kién thirc vé marketing, tim 1y hoc tiéu
dung va khoa hoc vat liéu.

o Rén luyén tw duy phén bién va chién hrgc: Dao tao nha thiét ké twong lai khong
chi biét "lam dep", ma con c6 kha ning phan tich bdi canh xa hoi phic tap, giai quyét vin
dé va dinh huéng chién lugc cho thwong hiéu.

« XAy dung nén ting dao dirc va tw duy bén virng: Nhan manh trach nhiém cta
nha thiét ké d6i véi moi truong va xa hoi, coi tinh bén vimg 1a mot tiéu chuan bat budc,
khong phai la mdt lua chon.

Bing cach chu dong thich img va khong ngimg d6i méi, cac doanh nghiép va co s
dao tao co thé bién thach thirc ciia thé giéi TUNA thanh co hoi dé bt pha, nang cao gia
tri thwong hi¢u va gat hai thanh cong.

3. KET LUAN
Tom lai, nim xu huéng trén khong chi 1a nhitng Iya chon tham my don thuan ma 1a
nhitng phan tng chién lugc, thé hién sy thich mg sau sic cua nganh thiét ké bao bi trudc
bbi canh TUNA. Tir chil nghia ti gian mang lai sy rd rang dé ddi pho voi 'Hon loan' va
'Mo hd' cho dén tinh bén vitng nham cung ¢ niém tin trude 'Bét dinh', hay viéc c4 nhan
hoa va img dung cong nghé dé don nhan sy 'Méi la', mdi xu hudng déu 1a mot giai phap
ngdn ngit thi gidc cho mot thach thirc cy thé. Sy trdi ddy ciia cac xu hudng nay cho thiy
ngon ngir thiét ké bao bi da thuc su vurot qua vai trd chirc ning co ban, tré thanh mot cong
cu dé didu hudng thi truong, két nbi cam xuc va xay dung gid tri thwong hiéu trong mot
thé giéi day bién dong
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RESPONSE TO THE CHALLENGES OF A TUNA WORLD

Nguyen Phuong Anh

Abstract: The world is entering the TUNA (Turbulent, Uncertain, Novel, Ambiguous)
era, posing unprecedented challenges for the cosmetics industry. This article
focuses on analyzing the transformation in design language and aesthetic
philosophy of cosmetic packaging as a creative response to this context. By
systematizing key trends, the paper clarifies how design elements such as
typography, color, material, and layout are utilized to address market uncertainties.
It then suggests practical implications for businesses and design education in
Vietnam, helping stakeholders adapt, innovate, and enhance brand value.

Keywords: TUNA, packaging design, cosmetics, design language, trends,
sustainability, technology, user experience.
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