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TAM QUAN TRONG CUA THIET KE UX/UI TRONG
DONG CHAY 4.0

Doan Thi Kim Dung*

Tém tat: UX/UI da tré thanh mét khai niém khéng con qué xa la dbi véi gidi tré hién
nay. Pay la mot nganh méi va chua cé nhiéu noi dao tao chinh thire, nhung dang
c6 da phét trién bung né va dén dau xu huéng viéc lam trong thj tromg. C6 thé coi
UX/UI nhwr mét ngéi nha: UX la cung cép céu tric xwong, quyét dinh vi tri dat timg
phong, chirc ndng cua ting phong la gi, hé théng dién nudc va tét ca nhiing gi lién
quan dén céu tric. Ul — giao dién nguoi dung thién vé cac chi tiét nhw tay ndm cira,
rém ctra, mau séc ghé, mau sac tuong, tranh treo tuong, dén... Cudi cung, tat cd
nhiing yéu té nay két hop véi nhau tao thanh moét tréi nghiém va khéng gian hoan
thién.

Twr khéa: thiét ké UX; thiét ké Ul giao dién nguoi dung; tréi nghiém nguoi dung; tri
théng minh nhén tao

1. MO PAU

Bon nam tro lai day (tir 2018 dén 2022) nhu cau tuyén dung cho vi tri thiét ké UX/UI
tang cao voi nhiéu co hdi nghé nghiép va muc luong hap dan (tir 15tr dén 40tr), canh
tranh hon cac nganh khac, vi vay nhiéu ban tré mudn tré thanh UX/UI Design hoac
chuyén hudéng sang 1am cong viéc nay. O mbi mot linh vyuc va cong viée s& co su tiép cin
khéc nhau vé UX/UL Thuc té UX/UI 1a hai nganh vai hai dac thu cong viéc khac nhau
nhung luén di d6i, ddong hanh véi nhau trong quy trinh tao ra mot san pham bat ky. Dudi
day 1a mot cai nhin vé ban chit cta ca hai nganh nay.

UX — 1a viét tat ciia User Experience hay con goi 1 Trai nghiém nguoi ding. Mot
UX designer 1a mot ca nhan c6 thé nam bat duoc tu duy nguoi ding, phan tich y dinh cta
nguoi ding khi ho sir dung san phdm va tao ra mot thiét ké dya trén nhu cau d6. UX
designer 1 ngudi hiéu rat rd hanh vi ciia khach hang: ho nén cam thiy gi, ho can hiéu gi,
va cubi cung ho nén thyc hién hanh dong nao.

UI — 1a viét tit ciia User Interface c6 nghia 1a giao dién ngudi dung hay hiéu mot cach
don gian nhat thi UI bao gdm tat ca nhirng gi ngudi dung c6 thé nhin thiy nhu: biéu tugng,
nat bAm, mau sic, bd cuc, font chit, hinh anh, video. ..

1 Trwong Dai hoc My thudt Cong nghiép
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C6 thé coi UX/UI nhu mot ngdi nha: UX 14 cung cép cau tric xuong, quyét dinh vi
tri dat timg phong, chirc ning ciia timg phong 1a gi, hé thong dién nudc va tat ca nhiing
gi lién quan dén ciu triic. UI — giao dién ngudi dung thién vé cac chi tiét nhu tay nim
clra, rém clra, mau sic ghé, mau sic tuong, tranh treo tuong, dén .... Cudi cung, tat ca
nhiing yéu t6 nay két hop véi nhau tao thanh mot trai nghiém va khong gian hoan thién.

2. NOI DUNG NGHIEN cUU

2.1. Yéu té van héa trong UX/UI

Van héa hanh vi: yéu t6 hanh vi dya trén van hoéa ving mién va tim 1y nguoi dung.
Tam 1y ngudi dung bi chi phdi boi ca nhan, van hoa, xa hoi. Hanh vi ciia ngudi ding thay
d6i lién tuc doi hoi cac nha thiét ké luon ludn phai cap nhét va cai tién nghién ciru ctia
minh. Nhitng dic diém mang tinh ca nhan nhu tinh cach, giGi tinh, cong viéc, sé thich,
thu nhap, s& giup khai thic nhiing san pham mang tinh c4 nhan hoa cao, nhitng dic diém
bi chi phdi bai xa hoi nhu méi trudng séng, noi lam viée, sy kién xa hoi, chinh sach nha
nudc, trao luu méi, sé gitp khai thac nhiing san pham mang tinh dén dau xu hudng va thi
hiéu cao.

Vi du & nhitng nuéc phwong Pong véi vin hoa dit ning tinh 1& nghi, tin ngudng va
dao 1y thi xu huéng UX/UI it nhidu vin mang hoi huéng c¢6 dién, quy cach,y nhi. Vin
hoa phuong Tay dé cao tinh tu do, dan cha, khong can phai qua dit nang tiéu chi kinh
trén nhuong dudi, ngdi xung tuong déng, thai d6 lich sy nhu nhau déu duoc, vi vay ma
xu huéng UX/UI cta phuong Tay van c6 phan phong khoang, thang than, tio bao va
manh me hon.

Vin héa nghé thudt: Song song véi nhitng nghién ctru vé tdm 1y hanh vi 13 nhiing
nghién ciru vé quy luat thi gidc va thAm my. Trong mot thiét ké san pham, sau khi phan
UX dua ra duoc giai phap vé cong nang, thi phan Ul s& tién hanh trién khai hinh thirc,
giao dién cho san pham trudc khi cong bd. Pé lam duoc didu nay, nha thiét ké can nhiing
kién thirc vé bd cuc, thim my, trai nghi€m thi giac dé dua ra dugc phuong an vé mau sic
san phém, vi tri dat cac chirc nang, font chir, thir ty xut hién trai nghiém, hudng tuong
tac, diém cham v..vv.. sau d6 thong qua rat nhiéu 1an tham chiéu, danh gi, cai tién trudc
khi dua ra dugc san pham hoan thién cudi cung.

Nguyén tic vé ti 18, nguyén Iy vé thi gidc, bb cuc, mau sic cia vin hoa phuong Pong
c6 nhitng dic diém 6 rét ap dung hiéu qua vao UX, UI cho san pham: Nguyén tic vé ti
1€ ¢6 4 nguyén tac: ti 16 vang, ti 1& 1/3, ti 1& theo logic toan hoc nhip 1&, nhip chan, ti 1&
theo nhip nhac. Trong d6 ¢6 2 nguyén tic dau dugc ap dung nhidu hon vao thiét ké UX,
UI trong viéc tao ludi, chia cot.
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Nguyén 1y vé thi giac: Pho bién nhat c6 thé noi dén nguyén ly thuan nguoc, dwa vao
su di chuyén cua thi giac, cac hudng thuan cia thi giac dem lai su thoai mai, tién nghi, dé
dang cho nguoi xem. Vi du: ngudi Viét Nam c6 thdi quen nhin theo hudng tir trdi sang
phai, tir trén xubng dudi nhung ngudi Nhat thi lai ¢6 théi quen nhin tir phai sang trai. Nén
kinh nghiém thi giac ctia m&i ngudi dan trong mdi dat nudc thira huong nét vin hoa khac
nhau s& nhan dinh nhiing chuyén dong thuan theo tiéu chudn khac nhau va chuyén dong
thudn s& dem lai cam giac than quen, dé dang tiép nhan.

Yéu té quan trong va c6 tinh quyét dinh hiéu qua ctia mot san pham phai ké dén chinh
1a Mau séc. Nha thiét ké phai kiém soat dugc rat nhiéu quy tic st dung mau sic dé dua
ra dugc mot bd cuc chinh chu, hoan thién. Cac quy tic thudng sir dung dén nhu: quy tic
vé sdc d0, vé thong diép, cam xtic cia mau, vé khong gian va phan tang thong tin ciia mau
sc, qua do6 nha thiét ké chon loc va danh gia cac lua chon dé di dén san phém cudi cung
hoan thién.Vi du: mot san pham danh cho gidi quy toc, sang trong, cao cap thi & nhiing
dat nude khac nhau sé ¢ nhiing tiéu chuan mau sic khac nhau an dinh riéng cho cho
Hoang gia, quy toc nhu: Viét Nam 1d mau vang, Thai Lan 1a vang va tim, mot s6 nudc
phuong Tay mau sic quy toc lai 1a mau tim biéc, xanh lam. ..

Nhu vdy vin hoa hanh vi ctia nguoi ding gitp nha thiét ké hoan thién san pham vé
mit cong ning, thao tac hay con goi 1a UX, van héa tham my dwa trén trai nghiém thi
gic gitp nha thiét ké chon duoc hinh thirc xuét hién, tiép can cua san pham toi nguoi
dung hay con goi 1a UL

UX/UI la hai linh vuc chuyén mon rié€ng biét nhung ching luon di d6i voi nhau va
hoan thién 13n nhau, muc dich cudi cung la 1am cho nguoi st dung ching dugc thoai mai
va hai long.

2.2. Vai tro cua UX/UI trong cac doanh nghiép

Véi toe d6 phat trién internet va thoi quen, hanh vi ctia nguoi dung gan lién véi cac
phuong tién thong minh nhu dién thoai, tri thong minh nhén tao, cac loai may moéc, robot
thi viéc cac doanh nghiép can thuc hién chuyén mon hoa, déng bd hoa tung cong viéc 1a
rat can thiét. Didu d6 cang khién cho qua trinh tiép cén va phén tich trai nghiém nguoi
dung tré nén quan trong hon bao gio hét.

Mot dan chimg cu thé va dé dang danh gia tim quan trong ctia UX/UI d6 1a khi ma
mdi c4 nhan déu co trong tay mot thiét bi thong minh, thyc hién tim kiém, tuong tac, mua
ban trén thiét bi thong minh d6, nhung khi bam vao cac ung dung, man hinh cho tai cham,
hién thi khong hét noi dung hodc hinh anh hién thi 15i..... thi nhiing trai nghiém nay s&
dem lai sy khong hai 1ong ctia ngudi dung va didu d6 anh hudng truc tiép dén doanh thu
ctia mot hay nhiéu doanh nghiép cting mét luc.
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Va day chinh 1a lac tim quan trong ctia UX/UI design duoc dem ra danh gia. Khi tap
trung nghién ctru, phan tich va trién khai UX/UI mét cach bai ban, ding quy trinh, doanh
nghiép s¢ dat dugc nhitng hi€u qua ngoai strc tuong tuong.

Ting thir hang trén céng cu fim kiém: Khi c6 trai nghiém t6t trén web, khach hang
s& O lai trén web ctia doanh nghiép 1au hon, giam ty 1¢ thoat, gop phan tang ty 1é chuyén
doi.

Trong nhitng nim tré lai ddy, thudt toan ctia Google d ¢ nhiing su thay ddi khi xép
hang cac trang web trén cong cu tim kiém. Theo d6, méy truy tim dit liéu khong chi dua
trén luu lugng truy cap ma con ca thoi gian trung binh nguoi dung ¢ lai trén trang va ty
1¢ quay lai dé xép hang trang web.

Giit chin khdch hang: Moi 4n twong thién cam dau tién ciia khach hang ddi véi
doanh nghiép déu quyét dinh viéc khach hang c6 & lai, quay lai sir dung san pham, dich
vu ctia doanh nghiép d6 hay khong. Néu mét san pham trén ké hang dugc danh gia 1a dep
mét, than thién, d& st dung thi do 1a két qua cua cad mot qua trinh théng ké, sang loc, phan
tich, thiét ké cia bo phan UX/UL.

Chuyén dbi khdch truy cdp thanh khdch hang tiém néng: Mot thiét ké than thién
v6i ngudi ding s& thu hat cach truy cap, tir d6 lam ting ti 1¢ chuyén doi tir khach hang
thanh khach hang tiém ning va ting co hoi c6 thém khach hang méi.

Tiét kiém chi phi va thoi gian: Khi ap dung mot thiét ké UX/UI hiéu qua va tap
trung, doanh nghiép sé tiét kiém duoc kha nhiéu thoi gian va tién bac cho nhing rii ro
hodc phat sinh sai stra, khong phu hop.

Ting doanh thu: Day chi 1a mot hé qua tat yéu xay ra khi nhitng yéu t6 trén dugc
thoa man. Thuc té khi doanh nghiép dem lai trai nghiém tot thi luong khach tiép can sé€
tang va ti 1& chuyén doi ciing s& tang voi con sb ti 18 thuan.

Theo cac nghién ctru gan diy, doanh thu cua cic doanh nghiép c6 bd phan UX/UI
chuyén mén hoa da ting 1én dédng ké vi n6 tao diéu kién cho khach hang tra tién cho doanh
nghiép va giGi thiéu san pham dén ngudi khac. Vi vay, thiét ké UX/UI dang 1a mot lya
chon chién lugc tuyét voi dé truyén thong gitp ting doanh thu ciia doanh nghiép vé lau
vé dai.

2.3. UX/UI trong dong chay 4.0

Trong cudn sach Designing for People (1955), k¥ su cong nghiép Dreyfuss (mdt nhan
vét quan trong trong lich sir ciia UX) cung cap mot mo ta rat chinh xac vé nhimg gi ching
ta biét bay gio vé thiét ké UX: Khi ma diém tiép xiic gita san pham va con nguoi tré
thanh diém ma sat thi [nha thiét ké] da that bai. Mt khdc, néu moi ngueoi dwoc cam thdy
an toan hon, thodi mdi hon, hdo hirc hon dé mua hang, thi no sé hiéu quad hon — hodc chi
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don gian la hanh phiic hon — bang cdach tiép xiic véi san pham, thi nha thiét ké da thanh
cong.

Dé danh gia vé tim quan trong ciing nhu sy phat trién ciia nghanh UX/UI, can phai
diém qua vé xudt phat diém cua n6. Mot sd nguyén 1y co ban nhét cia UX c6 thé bét
ngudn tir 4000 nam trudc cong nguyén & trong triét hoc Phong thity Trung Qudc ¢ dai,
tap trung vao viéc sip xép moi truong xung quanh theo cach téi wu, hai hoa hodc than
thién v&i nguoi ding nhét. Ciing ¢ bang chimg cho thay rang, ngay tir thé ky tht 5 trudc
Cong nguyén, cac nén vin minh Hy Lap c6 dai da thiét ké cac cong cu va noi lam viéc
ctia ho dua trén cac nguyén tic cong thai hoc.

Vao cudi thé ky 19, cic nha tu tuong va nha cong nghiép vi dai nhu Frederick
Winslow Taylor va Henry Ford da bt dau tich hop cac nguyén tic co ban thiét ké trai
nghiém ngudi ding vao quy trinh san xut cia ho. Vi st ménh lam cho lao dong ciia
con ngudi hiéu qua hon, Taylor da tién hanh nghién ciru sau rong vé su tuong tac giita
nguoi lao dong va cong cu ciia ho — giéng nhu cac UX Designer ngay nay diéu tra cach
ngudi ding twong tac véi cac san pham va dich vy.

Dau nhimng ndm 90,Cognitive Scientist — Don Norman d3 gia nhap vao Apple v6i tu
cach 1a UX Architect ctia ho, khién 6ng tré thanh UX Architect d4u tién. Ong di dua ra
thuat ngir “thiét ké trai nghiém ngudi ding”, vi 6ng mudn thiét ké tit ca cac khia canh
cua trai nghiém cua ngudi dé voi mot hé théng, bao gém thiét ké cong nghiép, dd hoa,
giao dién, twong tac vat Iy va huéng dan str dung. nhiing linh vuc nay da md rong thanh
cac chuyén nganh cua riéng ho. Ngay nay, cac cong ty cho thué cac chuyén gia ngay
cang tang, chang han nhu mudn UX Researcher, UX Designer, UI Designer, dé bao quat
tat ca cac khia canh khac nhau cua trai nghiém nguoi ding.

Trong nhiéu thé ky, con nguoi di tim cach tdi wu héa moi trudng xung quanh dé tao
su thoai mai tdi da cho ngudi dung. Ngay nay, thuat ngit thiét ké UX cé ¥ nghia k¥ thuat
s6 manh mg, thuong dé cap dén cac ung dung, trang web, phﬁn mém, tién ich va cong
nghé. Tét ca nhan loai vira trai qua mot ¢ chuyén minh sau khi duong dau va vuot qua
dich bénh, ciing tir d6 rat nhidu “binh thudng méi” da duoc thiét 1ap. Trong d6 lan song
thyc té a0 va lam viéc tir xa bdng chdc trd thanh xu thé va van tiép tuc phat trién trong
nhitng nam t6i day. Dé theo kip toc d nay, nhiing nha thiét ké UX/UI d4 cap nhat va trang
bi thém cho minh rét nhiéu kién thtc ciing nhu cong cu dé tich hop, trién khai hiéu qua thiét
ké ctia minh. Céng nghé AR, VR 1a mét vi du dién hinh cho budc mé dudng dot pha.

Theo d06, trai nghiém ngudi dung ngay cang c6 xu hudng ca nhan hoa, né dugc chon
12 mot trong nhirg phuong phap hay nhat hién nay gitp ting ti 1 chuyén doi. Ca nhan
hoa trong thiét ké 1a cach tiép can ma mot cong ty hodc thuong hidu tao ra ndi dung va dé
xudt riéng cho timg ngudi ding dya trén thong tin dwoc cung cdp: ngay sinh, tinh trang
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hon nhan, lich st xem va dat hang... Muc ti€u chinh cua thiét ké c4 nhan hoa l1a gitp cho
nguoi dung cam théy ndi dung dac biét danh riéng cho ho Trong twong lai, cac giao dién
s€ tré nén ca nhan hoa hon nita va thay ddi giao dién, vi tri cla cac phﬁn tr, am diéu va
hanh vi n6i chung chi trong nhay mt.

Tuy nhién, c4 nhan hoa khong phai 1a mot xu hudng thiét ké dé thuc hién. Cac trang
web c¢6 thé thu thap va phan tich dit liéu khong chinh xac din dén két qua sai léch. Goi
sai tén ngudi dung hodc goi v didu gi d6 khién ho thit vong 13 diéu s& khién ban s& mat
khach hang mai mai. Xay dung mét trang web duoc ca nhin hoa rat ton kém. Ban phai
thu thap va phan tich thong tin, phat trién hd so va tai khoan c4 nhan, dong thoi dam bao
tinh dung dén cac thuat toan dé tao ra cac giao dién ca nhan hoa phi hop. Nhidu nguoi
dung cam théiy lo s¢ khi trang web biét thong tin cu thé vé ho, vi vay viéc ca nhan hoa
cling yéu cau bao mat tot hon va cai thién kha ning thiét ké UX dé thuyét phuc nguoi
dung cung cap thong tin c4 nhan cua ho.

Vi vay viéc phat trién thiét ké UX/UI dat dén nhu cau c4 nhan hoa van dang ¢ murc
so khai khi ma AI va kha ning cta chiing trong phét trién UX/UI vin dang trong giai
doan m&i hinh thanh va ap dung thyc té. Al can tinh chinh dé tré nén hiéu qua hon. Chiing
duoc phat trién dua trén may hoc (machine learning), vi vay con lau chung mai c6 thé tu
suy nghi va canh tranh v&i con ngudi vé van dé so thich va quyét dinh xem diéu gi phu
hop va diéu gi khong. Muyc dich cua Al 1a gitp d& va hd tro moi ngudi thuc hién cac
nhiém vu cua ho, tir d6 ching ta c6 thé dua quyét dinh chinh xac hon.

2.4. Xu hudng thiét ké

Twong tac khong cham: Ching ta dang dé cap vé cac phuong phép tuong tac véi
céc thiét bi ma khong can cham vao chung nhu VUI (giao dién nguoi dung bang giong
no6i) va didu khién Air Gesture (tinh ning nay cho phép nguoi ding diéu huéng ma
khong can cham vao man hinh).

Ngay ca trude khi xay ra dai dich Covid 19, twong tdc bang giong néi 1a mot trong
nhitng xu hudng thiét ké UI/UX quan trong. Thém giao dién nguoi dung bang giong noi
véo thiét ké cta ban c6 thé mé rong pham vi tiép can cua ung dung. Vidu: co thé sur dung
chatbot bang giong noi dé khach truy cép giao tiép bang 1énh thoai. VUI ciing dugc ap
dung twong tu cho trg 1y ao. Trong vai nam t6i, nhidu cong ty sé tao ra cac giao dién
nguoi dung hoan chinh bang giong néi.

Bén canh nhitng vu diém khong thé phu nhan cia phuong phap nay thi né ciing co
nhitng khia canh con han ché khi ma tim kiém bang giong noi khac vé6i tim kiém thong
thuong. Poi khi nguoi ding cung cp thong tin khong du 16 rang nhing gi ho dang tim
kiém. Cac sic thai cia ngon ngit, mat kha ning luu giit ngir canh véi cac nhiém vu chua
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hoan thanh, khiém khuyét vé giong néi, khong hiéu cach thirc hoat dong cia giao dién
giong noi — tat ca nhitng diéu nay déu anh huong dén thiét ké UL Ddi v6i cac diéu khién
ctr chi trén khong gian, s& c6 nhiéu thach thirc hon trén dién thoai. D6i khi né khé va
cham hon so v&i cach thong thuong, bt tién, khong du riéng tu. Nhung ban co thé thay
xu huéng nay rét hitu ich véi TV khi dang 14i xe hodc nau an véi cac tmg dung cong thirc
nau an. Thang 8 nim ngoai, Apple da duoc trao bang sang ché mo ta mot sb tinh ning
tha vi ma ching ta c6 thé thdy trong cic mau AirPods Pro trong tuong lai, bao gdm kha
nang diéu khién tai nghe khong diy bang “ctr chi trong khong gian™.

Trai nghiém 3D va nhap vai: Thiét ké 3D da va dang thu hut ngudi ding trong
nhiéu nim nay nén ddy khong han la mot xu hudng thiét ké méi la, ca trén web va di
dong. Nhung nim nay, sy quan tdm ciia cic nha thiét ké ddi véi cac thanh phan 3D va
toan bo canh 3D trong giao dién s& con ting cao hon. Vao nam 2021, 3D tiép tuc trd nén
phat trién hon khi VR va AR trd nén pho bién. Ban c6 thé thyc hién tit ca nhiing diéu nay
& ché 36 3D ma khong can st dung cac vat thé thuc, vi du nhu khi ban can gidi thi€u mot
chiéc xe hoi dit tién hodc mot ngdi nha théng minh. 3D thu hiit sy cha ¥ va lam cho cac
trang web hip din hon, khién nguoi ding ¢ lai trang 1au hon va tang thoi gian tuong tac.
Bén canh d6 3D van con ton tai nhitg nhuoc diém. D6 hoa cang phic tap, ching cang
phai xir 1y phtic tap trén may nguoi ding. Ban bit budc chi sir dung cong cu nay néu ban
tin rang trang web du téi wu hoa dé hién thi hinh anh dong 3D ning. Néu khong, ngudi
dung sé& gip phai tinh trang d6 tré cao va giat lac cac trang. Tuy nhién, xu huéng nay dang
sir dung manh mé va s& dugc cai tién hoan toan trong mot thoi gian kha ngan. Vi vay, 3D
van phi hop cho nhitng nha thiét ké biét cach tdi uu hoa cho muc dich cta minh.

3. KET LUAN

Dé phat trién cac san phadm c6 chat lugng cao hon va thiét ké tot hon, cac doanh
nghiép can hiéu moi nguoi cling nhu ndi so hai va nhu ciu cua ho. Pai dich mang lai rat
nhiéu hdn loan va bién dong anh hudng dén con ngudi va nhan thic ciia ho vé thé
gidi. Trong thoi ky hau Covid, moi ngudi s& mudn c6 mau sic twoi sang va an tuong, cam
xuc tich cyc va giao tiép nhidu hon, vi vay céc thiét ké trong twong lai s& phai dap tng
dugc nhitng nhu cau cua ngudi dung.Dé hiéu dau 1a thiét ké ma cac doanh nghiép can,
céc nha thiét ké UX/UI can chi y hon d&én viéc nghién ciru ngudi dung va hanh vi cia
ho. Trong giai doan hau Covid, chung ta s& thdy su gia ting trong viéc s dung dd hoa
tuoi sang, anh chan thuyc va hinh minh hoa 3D dé tang thém tinh doc ddo cho san
pham. Néu thiét ké cta doanh nghiép mang lai cho nguoi ding cam giéc rang thuong hiéu
quan tAm dén ho va cac van dé ctia ho, ngudi ding chéc chin s& danh gia cao thiét ké san
pham cua doanh nghiép do.
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IMPORTANCE OF UX/UI DESIGN IN LINE 4.0

Doan Thi Kim Dung

Abstract: UX/Ul has become a concept that is no longer too strange for young
people today. This is a new industry and there are not many formal training places,
but it is experiencing explosive growth and is ahead of the job trend in the market.
UX/UI can be considered as a house: UX is providing the bone structure, deciding
where to place each room, what the function of each room is, the water and electricity
system and everything related to the structure. Ul — the user interface is more about
details like door handles, curtains, chair colors, wall colors, murals, lights, etc.
Ultimately, all of these elements come together to form a complete experience and
space.

Keywords: UX design; Ul design; User interface; User experience; Artificial
intelligence.
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